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BBenoerue

B 90-e rogpl B Poccumr BO3HMKAET MHOIO HOBbIX IBNIEHWI: VIH-
TEepHEeT, COTOBas CBA3b U... BEHAMHI-0u3Hec. Npaeaa, ecnm ¢ NH-
TEPHETOM 1 MOOUSIbHLIMU TeNe@dOoHaAMN Mbl HE O4EHb OTCTasIN OT
3anapa, To ¢ BeHAnHrom 3ano3ganu Ha uenbix 100 net. 3a aT1o
Bpems B CLUA, KaHage, AnoHWM TOproBble aBTOMaThl CTanun co-
BEPLUEHHO NPUBbIYHBLIM, OObIAEHHBIM SIBJIEHNEM.

Y Hac xe, HaobopOoT, NosBEeHMEe HOBOWN CEepu aBTOMAaTOB
BbI3blBa€T OYPHbI BOCTOPT Y HACENEHUS, YTO CYJINT BbICOKME NPU-
OblN BEHOWHIM-0M3HecMeHaM. Bce HOBOe poccuiickomy nokyna-
Teso B paaocTb. A HOBOro B BeHAVHre 6yaeT ewe 04eHb MHOTO.

NTak, XX Bek B Poccmnun o3HamMeHoBasncs 3apoXaeHmem Ho-
BOrO 1epcriekTMBHOro suaa busHeca — seHguHra'. OH npuHec
Bonblume [oxoabl TEM, KTO €ro HauymHain, U cTabunbHO BbICOKME
NpubbLIIM BONLLUMHCTBY M3 Npogomkatenei. M B HacToswee Bpe-
Msi BEHOVHI-0U3HecC — 3To OusHec ¢ 60/1bLLON OYKBbI.

Hactynnno HoBoe BpeMs — BpeMs TOProBbiX aBTOMAaToOB. B
AnoHun, CLLUA v psage opyrux cTpaH kaxxgas naras (!) nokynka co-
BEPLUAETCH Yepes3 TOProBbie aBTOMAaThbl. TOProBble aBTOMaThl BE3-
e - OT NapKOBKW A0 Mara3nHa, 1 3To — CEPBUC, TOBapbl, yCNyrmmn
MHoOroe gpyroe. ToproBblie aBTOMaThbl B Pa3BUTbIX CTpaHax npu-
HOCAT X BNagesbLuam MuanMapaHbie npmnobIn.

O6wmin MnpoBoK 0B60OPOT Yepe3 TOproBblie aBToMaTthbl CO-
CTaBNSIET MHOIMEe AECATKN 1 COTHU MUNNMaPLA0B A0NNapO0B.

Yem 00yC/IOBNIEHO CTPEMUTENBHOE Pa3BUTUE BEHOMHIA MO
BCEMY MUPY?

MpuHocsa 300-500% npubbinn B rof, ¢ BIIOXEHHbIX CPeacTs,
TOProBble aBTOMaThl 3a CBOI CPOK CyX0bl okynatoT ceba 30-40
pa3. 3710 PakT.

"Vend (ot aHrn., Vendere) — npoaaeatb; vending — TOProensi B PO3HULLY.
MepBoOHaYaNbLHO CNOBO YNOTPEDBNSANOCH At 0603HAYEHUS PO3HUYHON TOProBn,
NpPenMyLLLECTBEHHO MOCPEACTBOM Y/IMYHbIX TOProBUeB. B kayecTBe npogaBae-
MOro TOBapa MOXET MUCMOJIb30BaTbCs pa3HooOpa3Has NPoayKLUUs, B OCHOBHOM
He o4eHb 6osbLiasi No o6bLeEMyY, pa3mMepy — XBadka, CMrapeTbl, HanuTKK, XypHa-
1bl, KOH@ETHI, Npe3epBaTyBbl 1 Np. OTCI0Aa M Apyrne NPpou3BoaHblIe cioBa: vender
(vendor) — «TOT, KTO TOPryeT» — TOProBeL,, TOProsbii aBToMart. TOT Xe CMbICN
nMeloT n TepmuHbl: vending machine, coin machine, coin operated machine (ma-
LwnHa, cpabaTbiBalowas ot MoHeT). [locnegHnin TEpMUH [0 CUX MOP pacnpocT-
PaHEH, XOTS MHOTVE MallUVHbI cpabaThiBalOT U OT OAHKHOT, U OT KAPTOYEK, U APY-
rMX NNaTeXHbIX CPeacTB.
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Kaxabii oeHb B MUPE NOSIBAISIKOTCS ThICAYN HOBbLIX TOProOBbIX
aBToMaTtoB. BCE, 4TO MOXET NpogaBaTb YHENOBEK, MOXET Npoda-
BaTb M MalLMHa. Kpome Toro, B OT/im4me oT 0ObIYHOro NpoaaBLa,
TOpProBble aBTOMaTbl OAVMHAKOBO BEXJIMBbLI CO BCEMU NoKynaTte-
nsamu. ABTomaTbl He BONEIOT, He oTAbIXaloT. JpyrnMmn cnosamm,
paboTatoT 24 4aca B CyTKM. TOProBble aBTOMaTbl EXXEMUHYTHO 00-
CNY>XXNBAOT MUJIJIMOHBI MOKyNaTesnein no BCEMY MUPY.

M B Poccun ¢ kaxabiM AHEM CTaHOBUTCS BCce OOJblle pas-
HOOOPa3HbIX TOProBbIX aBTOMATOB, C KaXAblM AIHEM PacTyT NPo-
noaxun yepes Hux. KoHeyHo, Halla cTpaHa pa3BMBAETCHd B 3TOW
cdepe HeECKONbKO MeaJjieHHee, YeM 3apybexHble rocyaapcTea, HO
B 3TOM U1 3aK/l04aeTCs nepcrnekTyBa AaHHOro 61u3Heca: NnocTo-
fiHHOe pa3BuUTMe, NOCTOssHHaA paboTa, NOCTOssHHaA Npu-
ObiNb.

K HacToqwemMy BpeMeHU yxe chpopmmpoBannucb npasmna
BEHOMHr-0M3Heca, 3aKoHbl ycnexa.

Hapeemcs, 4To Hawa KHura 6yaeT rnosie3aHa BCEM TeEM, KTO
cobupaeTcs OTKPbITb A9 cebs HOBOe HanpaBneHne B OusHece,
ob6opynoBaTb TOProByio Nowanb, CAenaTb NepCcnekTMBHOE Ka-
nuTanoBnoxeHne. BeHanHr-6maHec B Poccum Tonbko 3apoxaa-
€TCS, U UMEHHO Bbl MOXETe 3aHATb INANPYIOLLEE MOJSIOXKEHNE B
CBOEM ropofe, pernoHe.

B HaLuen kHure mbl pacckaxkem 0 COBPEMEHHON aBTOMAaTHOMN
TOoproese, BMAax TOProBbIX aBTOMATOB, 00 9KOHOMMKE BEHOMH-
ra. Hambonee nogpobHO pacckaxem 00 OAHOM N3 HanpaBneHui
BEHOMHra — MexaHn4eckmnx Toproebix aBTomartax. O ToMm, Kak 3a-
poouncsa u passuBasnca OU3HEC; NPUYMHDBI MONYISIPHOCTU BEH-
ONHr-6n3Heca; 0cobeHHOCTM pa3euTua B Poccun; oumbkm n oo-
CTUXXEHWNSI NHOCTPAHHbIX U POCCUNCKUX BU3HECMEHOB; NOAENNM-
CSl HaLIMM OMbITOM PaboTbl C TOProBLIMM aBTOMAaTamm, nocrapa-
eMcs pasBesTb NpenybexaeHnsi, CB3aHHbIE C JaHHbIM OU3He-
COM, pacckaxeM o nepcrnekTneax B Poccmm n ctpaHax 6avxHero
3apybexbs ¥ MHOroe, MHOroe apyre.

Bce cekpeTbl M AOCTUXEHNS BU3HECA MEXaHNYECKMX TOPro-
BbIX aBTOMATOB Nepef Bamu!



TopaoBBIE aBMOMA MBI
wlazalom no Mupy

®dakTnyeckn Bcem rpaxgaHam Poccumn n ctpaH 6amxHero
3apydexbst (CHIM) n3BecTHO, 4TO NpeaMeToOM NPOaAaXN Hepes Top-
roBbIii aBTOMAT MOTyT OblTb HANUTKN (Kak B PO3/IMB, TaK 1 B 6aH-
Kax Unm 6yTblSikax), ankorosbHble U 6e3ankorosbHele. B 70-80-e
rr. aBToOMaTbl No NPOAAXe BUHA, NMBA CTOSSIM BO MHOMMX rOpPOAax
CCCP.

Camble N3BeCTHbIE B HaLLe CTpaHe — 3TO aBTOMaTbI Mo Npo-
Jaxe rasupoBku ¢ cupornom n 6e3 cmpona. bbinu aBTomMaThl MO
npoaaxe raseT, U MHOrve gpyrue. YBbl, CErogHs, cambiM nomny-
NAPHBLIM POCCUIACKMM aBTOMATOM sIBNsSieTCSA aBToMat KanawHu-
KoBa, a k Hayany 1990-x aBToMaTHas Toproess GakTnieckn boiia
Ha Hyne.

KaTtomy BpemeHu B psae 3a-

OGwwmi °6°P°T py6eXHbIX CTpaH TOProBas no-
aBTOMAaTHOW TOprosnu CPeaCcTBOM TOProBbIX aBTOMATOB
MOXHO CpaBHUTb C <
npnobpenia BCeoxBaTbiBaOLWNI

610A>KETOM Hallleii CTPaHbl. i
Kak v GI0/uKeT, NPOAaKM XapakTep: Kaxaas naras nokynka

Yepe3 BeHAVHr-MaLlWHbI coBepLiasiacb 4epev3 TOProBble
KaXkabli ron, pacTyT, aBTOMaThl, 2 rogoBou O60p0T MWN-
npaeaa, HAMHOro GbicTpee. POBOW TOProB/IN MOCPEACcTBOM

TOProBbIX aBTOMATOB NPEBbLICUN
150 mnpga. ponnapos B rof,. Tak, B ANoHUM o6Lwmii ronoeoii 060-
poTt asTomartHowm Toproenm B 2002 rogy coctasui okono 40 mapa.
ponnapos, B 2003 rogy npnbnusuncsa k 60 mnpa. gonnapos. B
CLLA o6opoT aBTOMaTHOM Toproenm k 2003 roay cocTaBui CBbl-
we 40 mnpa. ponnapos.?

Bpema nget, pa3zsmBaroTCA 1 CO-
303a10TCS HOBbIE BEHANHI-MaLLUVHbI, UX
CTaHOBUTCS BCe Bosiblue 1 BobLUE.

Ecnu BeHOWHr-
MaLUUHbI CO BCen
nnaHeTbl coopaTtb B
OOHOM MecCTe, TO OHM

B HacTodulee Bpemsa camoe NpeBbICAT HaceneHue,
60/bLIOE KOMYECTBO aBTOMATOB Ha Hanpumep, uenon
AyLy HacesieHUs YCTaHOBJIEHO B Ano- Asctpanuu (15 mnH.).

2 Peyb npeT 06 abCOMOTHO BCEi TOproesie 4epes3 BCe TOProBble aBTOMAThI.
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HuK, BTOpasa ctpaHa — CLLA.
B abcontoTHOM BblpaxeHun
nepBoe MecTO 3aHuUMaloT
CLUA, 3a Humun cnepyet Ano-
HUS.

Ha 20-40 yenoBek Ha-
cefleHns Ha3BaHHbIX CTpaH
NPUXOANTCH OANH TOProBbIi
aBTomMart. Konn4yectBo aBTo-
matoB B CLLIA 1 AnoHun ne-
peBanuio 3a 5 MJH. B Kax-
non.

Y10 xe B Poccuu un
ctpaHax CHI? Ecnu ucxo-
OUTb U3 NPencTaBNEHHON
CTaTUCTMKU, TO B TrOpoae C
HaceneHneM oauH MUNIMOH YenoBek A0MKHO ObiTb 50.000 pas-
JNINYHBIX TOProBbix aBToMaToB. g MockBbl  CaHkT-INeTepbypra
3TM YMcna Ha NopsaoK Bbille, TO ecTb 0kos10 500.000 ToproBbIx
aBTOMAaTOB.

KakoBbl e peanmn? CKoNbKo BEHOMHM-MaLLMH B BALLEM ro-
poae?

Moka, gaxke No caMbiM ONTUMUCTUYECKUM MOACHETaM, KO-
nunyecTtBo aBTomaToB B 30-50 pas HMXe Ha3BaHHbIX. BOT Bam u
nepcnekTnea. 3agymanmcb?

BepHemcs K KONMMYEeCTBEHHOW M KAYECTBEHHOWM OLIEHKE BEH-
OuHra 3a pybexom. B BeHANHr-6mn3Hece No BCEMY MUPY 3aHATbI
MHOIME TbICSA4YX KOMMNaHU 1 NnpeanpuHmuMartenei. No HeKoTopbIM
oLeHkaMm, B 3anagHoi EBporne HacunTbIBAeTCS HECKOJbKO ThiCSY
KoMnaHui (Tonbko B F'epmaHnm 6onee 800 pupm), paboTatoLLmx
B chepe BeHANHr-6muaHeca: OT NPOM3BOACTBA aBTOMATOB A0 WX
paccTaHoBKM 1 06cnyxuBaHus. Mpu 3ToM He0OX0AMMO KOHCTa-
TNUPOBaTb AOCTATOYHO CMOKOMHOE pa3BuTne BeHamHra B EBpone,
B CpaBHeHUn, Hanpumep, ¢ CLLA n AnoHnen.

B coBpeMeHHbI BEHAMHI-OU3HEC BOBMIEYEHbI (PaKTUYeCcKmn
BCEe MUPOBbIe ruraHTbl-nponssoamtenn (Coca-Cola un Pepsi Cola,
Samsung v Siemens n gp.). Bo-nepBbix, OHX CTPEMSATCS pasMec-
TUTb CBOIO pekiiaMy Ha TOProBbIX aBTOMaTax, BO-BTOPbLIX, aaan-
TUPOBaTb CBOIO NPOAYKUMIO OS5 aBTOMAaTHOW TOProBAn 1 gaxe
HanaguTb NPOM3BOACTBO COOCTBEHHbLIX BEHAMHIM-MallmH. Heo6-
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XOOMMO KOHCTaTMpOBaTh, YTO onpeneneHHble chepbl BEHANHT -
BunsHeca 3a pybexxom «MnogeneHbl» MUMEHHO MeXay KOMMaHUSIMU-
rurantamu. B CLLA B 1990-e roapl Lna «BoHa» mexay Koka-ko-
non n MNMencmn-konown, n OAHUM N3 NONEN MAPKETUHIOBbIX Cpaxe-
HWIA cTanu 0ObIYHbIE LLKOJbI, B KOTOPbIX KOMMAHUN-TUraHTbl CTpe-
MWNCb YCTAHOBUTb BEHOVHI-MaLUVHbI CO CBOEM NPOAYKLNEN.

ToproBble aBTOMaTbl OyKBaIbHO BPbIBAKOTCS B HALL MUP. Bue-
pa OHW ObIIN OUKOBUMHKOW, CEFOAHS Mbl YXKe He NpeacTaBnsem 6e3
HUX XWU3Hb. OObIYHbI BYAHWNYHbIN AeHb CTAHOBUTCA NPoLLe He 6e3
NMOMOLLM BEHAMHI-MaLLMH. Kak npoxoauT OeHb paboyero 4yeno-
Beka? «¥ cnewy Ha paboTy. 3aberato B noa3emMky MeTpo. HYTo0bl
He CTOATb B o4epeam NoKynaw KapTouKy Yepes aBToMar, 3a0gHO
1 TenedoHHyto kapTy. Cnyckatoch no ackanatopy. ba! Jay meHs
Tydnu NbinbHble. Moaberato Ha cTaHUMK K aBToMaTy, TopryioLle-
My BNaXHbIMu candeTkamm ans odysu. Cnewly Ha BcTpedy. Botun
ODUCHbIN UEHTP, FAe Ha3HayYeHa BCTpeya, — Uy MeHs eLle NaTb
MUHYT B 3anace. B xonne nokynato B Kope-MallnHe Yalleyky kope
W XAY KMWEHTa... U T. O. BeHaMHr-malumHb AenaioT Mo AeHb yoo0-
Hee 1 npoLue, a Tak Obl M ono3aan, u Kode He Bbinui, aa v Tydpnam
OCTaNuChb NblSIbHbIMW>.

ToproBble aBTOMaTbl CTanu MOAHbI M BOCTpeboBaHbl. Ecnn
NPUrNaaeTbCs, rae NOSIBASIOTCS B MEPBYIO O4epenb TOProBbIe aB-
TOMaThbl, TO MOXHO 3aMETUTb, YTO 3TO A0POrve, MOOHbIE MECTa,
XOTH, Ka3anocb Obl, OHM OOJKHbI paboTaTbh «Bnuxe K Hapoay».
Jlioboe pecnektabenbHOE MECTO CTPEMUTCA 063aBEeCTUCh TOP-
roBbIMM aBTOMaTamMm paam NpecTmxa, a He ANns Bbirogpl. Bnpo-
yeMm, Bbiroga cebsi NposiBUT B TOM, 4YTO NOKynaTenun (KINMeHTbl, No-
CeTUTeNn) NPUBLIKHYT K aBTOMaTHOMY CEPBUCY 1 HaBcerga cra-
HYT ero NnoTpedunTensaMu.

Y Bac eLe eCTb COMHEHUS B UCKJTIOYMUTESIbHOM NONOXNTENb-
HOCTM aBTOMATHOMN TOProBamn?

ToproBble aBTOMaThbl NMULLIAIT KOro-T1o pado4ynx mect? OT-
HIOOb HET, HO OHW AenalT Hawy XW3Hb yaobHee n npoule. OHn
paboTaloT Tam, rae oTkasancs 6bl paboTaTb YENOBEK, TaMm, raoe
€CTb NOTPEBHOCTb B KOHKPETHOM TOBapE KPYrible CyTKU.

BeHAWHr-mawuHbl He 6acTylOT U He TPeBbYIOT NOBbILLEHNS
3apnnaTbl, UM HE CBOMCTBEHHA NleHb, OHM CBOBOAHbLI OT JINYHbIX
nen B paboyee Bpemsa. OHM TOYHbI. DTO NULLL YaCTb NpUBNEKa-
TEeNbHbIX YEPT TOProBbiX aBTOMATOB, 61arogaps KOTOPbIM OHM
CTaHOBATCS BCE NONynsipHee 1 nonynsapHee. Noxanyi, B MMpe HeT
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CTpaHbl, rae 6bl HM paboTanu TOProBble aBTOMATHhI.

Bbl oymaeTe, 4TO aBTOMATOB ELLE HET, HAanpumep, B AHTapK-
Tnoe? inu KeHnn? MpepctasbTe cebe, oT Adpukn oo KOxHow
AmMepukun, oT APKTUKM A0 AHTApPKTUAbl — BCOAQY TOPrOBblE aBTO-
maTbl! IXx MHOrMe MUNNMOHLI, OHM paboTaloT Ha Naen n ons
noaen.

Toproeble aBTOMaTbl — 0693aTeNibHas 4aCTb CEPBUCA BO
MHOIMX TYPUCTMYECKUX CTPpaHax. Ecnu B3rnsHyTbL Ha peknamMHble
OykneTbl oTenemn, 3apybexHbiX KypopTOB, TO CPeaM NPOYEro cep-
BUCa (6accenHoB, KOHOWLIMOHEPOB M T. N.) TaM OyayT ykas3aHbl U
TOpProBble aBTOMAThI.

MoaToMmy, ecnu Hawa cTpaHa npeTeHayeT Ha 6onee macco-
BbIli NpMe3n TYPUCTOB 13 3apyBOeXXHbIX CTPaH, HY>KHO CO3aaTb Cep-
BUC, KOTOPbIA 3HAKOM MHOCTPaHHbIM rpaxgaHam. FoCTUHULUbI,
pasBriekaTesibHble LEHTPbI, TPAHCMOPTHbIE Y3/1bl U CTAHLMKW 0N
XHbI 6bITb 060PYO0BaHbI TOProBbIMKU aBTOMaTamu. N ecnn Mock-
Ba 1 CaHkT-lNeTepbypr npeTeHayloT Ha 3BaHUE KPYNHENLnX (v
[opornx) ropogoe EBponbl, noyemy 6bl UM HM CTaTb U CaMbIiMU
aBTOMATHbIMN?

Ho Mbl XO0TM 06paTUTb BHUMaAHWE He TOJIbKO Ha TO, YTO aB-
TOMaTbl — 3TO NO3UTMBHbIN CEPBUC, MPEXE BCEro, TOProBble aB-
TOMaTbl — 3TO BEJINKOJIENHbI pa3BuBaoLLMnCa O1U3Hec. Hem oH
nHTEepeceH ana Poccun?

B 6nuxariwmne rogbl, aecatunetTna Poccus nepexmeeT Oym
Toproebix aBToMaToB. COBCTBEHHO, OH yXe Hadancs. U aTto, no-
Xanymn, ofHO U3 caMblX MEPCMNEKTUBHbIX U BbIFOAHbLIX HAaNpaene-
HWIA On1s Manoro u cpeaHero 6usHeca.

B kakom 3BeHe BEHAMHr-0M3Heca 3aHATb MECTO — peluaTb
BaM.

PasButne BeHaMHra, Ha Hall B3rnsaa, NponaeT no cnenyto-
e cxemMe: noHayany 3KCcnaHcus TOProBbiX aBTOMATOB M3-3a
pyoexa (EBpona, CLLUA, Kanapa, AnoHus, Kopes, TaiBaHb 1 apy-
rme cTpaHbl), 4TO 1 HabNaaeTcs B NocnegHMe OecaTtb neT. 3a-
TeM NnocnenyeT HanaxmneaHne NPON3BOACTBA aBToMaToB B Poc-
cun n 6nmxHem 3apybexbe. CoOOCTBEHHO, yXe cenvac naeT npo-
M3BOACTBO TOProBbiX aBTOMATOB C MCMOJIb30BAHNEM 3anyacTen
(MOHETOMPUEMHNKOB 1 T. N.), NPON3BEAEHHbIX 32 pybexoMm (Ha-
npumep, B TaneaHe).

Kaknx aBTomatoB Ham oxumaatb? [NpuBegem 3aBeaoMO He
NOJHbIN NepeYeHb NPOAYKTOB, KOTOPbIE B HACTOSILLIEE BPEMS MPO-
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[alTcs Yepes3 ToproBbie aBToMaThl. TO OUHTLI, TABNETKM OT ro-
JIOBHOW 60711, NNacTbIpy, NpesepBaTyBbl — LieNbI MeANLIMHCKUIA
LLEHTP; 0OHOPAa30Bble pOTOKAMEpPbI, KNNATOK AJ15 3a/IMBKM CYXOM
nanwm, xneb6, CD, Nn1MBO, CBEXME 3aKYCKU, XNBbIE KPEBETKN, BS-
JIEHOE MSICO 3MY, Kode 3cnpecco, Npen-
CKa3aHus, KOMUKCbI, BUSUTKW, TACTUKN,
nykambl, Yy4desna XMBOTHbIX, MPOrpaMm-

pa3mepom He Gonee
Hoe obecneyeHne s KOMMbIOTEPOB, dyT6ONLHOro MAYa.
OpUTBEHHbBIE CTaHKW, YepBU, hoToKame- HagepHsika n ero
Pbl, OAEKOJIOH, NMNABKU, HaCbl, HOCKWN, UT - npopaloT Yepes
pOBbIE KapPThl, KOHBEPTLI, LUBETHI, NkeOa-  TOproBbie aBTOMAaThI.
Hbl, KanbKynaTopbl, KOpenHble 3epHa,
CTONOBbIE NPMBOPLI, KONFOTKU, CTUXOTBOPEHUS, PUCYHKU, CTaTy-
3TKM, OYULLEHHbIE anesibCUHbl 1 rpendpyThl, 6EH3VH, ropsyas
nanwa, TpaBsiHble NeKkapCcTBEHHbIE CPeACTBa, NPOKaT BUaeoKac-
CEeT, OBOLLM, 3yOHbIE LWETKN, TEHHUCHbIE MUKW, KAPTPUOXN 0N
NPUHTEPOB, raMOyprepsbl, XMBbIE NATYLLIKN, ANCKETbI, CNUPTHbLIE
HaNUTKM, XXEMYYXXHbIE OXXEPesbs, MNLLA, 30HTUKN, MbINIO, CEPEX-
ku, 6aHaaHbl, YepHUNa, apoTndeckas 1 nopHorpaduryeckas npo-
OYKUMS!, MOMKOPH, PasfnyHble NUI0N, rasicTyku, KacceTbl, Kap-
Tbl (AOPOXHbIE), KpeM ans OpuTbs, nappiomepust, 610KHOTHI, Ba-
Tapewnkun, puc v apyrue Kpynbl, COTOBble TENEPOHbI, LAaxXMaTbl 1
LaLLKK1, NNawm-00X0eBUKN, CTPAX0BKa, YAMChI, CBEXEBbLIXXATbIN
anesbCUHOBbLIN COK, GYTOONbHbIE OMNETHI, paspeLleHmne Ha 0X0-
Ty, CBOAHbIE TAaTyMPOBKM, X1Basi NpuMaHKa ans pbidbl, TyHeL,, CBe-
xas pblba, PyTOONKU, NASKHBIE MAYMKU, OUHOKNW, Cynep-Knen,
Maccaxepbl 418 HOT, LLaMnyHb 419 AOMAaLLHMX XXMBOTHBIX, CYLUM,
HaAyBHbIE CEKCyabHbIE KYKJ1bl, POMaHbl, 6UONNS, XXYKN, MapuUXy-
aHa, KaMeLLKM 1 BO34yX — BCE 3TO M MHOroe, MHOIroe Apyroe npo-
[aeTcs Yepes TOpProBble aBTOMAaThl 10 BCEMY MUPY.

ToproBble aBTOMaTbl MPOAAIOT JIOOYI0 MeNoYb: OT Kycoyka
Mblfia M 3aTOYEHHOr 0 KapaHjalla oo acnmpuHa n npe3epBaTmBa.
MpencraBnseTe NePCneKTUBY BblLLENEPEYMNCIIEHHbIX aBTOMATOB
B Hawen cTpaHe? M cevyac MOXHO TONbKO ¢paHTasmpoBaTtb 1
npeanonaraTtb, Kakme BeHOMHI-MalUWHbI MOSBATCS 3aBTpa. K npu-
mepy: B 1989 roay MoXHO Obl10 NPMOOPECTU OXNHCHI Levies ve-
pes TOProBbi aBTOMAT HA OAHOM U3 CTaHumin meTpo B Mapnxe. Y
MalLMHbI Obln cneumanbHble PEMEHb, KOTOPbI NoKynaTesb 06BU-
BaJ1 BOKPYr Tafnu, a MallnHa onpeaenana pasmep v nogbupana
IKMHCBI. B ANOHWM 1 B HacTosiLLee BpeMS eCTb Takme aBTOMaThI.

MNpepctaebTe cebe
no6oit npoayKT



TOPrOBbIE ABTOMATHI LUATAIOT NO MUPY 11

OnaTtb — Takm B CTpaHe Bocxoasiuero CosHLa 1 TOProBbIX aBTO-
MaTOoB Yepes BeHO0PbI NpodatoT ceexue arua. OObl4HO Takme aB-
TOMaThl CTOSAT BOMIM3U MNTUYBbUX HEPM, TaK 4TO M NPOAYKLMS 30ECb
Haunceexarwas. CToMMOCTb AecdaTka auL, Yepes3 aBToMar Bhbille,
yem B MmarasuHe, Ha 10-20%, HO 3aTO O Ka4ecTBe MNokyrnaTesb
MOXEeT He 6eCMOKONTLCS.

Ewe oanH nHtepecHbin pakT n3 aBToMmaTHOM Toproean. [1o-
CTaTO4YHO NPOCTO NPeaCcTaBUTb TOProBblie aBTOMAThI MO NPoAaxe
npes3epBaTUBOB Ha TYPUCTUYECKMX Kopabnsax. B FonnaHanv Bna-
CTV NOLNK eLle aanblue n 0693anm TaKCUCTOB YCTAaHOBUTL B aB-
TOMOOUAM KOHAOMaTbI (aBTOMATbI MO NPOAaXe NPe3epBaTUBOB).
HWKTO Npu 3TOM He YBEPEH, 4TO M3 3TOr0 NoJTly4uTCs BU3HEC, BCce-
Taku 3a AeHb He Tak MHOIO JII0AEN NepeBo3nT TakCu, HO CEPBUC,
COrnacuTechb, MHTEPECHLIN.

Kaxablli eHb NOSIBASIOTCS HOBblE TOPrOBble aBTOMAThI, MO-
3TOMY rpaHuu, Ans passutus 6usHeca ¢ TOProBbIMM aBTOMaTamMm
HeT. 3a aTuUM HacTosiLlee 1 byayliee.

FoToBa nn Poccus 1 cTpaHbl BaVKHEro 3apybexbs MPUHATb
BEHOMHI 1 apMUM TOProBbix aBToMaToB? OAHO3HAYHO — Aa. 310
TO siBIEHME, )11 KOTOPOro NOCTCOBETCKOE NMPOCTPAHCTBO M NII0AN,
MO>XHO CKa3aTb, CO3pPEN.

Co BpemeH J1. H. N'ymmnesa Bce HoBoe ans Pycu npuHaTo
npomnyckaTb Yepes NPU3My «PYCCKOM MEHTaNIbHOCTW»: NPUMET i
«PYCCKUIM MY>XXMK» 4yO0-OVBO, B HALLEM Cllydae — TOProBbI aB-
Tomar.

Ecnu nocMoTpeTb Ha CMEXHYI0 BU3HEC-0Tpacslb — UrPOBbIe
aBTOMaTbl KOTOPbIE YXXe B I0OOM Masio-MasibCKOM POCCUNCKOM
ropoae CTosT Yepes Kaxable TpMCcTa METPOB, TO MOXHO caenaTb
BbIBOA, YTO M TOProBble aBTOMaThl ByayT NMPUHATLI Ha ypa.

MPOTUBHMKN BEHOAMHI-OM3HECA MOMYT BO3Pa3unThb: «[lay Hac
(B Poccun) npotle 6abyLiKy NnocTaBUTb Psia0OM C TOBapOM M nna-
TUTb e NPMBABKY K NEHCUM, a aBTOMAT, MOJ1, C/IOMatoT, yKpaayT,
a Bflagenbua apTomMaTa 3amMy4aloT HanoroBblie 1 npoyme op-
raHbl...».

[a, 6abyLuKy, KOHEYHO, MOCTaBUTb MOXHO, HO 3TO Xe He cep-
Buc! [1a n kak MOXHO TOPMO3UTb ECTECTBEHHBbIV MPOrPecc 1 nbl-
TaTbCH yAEPXKATbCS B «<KAMEHHOM BeKe»?

lMopa genaTb CTaBKy Ha aBTOMaT-
HYIO TOProBso. ABTOMaT He 0OCUHMTAET,
Y HEro He TPSICYTCS PYKM 1, NPOCTUTE 3a

OTnycTute 6a0yLUKY HA
NEeHCUIO N NOCTaBbTE
asTomar!
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M3JINLLHIOK OTKPOBEHHOCTb, HE MAaxHET N30 pTa, FMaBHOEe — MOW-
Te yaule. A ellie OH He ByaeT pyratbCs C KIIMEHTOM, TOYHO OTCYM-
TaeT coadvy v T. 4. Ja n Munuums 0omkKHa OXPaHaTb BEHANHI -Ma-
LUMHY, a He «LllyraTb» N3 CTOPOHbI B CTOPOHY, MPOBEPSTb, ECTb NN
«perncrtpaums». Kak obitb ¢ 6e3onacHocTbio? CTpaxyinTe, CTaBb-
Te nopg, NpUCMoTR; KCTaTh, 6abyLLKN MeHee BaHOaN0yCTONYMBI,
[a 1 rapaHTUM Ha HUX He AatoT...

Bce ellge ecTb NPOTUBHUKK aBTOMATHOW TOProsnn? Ecnun He
Bbl, TO KTO-TO OPYrOM NOCTaBUT Ha yriy He 6abyLuKy, a BEHOVHI -
MaLLUWHY, U ero HoBbI 6U3Hec HabepeT 060POThI.

MomHuTe, roe-to B 80-x rr. B COBETCKOW Npecce nucanu o
AnoHnM 1 aBTOMaTax, TOPryoLWUX YACTbIM BO3OYXOM (C BbICOKUM
coaepxaHunem kncnopoaa). Nucann B Tom CMbICAE, 4TO, AECKATD,
OypXXym (AMOHLUpBI) N HA YACTOM BO3yXe HAaBapUBalOTCS, BO3OYX Y
HUX HACTOJIbKO 3araXeHHbI, 4TO 1 aBTOMAaThbl C BO3OYXOM Haao0
CTaBWUTb, — TO ECTb BbICTABNSAIN 3TO KakK F1yrnocTb MMPOBOro Ka-
nutanmama. CoBeTCKUIA Xe rpaxaaHMH MOr ropamMTbCa — Y Hac
BO34YyX YNCThI 1 6ecnnaTHbIN.

MpoLuno kaknx-To ApaauaTh C TNLHUM NIET, N 5 HAYMHALO NOo-
HMMaTb, YTO BO3AYX Y HAC HE MEHee rpsi3HbI, a aBTOMAaTOB HET.
«HeT cepBuca, a T0, MOXET, Mo Aopore Ha paboTy rNoTHYN Bbl KUC-
nopogay. Moxert, u HaceneHune ¢ BOAKM Ha kncnopogp, 6bl «<noace-
no». 1 Bu3HeCcMeHaMm XOpOLLIO, N NIOASM — 300POBbE>.
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O BeHImuH2—OU3HECE

Kak nokasblBaeT UCTOPUS pa3BUTUS BEHAMHI-O13Heca 3a py-
6exoM, 3a4nHaTenn busHeca, npeanpuHMMaTenm, NOCBsLLa-
e cebs BEHOVHIY, MOJIy4aloT HE NPOCTO BbICOKYIO NPuUbbINb, a
CTaAHOBATCS cOo3JaTensiMn OrpOMHbIX CeTel cObiTa pasnmMyHomn
NPOAYKLUWMN, OXBaTbIBAIOLLIMX COBPEMEHHbIE MEranoINChI.

McTopuin B3neta BEHANHIM-0NepaTopoB 1 X GeHOMeHasb-
HOro pocTa HEBO3MOXHO NEPEUYNCINTL B HALLEM CKPOMHOM TPY-
ne. Ix cotHm n Teicaun. Cxema pa3BuUTUS NPMMEPHO ogHa 1 Ta
X€: CerofHs — oH He60/bLLO BEHANHI -OU3HECMEH, 3aBTpa — BNna-
JeneL, CeTu TOProBbIX aBTOMATOB, NOCNE3aBTPa — MUIIJIMOHEP U
Bflagenew, 3aBo0B Mo NPOoV3BOACTBY TOProBOro 060pyA0BaHMS.

Uctopus dopaa MevicoHa

B nanexom 1913 roay asaauatunetHuii opa Meri-
COH bpoawnn B nonckax yaaqv n 3apabortka. OH Obli1 CTPaH-
CTBYIOLLMM rPOAaBLIOM KPOBEJIbHbLIX MATEPMNAII0B; BECHOM,
JIETOM M PAHHEN OCEHbIO OH MYTELIECTBOBAJ1 B Ma/IEHbKOV
KOJISICKE M0 BeTpeHbIM Aoporam wwrata Heto-Nopk. 3umori
OH He paboTaJi, T. K. HUKTO HE PeMOHTUPOBAJT KOHIOLLHU U
capau B X0JI04HYIO r1orosy.

3umori 1913 rona Popa Nno3HaKOMUJIICS C HESTIOBEKOM,
KOTOPbIV 3aHNMAJICS] CTPaHHbIM B TO BDEMS 1E€/IOM — OH Obl1
ornepaTropomM aBTOMAaTOB, TOPIYIOLLMX XXeBaTEIbHOV PE3NH-
koii. [NepBbie Takne MalLnHbl Obliv M300PETEHbLI BCEro JinlLiib
HEeCKOJIbKO JIET Ha3a4, Y MOXHO Bbl/10 M0 nasjbLamM cocYu-
TaThb JIt0AEV, KOTOPbIE cBsA3am cebsi C Takoro poaa busHe-
com.

dopa cpasy xe no4yBCTBOBAJI, HTO 3TO M €CTb Ta BO3-
MOXHOCTb, KOTOPYIO OH uckarn. Havas neHbrn Ha aperay 102
aBTOMAaTOB, OH Pa3MeCTuJ1 UX B JlaBKax 1 Mara3vuHax ropo-
a XopHesin n Apyrux HacesieHHbIX nyHKTax wrara Heio-
Mopk.

Bcio 3umy dopa nposes 3a TeM, 4TO Bbirpebas Mo-
HETKW N3 aBTOMAaTOB W 3aMOJIHSIIT X XXBA4YKOM.

«bbln10 faxe 3abaBHo», — BCrioMuHaeT dopa, — «rbi-
TaTbCs OLIE@HUTb, KAKOE MEeCTOI0JI0XEeHNe aBTomarTa siBJisi-
eTtcsi Hanbosiee BbiroaHbIM».
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O BEHAMHI-BN3HECE

Kak T0J1bKO arnpesibCKne 4OXAN CMblJIN 3UMHWE CHET,
dopa BepHyscsi Ha cesibckue 4oPory v MNPoAOIKUI rnpoaa-
BaTb KPOBeJIbHbIE MaTepuasibl, T. €. 3aHUMAaTbCs OBU3HECOM,
KOTOP®bIV Bbis1, 10 €ro MHEHMo, 6osiee TpaanLmMoHHbIM. Of-
Hako 6/1xe K 31Me OH BHOBb Ha41HaJ1 CBOM «)XKBaYHbIV OM3-
HEC», U MOCKOJIbKY YK€ MMEJ OrpeaeIeHHbIN OrnbIT B 3TOV
oTpacsiv, To PeLLns1, 4To ropa 3ToMy AeJsly MNPUHOCUTb HE
Koneviku, a CTaHOBUTLCSI CEPbE3HbIM.

Tenepb TOpProBbie aBTOMaTbl 3aHNMasIn BCe ero Bpe-
MS1, MOCKOJIbKY HOBbIVi PO AESTE/IbHOCTY HE MMEJT HUKAKOM
OrbITHOV 6a3bl. bonbLUIMHCTBO 0NepaTtopoB TOPIroBbIX aB-
TOMAaToB OblIN «MOTbl/IbKAMU-04HOAHEBKAMMN», KOTOPbIE
XOTesm ckopee ObICTPOV NMPUBbLIIN, HEXEN YA0B/IETBOPE-
HUS 3arnpocosB rnokynaresen. MHorve nioau, Kyrnvs O4Hax-
bl XBayKy, HukorAa 60sblue He TpaTuin ¢ TPYAOM 3apa-
60TaHHbIe AEHbIV Ha Takoro poaa passsiedyeHus. IHoraa
annapar «3arniatbiBasi» MOHETKY, HO Mpu 3TOM «3abbiBasl»
BbIAATb MOKYTIKY.

dopa noHsIs, 4TO HYXXHO 60POTLCS C TakMu TPYAHO-
CTSIMU 1 faBaTh MOKynaTest0 MMEHHO TO, 4TO OH OXuaaeT
rnoJsly4nThb 38 CBOW A€HbIrnN. 3TO OblJ1 BbI30B, KOTOPbIV MPU-
BJIeK MOJI0LOro 4esioBeKka, UMEBLLIEro v rnopsifilo4HOCTb, 1
coBecTb. OH ByAeT npoun3BoanTb XOpPoLLyto XBayky! OH by-
AET Npomn3BoanTb HafexHbie aBTomatbl! OH nokaxeT rnyo-
JIMIKE, Ha 4TO OH criocobeH! op okoH4YaTeIbHO 3abpocusi
KpoBeJibHble MaTepuasibl N Harpasusil BCIO CBOU 3HEPInio
Ha npoaAaxy XBa4ku.

Oreu Popaa, cBsiLLIEHHUK 6anTUCTCKOM LIePKBU, C Xa-
POM 0106punIs1 BbIBOP CBOEIro ChiHa. Yl BCKope rocsie Toro,
kak ®opna Hayas CBOK KamrnaHu 4eCcTHOro busHeca, rpe-
noao6HkIi MevicoH 6aarocnoBus cbiHa: «/lenav ceov mMa-
LLINHbI, MOV MaJIb4uK, 1 eJiv CBOIO Bbirogdy ¢ 6orom».

B kakovi creneny socrnipuHsia dopa MevicoH coBeT cBo-
ero oTya — 370 BOrnpoc ocobwivi. OgHaKo SICHO, 4TO OH Ha-
YUHaJs1 PakTUHecKm coBcem 6e3 IeHer, JNLLb ¢ 6e3rpaHny-
HbIM 3HTY31a3MOM 1 YBEPEHHOCTbIO B cebe. YcTpaHsisi npe-
NSTCTBUSI, UICKOPEHSISI HEAOCTAaTKM, OH MOCTPOWIT UMITEPUIO
TOProBbiX @aBTOMAaTOB, PACTSHYBLLYIOCS OT rnobepexnsi 40
nobepexosi. bonee 500 000 ToproBbix aBTOMAaToOB BCTaIN
Ha rnpuaaBkax Mara3vHoB 1 crieumasibHblX CToVikax B 6ec-
4YUCNIeHHbIX rnocenenHusix CesepHor AMepukn. ns obcny-
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XunBaHusi cBoux aBTomaToB dopa co3anan HauMoHasIbHYO
crCTEMY 0repaTopoB. A 415 3aro/IHEHNSI aBTOMATOB OH 10-
cTpowsl B I. AKPOH, LUTat Hbfo-l7lop/<, 3aBo/ o rpoun3sosa-
CTBY XXeBaTeJIbHOV PE3NHKM LLIECTU Pa3JINYHbIX BKYCOB B KO-
nmyectBe 360 000 wtyk B 4ac. OH opraHn30Basl 1 rnpomn3-
BOZICTBO TOProBbix aBToMartoB B KannpopHun, 4epes Ao-
YEPHIOK CTPYKTYPY.
TakoBa nctopusi pocta ogHoro n3 marHaros CLLA.

Ho 310 — 3apybexxHbIli ONbIT; B HALLIE CTPaHe BCe ELLE TOSb-
KO HauynHaeTcs. Poccuiickme 6BU3HECMEHbI TOJTbKO «pa3MMHaIOT-
csl nepen cTapTom», a 3aber, Mexay TemM, NpeAcTouT NJ1I040TBOP-
HbI 1 Oonruin. XBatnuT paboTbl U BallMM BHyKaMm, TemM Bonee 4To
BEHOMHT, Kak Noka3biBaeT 3apybexHas NpakTuka, — «CeMeNHbIN
OunaHec».

Y710 Mbl 3HaeM 0 BEHOMHI-6M3Hece?

BeHnaunHr-6msHec, kak n niobon apyron sua 6bmusHeca, aTo
coBCTBEHHOE AENO0, MHaYe — npeanpuHMMaTesnbckasa neaTeb-
HOCTb, HaNpaBfieHHas Ha CUCTeEMATUYECKOE N3BJIeYeHne Npunbhbl-
nun. Kak n nioboii 6usHec — 310, pa3ymMeeTcsl, AeATeNbHOCTb Ha
CBOW cTpax 1 puck. Ho 3apaya rpamMoTHOro GnusHecmeHa — CBec-
TN 3TOT PUCK K MUHUMYMY.

BeHanHr-6u3Hec — 3To TOProBbli OU3HEC, CYTb KOTOPOIro
— MeJIKOPO3HMYHas TOProBns.

BeHAuHr-6maHec — 370 He BaHasbHbIV CNEeKYNATUBHbIN OU3-
Hec, B KOTOPOM BM3HECMEH CKyMaeT TOBap U OCYLLECTBASET ne-
penpoaaxy Nno NoBbILWEHHbLIM LieHaM. BeHanHr-omnsHec npeano-
naraeTt co3aaHue cepBuca, ynobctea ang nokynarenein. MNpopa-
Basi NPOAYKT, BEHOVHI-MaLUMHa Kak Obl Oka3bliBaeT yCcnyry — Obl-
CTPOTbl 06CNY>XXMBAHUSA, UHTUMHOCTW MOKYTKN.

BeHanHr-6usHec — 9710 TOT BU3HEC, B KOTOPOM BO3MOXHO
Ha4yaTb paboTy C MUHUMAaSIbHLIM KannTasoM 1 3a HECKOJIbKO NeT
[OCTUYb OFPOMHbIX BbICOT — BCE 3aBUCUT OT BaLLEro ctapaHus,
XenaHus paboTtaTtb, HoBaTopcTBa. BeHauHr-61MsHec — aTo akTuB-
HbIn BU3HEC, HeAOCTaTOYHO NPOCTO BOXUTL B Aeno 6onbluve
JeHeXxHble cpeacTea 1 xaaTb oTaa4m. Heobxoammo paboTtaTtb C
aBTOMaTamMu, paboTaTb C HANONHUTENEM, TO eCTb paboTaTtb Haf,
paclumpeHnem busHeca.

BeHanHr-6usHec — 310 6M3HEC C BbICTPbIM 0OOPOTOM Ka-
nuTana: AeHexHble CpeacTBa — TOBap — AEHeXHble CpeacTBa.
CTOMMOCTb OCHOBHOIO KanuTana (3aTpa4ymBaemMoro Ha npunobpe-
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TeHne 060pya0BaHUS, TO eCTb CaMNX TOProBbIX aBTOMATOB) OKY-
naeTcs HECKOJIbKO AECATKOB pas 40 GpU3n4eckoro n MopasibHoro
M3HOCa BEHOVHI-MaLIVH. ECnuv yunThiBaTh, YTO CPOK OKYNaemMoc-
TN TOProBbIX aBTOMATOB 4-6 MecsLEeB, a CPoK cnyx6bl 10 neT, To
MOXHO PaccYMUTbIBaTb, HTO BEHAMHI -MaLLMHbI OKYNAT cebs 20-30
pa3 (6bin1o 30-40 B Hayane).

OBOpPOTHBLIN KanuTasn: ¢ MOMEHTa NOoKYMnK1 ToBapa (Hanos-
HUTENS) O MOMEHTA peanna3aunmm ero NokynaTesto NPoxXoauT He-
60/bLIOW OTPE30K BpeMeHU. BykBanbHO CerofHs ornepaTtopom
nprnobpeTeHa NapTus HANOJIHNTENS, 3aBTPA OHA YXXe NpoaaeTcs
yepes Toproeble aBTomMaTbl. CpeacTBa, BIOXEHHbIE B HAMOMHU-
TesNlb, BO3BPALLAIOTCS ONepaTopy B TE4EHME OQHOro — ABYX Me-
caueB. [Npu aTom onepatop nony4aet 70—100% npubbINIM C Bbl-
py4Ykun. 3a ron B/IOXEHHbIe CpeacTBa coBepluaoT 06opoT 3-4 n
6onee pas. Taknm o6pas3oM, BOXEHHbIE AeHEXHble CpeacTBa 3a
roa npuHocat 800—1000% npubbinn,

BeHOMHr-61M3Hec — 3TO NpaBUibHbIA BU3HEC. Y HEro ecTb
CBOM NMpaBuia pa3BuUTUS, ECNIN XOTUTE — 3aKOHbl BEHAMHIa, Npu-
OEepPX1BasiCb KOTOPbIX, MOXHO AOCTNYb OFPOMHbIX BbICOT. B TO e
BpEMS, KakK Mbl Y€ Noa4epkHYInN, 3TO BU3HEC, B KOTOPOM LIEHHO
HOBaTOPCTBO, & 3HAYUT, UMEHHO Bbl MOXeTe A00aBUTb B BEHAMHI -
OU13HEC MHOIO HOBOTO.

BeHauHr-613sHec — 910 neranbHbli 6U3Hec. Bece Toproebie
onepaumm B BEHOVHIe MPoONCXoasaT B COOTBETCTBUM C AENCTBYIO-
LM 3aKOHOAATEIbCTBOM; B TOProBbIi 060POT BOBJIEYEHbI TOJb-
KO cepTudunumpoBaHHasa Npoaykumns n o6opyaoBaHme.

BeHANHr-6M3Hec — 370 NOCTOSHHO
pasBuBatoLLniica busHec. Noka Bbl YMTa-
N 3TN CTPOKU, MO BCEMY MUPY MNOSBU-

Kaxxgble NnTb MUHYT B
CLLUA yepe3 ToproBbie
aBTOMAaTbl NPOXOAUT

1 MUASIMOH JICb ThICA4YN TOPrOBbIX aBTOMATOB, 3a-
25-LeHTOBbIX MOHET. POAMIINCb HOBbIE UOEN BEHOUHM-O6U3-
Heca.

BeHOMHr-61M3Hec — 310 OECKPUIUCHLIN Bu3Hec. Jaxe BO
BpEMEHa 3KOHOMWYECKOrO Kpmnamca TOproeble aBToOMaThbl NOy-
yaloT pa3BuTue. VIHTepecHo 3ameTnTb, 4To B 20-30 rr. B CLLA, BO
BpemeHa Benukon genpeccum, OrpOMHON NONYASPHOCTbIO
Nosb30BaUCh TOProBble aBTOMAThI MO LUTYYHOM Npoaaxe cura-
peT. MHorme He mornu cebe NO3BONUTb KYNUTb Navyky cUraper,
HO Ha OHY cuUrapeTky AeHbrm Haxoamnu. B cnyyae Heo6xoanmo-
CTW NErko peLaeTcs n npobnema pasmMeHa MOHET — PsiAOM C aB-
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TOMaToOM MO NpoAaxe ToBapa CTaBsAT aBTOMAT No pa3MeHy Mo-
HeT.

He cTouT, KOHEYHO, NaeanM3npPoBaTh, YTO BEHANHI-OU3HEC
COBCEM He NnoaBep>XeH kpmnancam. Tak, Hanpumep, B CBA3U C Ae-
HeXHoM pedopmoi B EBpone n nepexoaom ¢ HauyOHasbHbIX Ba-
NOT Ha eBpo, 3anagHOEeBPONEenCckOMY BEHAMHIY Obl/l HAHECEH
yhap: NpuLLINOCh nepecTpamBaTtb annapatbl Ha HOBYIO BaioTy,
MEHATb MOHETONPMEMHbBIE YCTPOWCTBA. HYTO, BNPOYEM, HE 3aTOP-
MO31N0 BM3HEC CYLLECTBEHHO: COBPEMEHHbLIE MHOIMOMYHKLIMO-
HaJlbHbl€ aBTOMaATbl FOTOBbI MPUHNMATb OrJiaty MOHETAMMU, KYMtO-
pamu, KapToykamMu 1 gaxe ¢ NoMOLLbIO MOOUNIBHOrO TenedoHa.

BeHOWHr-61M3Hec — akTuBHbIM GuaHec. ECTb MHeHMe, 4TO
BEHOMHI-6M3HEeC — 3TO «BMU3HEC ANg NeHnBbIX». Ha Haw B3rnsaa,
He BepHO YyTBepXaaThb, YTO MOC/1e YCTaHOBKM TOProBbiX aBTOMAa-
TOB BaM «HMYero He npunpoeTcd genatb, a TOJIbKO nojyd4aTb npu-
ObiNb». Tak Bawl OU3HEC «3aJ0XHEeTCs» Yepe3 ABa-Tpu Mecsua.
Mocne ycTaHOBKM annapaToB npeanpuHumMaresnb AoskeH pabo-
TaTb Haf, CBOEN CETblO, yNPaBAaTb NPOLECCOM NMPOoAaX U coBep-
LIeHCTBOBATb €ro.

HecMoTps Ha TO, 4TO ObITYyeT MHEHME, ByATO «BCE, YTO MOX-
HO OblNO NPUAYMaTh B BEHANHIE, YXKE NPUAyMaHo», 3TO OTHIOOb
He Tak. Bawwn HoBauun n ngen — 3To BCeraa BO3SMOXHOCTb A0-
NOJIHNTENbHOI 0 cepBuca ana n0KynaTene|7|, a 3HA4YUT, BbICOKOIo
[oxona ang BeHanHr-onepatopa. Tem 6onee o0cobeHHOCTU poc-
CUINCKOW NEeNCTBUTENIbHOCTU (eCNn XOTUTE — 0COBEHHOCTU pyC-
CKOW AyLIn, U PyCCKOro MeHTanuTeTa) NpocTo TPeBYIOT HOBbLIX
noen akcnayaraumm BeHOUHr-mawmH. Mbl eLe BEpHEMCS K 9TOW
TeMe B pasgene 0 MexaHN4YeCKNX TOProBbiX aBToMaTax.

MTak, 4To XXe Takoe BEHOUHI-O13Hec?

B WKMpPOKOM NOHMMaHUM — 3TO M pacCTaHOBKA aBTOMAaTOB
npeanpuHUMaTensaMm, U NnocTaeka HanoJIHUTENEN 419 aBTOMATOoB,
1 peMOHT 060PYyA0BaHMS, N OKa3aHMe YCNyr rno pasBuTuto buaHe-
ca.

B Y3KOM CMbICJ1€ Mbl 6y,u,eM BKJ1IO4YATb B MOHATE BEHAWUHTI -
On3HecC TObKO PacCTaHOBKY TOPIrOBbIX aBTOMATOB C LI€J1biO 10~
CTPOEHUSI aBTOMATHOM ceTv (BeHAMHr-ceTu). Bece xe ocTalnbHble
cdepbl, CONyTCTBYIOLLME BEHAMHI-OM3HECY, Tak h HA30BEM — «CO-
NyTCTBYIOLLIMMM», TEM BONee Y4TO OHU B HaLLIE CTPaHe eLLe He pa3-
BUTbI. XOTS MHTEPEeCHO HaMeTUTb TeHOAeHU TaKOoro pa3BunTug.
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3a pybexom (B 4aCTHOCTU B B CLLA, no MHeHuIo
CLL'A) yXe nogasumnacb HoBag Nnpo- HEKOTOPbIX BEHAUHI -
deccus «nokaTop BEHANHr-OnsHe- oneparopos, ycayramu
Ca» — npegnpuHmnMaTtenb N KOM- nokaropa Heo6xoanumo
naHus, KoTopble NPodeccmnoHanb- BOCMNOJIb30BATbCA, Koraa

HO 3aHKMMAaIOTCs MOCTaHOBKOW ce-  Bbl MOKynaeTte cpasy or 12
Teli TOproBbix aBTomaToB. Cka- aBTOMaToB 1 Gonblue.
>XEM, y BaC eCTb TOProBble aBTOMa-

Thbl, HO HET OMbITa MO UX YCTAHOBKE WM MOMNPOCTY HET BPEMEHMN.
Bbl o6pallaeTech K «/10KaToOPy», U OH peLlaeT Balim nNpodnemsl
(NoncK MeCT AN yCTaHOBKM aBTOMATOB, 3aKJIl04EHME JOTOBOPOB
Ha BbIFOAHbIX YCNOBUSX, paCCTaHOBKA) 32 ONpeaesieHHyo nnaTy,
TO eCTb GaKTUYECKM HaNaXnBaeT BaM BU3HeC. YCNyrn 1okaTtopoB
Hegewesbl: 0T 50 no 300 gonnapos 3a yCTaHOBKY OIHOrO aBTO-
mara, ogHako B CLLIA ecTb npeanpuHumaTenu, KOTopble HAaCTO b
KO NPUBbLIKAIOT K YC/Tyram JI0KaTOpPOB, YTO camMu He paboTatoT Haf,
pasBuTUEM CBOero busHeca. Noatomy obLLUMIA COBET — Aaxe ecnu
Bnlagenew, ceTy TOProBbIX aBBTOMATOB NpMberaeT K yc/iyram jioka-
Topa, OH AOJIKEeH OO camM y4aCcTBOBaTh B OpraHu3aumnm 6usHe-
ca, nabbl NnpruobpecTu onbIT, NMOO NONL30BATLCA YCyramu 10-
KaTopa TONbKO Ha Ha4YaIbHOM 3Tane.

HanpaeneHnsmmn, ConyTCTBYIOLWNMUN BEHANHT-OU3HECY, SB-
NAOTCA — MOCTaBKa HAMNONIHUTENEN, a TakKe PEMOHT BEHO0POB.
Yem GosblUe B Meranosimcax ceTm TOproBbIXx aBTOMAaToB, TeM 60-
nee nposiBAsieTcs NoTpeOHOCTb B AELLEBOM, HO KAYECTBEHHOM Ha-
NOJSIHUTENE, a TaKKe B YCiyrax no peMOHTY U 006CY>XMBaHMIO TOP-
roBbix aBTOMaToB. COOTBETCTBEHHO, KO BPEMEHU, KOrAa B rOpo-
nax chopMmMpyoTCs CETU TOProBbIX aBTOMATORB, akTyaslbHOM cTa-
HEeT NoCcTaBka HanoJIHUTENS 1 3an4yacTen.

WNTak, cyTb BEHOWHI-613Heca — NoCTPOEHNE CETU TOProBbIX
aBTOMAaTOB. 3a4acTyi0 BEHOMHI-0MNepaTop MakCMMalsbHO codeTa-
€T BCe COMyTCTRYIOLLME 3N1EMEHTbI BEHOVHIa: OCYLLIECTBISET pe-
MOHT 000pynoBaHUS (Yepes3 COOCTBEHHbI CePBUCHbIN LIEHTP), 3a-
HMMaEeTCs paCCTaHOBKOM TOProBbIX aBTOMATOB.

MHTEepecHO 3aMeTuTb, YTO BEHOVHI-OU3HEC — 3TO 3a4acTylo
ceMeliHbI busHec (mom and pop business?). BusHec He NpocTo
nepenaeTcsd No HacneacTsy — B paboTe MOryT MPUHATL yd4acTue
BCe YneHbl cemMbu. CkaxeM, ceTb 13 20 —100 ToproBbIx aBTOMA-

3 locnoBHbI Nepeeod; 613Hec MaMbl U Nanbl (aHr.).
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TOB 00CNYXXMBAETCHA OAHOW ceMbel — TUnn4Has npaktuka B CLLA.
Jaxe nponssoauTenn BEHOANHIM-MaLUUH B pekiiaMme CBoero 060-
PYAOBaHWSA NPENOAHOCAT BEHAMHI Kak CeMenHbli BusHec. 3To
HECJIOXHO U1, rMaBHOE — HaJexHee, Tak Kak paboTa naeT 3adac-
TYIO C «XXMBbIMW» fIeHbraMu, rae BaXeH BONpocC A0Bepus.

MpeanpuHuMaTenu BeHAUHr-6usHeca
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OKOHOMUKS,
BEHIUH2—0OU3HECa

MHorue, KTo Ha4MHan BeHAMHr-6usHec B Poccum B 1998-
2000 rr., npucTynanu K HeMy CNOHTaHHO: 6e3 cocTaBneHus 6ms-
Hec-rnJjiaHoB, aHann3a pbiHKa U T. A. BusHecmeHoB Bnevatnana
OVHaMuKa pasBuTUS U NpUbbLINN NepBbIX NpeanpuHUMaTenei,
3apyb6exHblin onbIT. MHOrMe 13 Hux gaxe 6e3 Takoro aHanm3aa
,D,06I/IJ'IVICb NOCTaBNEHHbIX u,ene|7| n B JJ,&HHbII7I MOMEHT ABNAI0TCA
BnagenbuamMm KPYnHbIX ceten TOProBblX aBTOMATOB.

OpHako B HacTosiLLEee BpeMs, Koraa otaefibHble Hanpaene-
HWA BEHOWHIa y>Xe noJiydmnnm pa3sntme, CoHTaHHoOe Ha4ano 6us-
Heca MOXeT NpmMBeCTn KNoTepydam BpeMeHn 1 AeHEXHbIX CPeacTB,
B KOHE4YHOM cyeTe, — Heyaade npeanpuaTua. ﬂoaTomy TakK BaX-
HO BblOpaTb CErMEHT pbiHKa, rae cado yaoBIeTBOPAETCH MNOKY-
naTesibCKUN CNPOC U rae MeHbLUe KOHKYpPeHLMKn, BbiIbpaTh onpe-
[OeneHHbI BUa, NPoayKLUmMn, KOTOPO LienecoodpasHo TOproBathb.

B aT0In CBA3KM Mbl COBETYEM 00PaTUTb BHUMAaHWE Ha cneay-
ome 6a3NCHbIE YCIOBUSA 3KOHOMUWKN BEHOMHI-OM3Heca:

1) BbIOOP HanNpaBieHNs BEHAMHI-6M3Heca Unn ConyTCTBYHO-
LLLEero BEHOVHIY;

2) aHaNn3 HaCbILLEHHOCTM PbIHKA (KOHKYPEHLWN), aHann3 no-
TeHUManbHbIX MECT OJ19 YCTaHOBKU TOProBbIX aBTOMATOB;

3) BbIOOP MapKky TOProBbiX aBTOMATOB U UX MOCTaBLUMKA;

4) BbIOOP HanonHMUTENEen gnsa peanm3auym YHepes TOproBbie
aBTOMaThl;

5) npuMepHbIN pacyeT NPUObLINTbHOCTU KOHKPETHbLIX TOPro-
BbIX aBTOMATOB.

BblBOP HAMPABJIEHUA BEHOUHI-BU3HECA UJIN CO-
NYTCTBYIOLWWEro BEHOUHIY

Mpwn BbIGOPE KOHKPETHOrO HaNPaB/IeHUS BEHAMHIA HYXXHO py-
KOBOACTBOBATbLCS CneayloLwmmm daktopamu:

- pa3mep HaCceNeHHOro NyHKTa, Pa3BUTOCTb TOProBOW NHE-
pPacTpyKTypbl, 51aroCOCTOSIHME HACENEHUS;

- HaI4YKME KOHKYPEHTOB, HanMumne 1 CTeneHb pa3BnTUS CMeX-
HbIX HANpaBieHWI BEHOWHTa;
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- OMbIT BEHANHI-0MepaTopoB B COCEAHMNX HACENEHHbIX MyH-
KTax (obnactu, cyobekTe);

- aHaNM3 BTOPUYHOIO pPbiHKA TOProBbIX aBTOMATOB.

AHanuns mect OyayLlen yCTaHOBKM 1 COMOCTaBIeHME peHTa-
6eNbHOCTH, NPUBLINILHOCTU TEX UM NHBIX TOPrOBbIX aBTOMATOR B
KOHKPETHbIX YC/IOBUSX NO3BONAT cHOpPMMPOBaTb NepBoHavasb-
HOE 3HaHue.

Mo cpaBHEHUIO C Meranonmcamm B HE60NbLLOM HAaCEeIEHHOM
MyHKTE (32 UCK/IIOYEHUEM pa3Be HEPTSAHbIX PETMOHOB CTPaHbI)
YPOBEHb [OXO40B ropasao HMXE, a 3HAYUT, HUXE 1 NiaTexecno-
COOHOCTb HaceneHust. Hy>kHbl 1 B TaKMX HACENTEHHbIX MYHKTaX aB-
TOMaThl, a rnaBHoe — peHTabenbHa n nx akcnnyaTauus, — 60sb-
Lwow Bonpoc. Bnpoyem, gaxe ecnm TOProBbie aBTOMaThbl HE BOC-
TpeboBaHbl COOCTBEHHO B HACENEHHOM NYHKTE, BEHAMHI -MalLlu-
Hbl MOXHO YCTAHOBUTb B TEX MECTAaX, rAe OHM Hanbonee HacyLLUHbI
(HanpuMep, B TPAHCMOPTHbIX y3/1ax — OT XeNe3HOA0POXHOro
BOK3aJ1a O TOProBbIX TOYEK Ha Tpaccax). Ckaxem, 3a4eM B 00blY-
HOM Moceke aBToMaT No npoaaxe cHekoB? C ApYyron CTOPOHBI,
€CN1 3TOT NOCENOK PaCMnosIOXeH B KYPOPTHOWM 30HE, Fae 4acTto
OblBaOT TYPUCTbI, aBTOMAT OyAET NONb30BATLCS NOMYSIPHOCTDIO.
MokasaTteneH B 3ToM nnaHe onbiT CLUA, roe B pacrnonoXeHHbIX Ha
Tpaccax roctuHmuax, motensax n A3C ycTaHOB/IEHbl aBTOMATHhI,
npoaatoLime HanuTKM 1 3akycku. NpoesaxatoLmii YenoBek Bceraa
3HaeT O CepBUCe, PacCUNTLIBAET HA HErO.

Kak oueHnUTb KONMYEeCTBO aBTOMATOB B Baluem ropoge? Ko-
HEYHO, TaKOW MHDOPMALIMEN C BAMU HUKTO HE NOAeNnTCs, a odpu-
LuManbHOM CTaTUCTMKKN NoKa HEeT. Mo3ToMy BbIXOA, OAMH — MO CTa-
pUHKe 060NTN TOProBble TOYKN.

CTount camocToATeNbHO 060NTU TE MecTa, rae nnaHupyeTcs
paccTaHOBKa TOProBbIX aBTOMATOB, NPV 9TOM HE HYXXHO 06X0aNTb
BHUMaHNeM HebonbLUMe MUHUMapPKeTbl. ECnv noaBepryyTh pac-
CMOTPEHMIO TOJIbKO r’MNePMapKeTbl U LEHTPbI TOProBn, TO MO-
XET CNOXUTbCS BreyaT/IeHne, YTO FOPO/, YXKe «3aCTaBfIEH» aBTO-
matamm. Kak npaBmno, KpyrnHble TOProBble KOMMEKCbl CaMOCTO-
ATENbHO NOKYNalT U YCTaHaBNMBAOT TOProBble aBTOMaThl, U HE
CTONbKO A1 TOro, YToObl 3aHNMATbLCHA BEHAMHIOM B LUMPOKOM ero
NOHMMaHMKN, CKONbKO Paay NONOXUTENBHONO UMUAXKaA 1 co3na-
HWS1 BCECTOPOHHENO CepBuUca A MoCETUTENEN.

TpyOHO NpoaHanmM3npoBaTb HANOMHEHME TOProBbIMW aBTO-
Matamm ropoga c HaceneHnem 6onee NOJyMUIIIMOHA YENOoBeEK.
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Bce noTeHumanbHble TOYKM HE 0B0NTK, B MPOTUBHOM Xe Clydae
CNOXUTCS NOBEPXHOCTHOE MHEHWE, B 3TOM CBA3U paLlMoHanbHee
obcnenoBaTb OAMH KOHKPETHbI PanoH.

M Bce-Taku, kakme ToproBbie TOHKM 060MTU? YTOObI BEPHO
OTBETUTb Ha 3TOT BOMPOC, Bbl A0JDKHbI YUNTbLIBATb, YTO O/ pa3-
JINYHBbIX BUOOB TOProBbIX aBTOMATOB CYLLLECTBYIOT CBOM paumo-
HaslbHble MeCcTa YCTaHOBKW. Tak, ecnn kodperHble BEHOOPbI pas-
MELLIAIOT B OPUCHbIX LEHTPAX M KparHe peako B «CrasibHbIX» pan-
OHax, To aBToMaThl Mo NPOoAAXe XBayku, HA0OOPOT, CTABAT B TOP-
rOBbIX TOYKaX ChasibHbIX PAOHOB M HUKOIAa B OPUCHBIX LIEHTpax.
Mo3ToMy B 3aBMCUMMOCTW OT HanpaBfeHns BEHAMHIa 1 HY>XXHO aHa-
nM3npoBaThb OyayLiMe TOProBble TOUYKM; MOCTPOUTb CXEMY UK
MapLIpyT 015 BalLlero aHanmaa.

Be3ycnoBHO, OAHUM N3 CaMbiX NEPCNEKTUBHbLIX MECT ANs
YCTaHOBKUW BEHOVHI -MaLLWH SBNSAIOTCS y4eOHble 3aBeaeHNS (LLKO-
Nbl, BY3bl, koineaxu). B ropoae ¢ HaceneHnem okono 1 MiH. ye-
NIOBEK MOXeT HabpaTtbcs 6osiee ABYXCOT y4eOHbIX 3aBeaeHNIn —
TO eCTb 60Jiee ABYXCOT MOTEHUMaNbHbLIX TOProBbIxX To4ek. B Poc-
cun n CHIC noka He BegeTcs MaccoBasi yCTaHOBKA aBTOMATOB B
y4ebHbix 3aBeaeHusax. nsa cpaBHeHus, B CLLUA 3TOT pbiHOK yXe
noaeneH AecaTUneTs Hasan Mexay KpynHenwmmMm KoMnaHus -
MW, N MOHATHO NoYeMy — cTabunbHas exegHeBHas ayauTopus (B
[OHU 3aHATUIN); peanbHas NOTPeBHOCTL B psifie NPOAYKTOB; nnarte-
XecnocobHOCTb ayanTopun.

B CLLUA 60onbluasi HacTb TOProBbiX aBBTOMATOB YCTAHOB/IEHA B
HenocpencTBeHHOM 6M30CTU OT paboynx MecT (B y4eOHbIX 3a-
BeaeHusx, Ha pabpukax 1 3aBoaax, B OPUCHbLIX LIEHTpax U T. M.).
B cBsa3u ¢ aTum B LLITaTax 6yayuiee BeHANHr-6mnaHeca cBa3biBa-
IOT C COCTOSIHUEM pPbIHKA TPpyaa. B Halwen cTpaHe pa3BUTUE BEH-
OVHra B OTAENbHO B3TOM HAaceSIeHHOM MyHKTe MOXHO CBSA3aTb C
YPOBHEM onjaThl Tpyaa, 61arococtosHMeM HaceneHns. Kak Obl
HW OblN PasBUT PbIHOK 3aHATOCTU, ECNM Ha 3aBoJax HebosbLuve
3apnnaThl, 4a K TOMY Xe C 3a4epXXKON, Bpsaa, im aBToMaTtbl 6OyayT
Nosb30BaTbCS MOMYNSAPHOCTLIO.

Mpu BbIBOpE KOHKPETHOIO HarMpaBneHs BEHANHIa HE0OX0-
OMMO YYNTbIBATb, YTO PasfinyHble BUObl BEHANHI-6mn3Heca Tpeby-
IOT COBEPLUEHHO pa3HbIX BNOXEHUW. Tak, Hanpumep, Aas Toro,
4yTOObLI HaYaTb PabOoTy C MEXaHMYECKMMU TOProBbIMK aBTOMaTa-
MK, NOTPeByeTCs B AECATKM pa3 MeHbLUE BIIOXEHUN, YEM C APY-
rMMmN Pa3HOBUAHOCTSIMUY BEHAOPOB. ECn Ans 9NEKTPOHHbIX BEH-
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OMHr-MaLluH cneumanucTbl HasbiBaloT HavanbHoW cymmy B 30-40
Thicay ponnapos CLLUA (10-20 eanHuu, obopynoBaHus), To Ans
MeXaHMYEeCKNX BEHAMHI -MalLLMH 3Ta CyMMa COCTaBUT 3-4 ThICAYM
nonnapos CLLA (Tak e — 10-20 eanHu, obopynoBaHus).

AHAJTIU3 HACDBILWEHHOCTU PbIHKA (KOHKYPEHLUN),
AHAJIU3 NOTEHUMANBbHbLIX MECT AJ19 YCTAHOBKU TOP-
roBbiIXABTOMATOB

CKONbKO BEHOMHI-MaLLNH FOTOB MPUHATbL KOHKPETHbIA ro-
pon? BepHeMcs K cTaTUCTUKE, HTO Mbl MPUBOAMIN BO BBEAEHUN.
B psne ctpaH Ha 20-40 4yenoBeK NPUXoanTCs OANH TOProBbI aB-
TOMaT. 3TN UMdPbI YYNTLIBAIOT BCE BUABI TOProBbiX aBTOMATOB.
KoHe4yHO e, fjaHHasa cTaTUCTMKa eClin U MOXET OblTb OPUEHTU-
pOM AN POCCUNCKON OENCTBUTENBHOCTU, TO B O4EHb AaNIeKOM
Oyayuiem.

Kaknmn nokasatensamm onepmpoBaTtb B AAHHbIA MOMEHT?
HeobxoammMo yunTbiBaTb, YTO COBPEMEHHbLI Meranosmc rotoB
NPUHATL OOoNblie aBTOMATOB, YeM Hebonbline ropoaa u ro-
pPOOKN.

MbI npegnaraem npu noacyeTe KoIM4eCcTBa aBTOMAaTOB, KO-
TOpble MOXHO PacnosioXnTb B ropoae, OPUEHTUPOBATLCH Ha 00-
LLLYIO YACNIEHHOCTb HaceneHus. Npu 3TOM OLLeHNBATb HE Konnye-
CTBO aBTOMaTOB BOOOLLE, @ KOHKPETHbLIA BUA, BEHANHI -MaLUWH
(xode-malmHbl, aBTOMaThl N0 NPOAAXKe XBaykn U T. A.). Tak, no
Halleln oueHKe, Ha OBe ThICSYMN YeIoBEK B HACTOSILLEE BPEMS pa-
LMOHaIbHO yCTaHaBAMBaTbL OOWH TOProBbli aBToMat. TO ecTb B
ropoje C HaceneHMeM OKO10 MUJTSTIMOHA YeNOBEK MOXHO YCTaHO-
BUTb He Bosiee NATUCOT BEHAMHI-MalLWH OgHOro Buaa. Mcknove-
HUEM ABNAIOTCS HeGOoNbLUME ropoaa — LLeHTPbI TYpnama, B KOTO-
pbIX KOIMYECTBO aBTOMATOB ONPEeAeNsaeTcs He CTOJIbKO Hacene-
HUEM, CKOMbKO MOTOKOM TYPUCTOB, KOAMYECTBOM OOCTONPUME-
yaTeNbHOCTEN N T. A.

B coBpeMeHHbIX Meranoancax Ha4mHalLwmMm npeanpuHmma-
TensaM HaBepHsika NPUOETCS CTOJNIKHYTbCS C KOHKYPUPYIOLWUMU
dupmamn. Bnpoyem, HeNb3g UCKNYaTh U TOT GakT, 4TO onpe-
OEeneHHOoro Bmaa TOproBbIX aBTOMATOB B ropoAe (MM MHOM Ha-
CeNleHHOM MyHKTE) MPOCTO HET. Bo3bMmeMm, Hanpumep, KoHgomMa-
Tbl (aBTOMAaThI N0 Npoaaxe npesepsatmBoB). B Poccunum Takmnx aB-
TOMaToOB BCEr0 HECKOJIbKO COTEH, TOraa kak ropofoB B CTpaHe
OKOJ10 ThICSYN.
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OnaTb-Takn ecnm o6paTUTLCS K CIINCKY aBTOMaTOB, NpuBe-
JEeHHOMY HamU Bbllle, MOXHO NPUNTKN K OAHO3HA4YHOMY BbIBOAY,
4YTO HaBEPHSKA HANAETCA HanpaBneHe BEHAMHIa, KOTOpoe rnoka
He peanmM3oBaHO AaXe B CaMbIX KPYMHbIX ropoaax Poccuun, He ro-
BOPS y>Xe O rnyOuHKe.

B Tom cnyyae, ecnu Bbl n36pann HanpasiieHNEe BEHOUNHIA,
KOTOPOE y>Xe NpeacTaBeHO Ha pbIHKe, NpuaeTcs 6onbLue nopa-
6oT1aTb. KoHKypupoBaTh MOXHO Kak B paMKax ropoaa (Mam pamno-
Ha), Tak U HEMOCPEACTBEHHO HA TEPPUTOPUN OOHUX U TEX XKE TOP-
rOBbIX TOYEK.

KOHKYpeHTOB Bceraa MOXHO 000MTU — HU3KOW LEeHOW Ha
HanonHUTenu, 6osee MHTEPECHbLIMU U KA4ECTBEHHbIMU HAMOJTHN-
Tensamu, 6onee npmenekaTesibHbiM 060pyaoBaHMEM U T. 4. ONaTb-
Takn HY>KHO NMPOBECTU aHann3: Kakme aBToMatbl CTOAT Y KOHKY-
PEHTOB, Kakne NCNoNb3YITCA HANOHUTENU U NIaTEXHbIE CUCTE-
Mbl U T. A.

BbIBOP MAPKU TOPIrOBbIX ABTOMATOB U MNOCTAB-
LUMKA TOProBbiI X ABTOMATOB

B HacTosEee BpemMs Ha pbiHke paboTaloT AeCATKM KoMna-
HUI, NpegnaralLLnX TOProBble aBTOMaThl KaK 0TE4ECTBEHHOr O,
Tak U MHOCTPaHHOro npomssoacTea. ChopmMmnpoBasncs n otedye-
CTBEHHbI BTOPUYHbI PbIHOK TOProBbiX aBTOMATOB; ObIBLUME B
ynoTpebneHnm MmallnHbl 3aBO3AT U U3-3a pybexa.

Ecnu penaTb cTaBky Ha ObiBLLEE B ynoTpebseHnn obopyao-
BaHMe, HeoBXoAVMMO NPOoaHanM3npPOoBaTb, HE YCTAPEeno NI OHO
MopaJsibHO, COBPEMEHHbIE 1 NNaTEXHbIE 3/1IEMEHTbI UHTErPUPO-
BaHbl B 000pyaQoBaHne, ecTb N cepTudmkaTtbl 1 Npodas obsa3a-
TeNbHaga OOKYMEHTALMS, BbIACHUTb OOLLMA CPOK CIyXObl BEH-
nopa.

Mbl coBeTYEM Ha4MHaTb C HEOOSbLLIOIFO KONMYEeCcTBa TOPro-
BblX aBTOMATOB (NoapobHee Mbl eLle KOCHEMCS 3TOro Bonpoca).

Bonbluas cetTb BeHANHI-MalLlyMH — He eCTb CUHOHUM cyrep-
rpubblIbHasH CETb MaLLWH.

He npaBufbHO yTBEpXAeHne: 4emM B0Jiblie CEeTb BeHAMHT -
MalLlVH, TeM O0JbLLIE A0X04 HAa OTAENbHO B3AThbIA TOProBbIli aB-
Tomart. lMpakTrka nokasbiBaeT 0bpaTHOEe: YeM OOJIblLLE CETb, TEM
MEHbLLIE AOX0A HA OTAENbHO B34ThI TOProBbIv aBTOMAT (Npu BCEX
NPOYNX PaBHbIX YCNOBUAX). ITO CBA3AHO C TEM, YTO NPOUCXOAUT
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npecsblLeHne pbiHKa; 4em 60bLUe BbIGOP, TEM, COOTBETCTBEHHO,
HUXXE KOIMYECTBO MOKYMNOK Yepe3 KOHKPETHELIN aBTomaT. Ho Bep-
HO YTBEPXAEHWNE, Y4TO YeM BoJIbLLIE CETb TOPrOBbIX aBBTOMATOB, TEM
MEHbLUE BPEMEHU HYXHO MOTPaTUTb Ha 0OCNYyXMBaHME OOHOM
BEHOMHI-MalluHbl B 06Lel macce. HeT 60nbLION pasHULbI,
CKonbko 06cnyxmnBaTb Toproebix asTomaTtoB — 10 unun 20, 3aTpa-
Tbl Ha 06CNYXNBaHME BO3PACTalOT HE CYLLECTBEHHO, 32 CHET 3TO-
ro yBenmunBaeTcs npubblib.

ABTOMaTbl MOXHO yCTaHaBIMBaTb No-pa3Homy. MprBegem
JBe OCHOBHble HGOPMbl PACCTaHOBKM BEHAMHI -MaLLVH.

SkcnaHcus

OO6bIYHO NPOBOANTCS KPYMHBLIMU TOProBbIMW KOMMAHUSIMU,
KOTopble OyKBasIbHO 3aMOJIHAIOT HACENIEHHbIN MYHKT aBTOMaTamMu,
ycTaHaB/MBas 1x B NtoOOWN NpuemMemori (oTeevatoLlei onpeae-
JIEHHbIM YCI0BUSIM) TOPrOBOW TOYKE.

Lns akcnaHcmum HeobxoauMbl CyLLLECTBEHHbIE PUHAHCOBbLIE
BJIOXXEHUS, TaK Kak peyb aeT 06 yctaHoBke 60JbLIoro, Aaxe no-
[ABNSIOLLErO KONMYECTBA BEHAMHI-MaLLnH. BHegpsaeTtcsa ot 100
0o 500 n 6onee (B 3aBUCUMOCTU OT HACEJIEHHOIO NyHKTa) TUMO-
BbIX (0JHOO0OpPAa3HbIX) TOProBbix aBTOMaTOB. O6bLIYHO paboTa naeT
C CeTMMN MarasnHoB, COOTBETCTBEHHO, BEHAMHI-0OneparTop Tpa-
TUT MeHbLLE BPEMEHW Ha 3akJllo4eHne noroBopoB. He ncknioye-
HO, YTO BEHOVHI-onepaTop npuberaeT K ycnyram JIokaTopoB.

Kak npaBuno, npm akcnaHcum TOproens naeT ogHUM BUAOM
HaNoONHUTENS (UM ONPeaeneHHOoN rpynnon HanonHuTenen). Ac-
COPTUMEHT HAMNOSHUTENS MNOJONTY HE CMEHSIETCS, YTO ABNSETCSH
60J1bLLIMM MUHYCOM JaHHON popMbl paboTsl. BBuay ogHoo6pas-
HOCTU NpeajiaraemMoro Nokynartensam Npoaykra Npoaaxuv nocTe-
NEHHO CHMXAIOTCS.

Taknm 06pas3om, akcnaHcust 6epeT KONNYECTBOM.

C ppyroi CTOpOHbI, Npu Takon (popme pacCTaHOBKU aBTO-
MaToOB YMEHbLLAKTCS 3aTpaThl HA 0OCY>XMBaHME KaXO0ro KOHK-
peTHOro aBTomMara.

MepBble HECKOJIbKO MECSILLEB MOCIEe YCTaHOBKM 060pynoBa-
HUS NPOAAXM AepXKaTcs Ha OTHOCUTENBHO BbICOKOM ypOBHE. o
NPOLLECTBUM OQHOIO — ABYX MECSLIEB YPOBEHb MPOAAX CHMXA-
€TCS 1 OCTaHaBMBAETCS Ha CTabU/IbHO HEBLICOKOM KOJIMYECTBE
€XeaHEBHbIX NPOoAaXx.
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3kcnaHcua uenecoobpasHa B TeX cnyyasx, korga B Mectax
YCTaHOBKWN TOProBbiX aBTOMAaTOB NMOCTOSIHHO MEHSIETCS ayauTo-
pus nokynartenen. Bosbmem, K npumMepy, HaceNeHHbIN NYHKT, KO-
TOPbLI ABNSETCA TYPUCTUHECKMM LEHTPOM. Tak Kak ayamtopus
NnoTeHUManbHbIX MOKyrnaTenen Yepes onpeneneHHoe BpemMs Me-
HeTcs (OAHN TYPUCTbI Ye3XaloT, Apyrme NpuesxatoT), agTomMaTbl
MOCTOSIHHO MOJIb3YIOTCS CMPOCOM; HET OCHOBAHUN OJ11 CMEHbI
HaNoONHUTENS.

3kcnaHcusa — He KOHKypeHTocrnocobHas ¢popma paboThl.
Bonee Haxoa4mBbIv N NPeanPUUMYMBLINA BEHOAWMHIM-ONEPaTop, YC-
TaHOBWB aBTOMAT NO COCEACTBY, MOXET YBOANTbL OONbLLYIO HaCTb
K/IMEHTOB.

Mono6HbIM 06pPa30M HECKOBLKO JIET Ha3aa padboTanu Ha Tep-
putopumn Poccumn komnaHum-pacnpocTtpanmtenn M&M’s n ap.

rl P HLTE

Toye4yHasi ycTaHOBKa

310 popma paboThl NpuemMmnemMa anga npeanpuHuMaTenen,
He pacnonaratLwyx KPynHbIM KanuTanom. BeHauHr-mMalmvHbl ye-
TaHaBNMBAIOTCS TOYEYHO, NOoYepeaHo. Kaxaoe MecTo pacnoso-
XeHWe aBToMarta NnoaBepraeTcs aHanmay, UCnosib3yeTcsd Makcu-
MyM NPMEMOB MO NOBbLILLEHMIO KONTMYECTBA NPOAAX U nogaepXka-
HUIO BbICOKOrO CMpoca Ha HanoJIHMTeNb. ToyeyHas ycTaHOBKA —
Ka4yeCTBEHHas ycTaHOBKA BEHOWHI -MaLLWH.

Bo3bmeM, K NpuMepy, rOpPoA, C HaceneHneM NaTbCOT ThiCAY
— MWJIMOH YenoBek. Y BEHOANHr -onepaTopa BCero nNaTb aBToMa-
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ToB. OHM yCTaHaBNMBAOTCS HE NPOCTO B BAMKanLIMX TOProBbiX
To4ykax (B Gnuxaniumx K opucy, AoMy), OTBEYaIOLLIMX BCEM NPO-
4YMM YCNTIOBUSIM, HO B JTYHLUNX TOProBbIX TOYKaX, AaXe eC/iv OHU
HaxXoAdaTCs B APYroi 4acTu ropoaa.

MpenmMyLLEecTBO Takol paccTaHOBKM — Bonee Bbicokas Mpu-
Obl/ib C K&XA0r0 KOHKPETHOIrO TOProBOro aBToMaTa, YTo KOMIMEH-
cupyeT 6oJiee BbICOKME 3aTpaTbl Ha 0O6CNYy>XMBAHNE BEHOMHI-Ma-
LWNHBbI.

Mpwn To4yeyHoOW yCTaHOBKE NpeanofaraeTca yactas CMeHa
HanNoOJIHUTENEN.

Bb160p HanosIHUTes1el A8 peaan3auny yepes Topro-
Bble aBTOMaTbI

OT0 0AVH N3 CaMbIX BaXKHbIX pakTopoB. IMeHHO Ha peanu-
3auUMn HaNONMHUTENS BEHOMHI-oneparTop 1 3apabaTbiBaeT AeHb-
r: pasHuLa B 3aKynOYHOM LIEHE U LieHe npogaxu. Kpome Toro,
VIMEHHO 3TOT GaKTOp BAMSET HA TUM BEHANHI -MaLLNH.

Bo-nepBbix, HEOOXOAMMO BbIOPaTb HAMOMHUTENb, HYXXHbIN
nokynatento. HanoMHuM, NCTMHY Bu3HecMeHa-pbibaka: YepBsK
OOJMKeH ObITb MO BKYyCY pbiOe, a He yaunbLUmMKy. YTo no BKycy no-
kynatenam? OTBeT Ha 3TOT BONPOC AO/MKEH AAaTb aHanm3 pPbIHOY-
Horo cripoca. be3aycnoBHoO, YaCTHOMY NPeanpPUHUMaTESNIO CITOX-
HO CaMOCTOSITENIbHO NPOAHaNU3NPOBaTb CNPOC HA MESTKOPO3HUY -
Hble TOBapbl, NOSTOMY 1 NOAX0M, A0/MKEH ObITb TAKOM: YEro He XBa-
TaeT B MOEM paioHe, B NNIOOUMBbIX, NoceLlaemMbix MecTax? Kakom
NPOAYKT HY>E€H NOCTOSIHHO NMoKynaTensm (J1loboro Bo3pacTa v io-
601 coumanbHOM rpynnbl) B onpeaeneHHoMm mecte? NpoaaeTcs
N 3TOT NpoaykT? YOoOHO v oH npoaaeTca? B accopTumeHTe?
M Tak panee.

Bo-BTOpbIX, 3TO A0/IKEH ObITb HAMNONHUTENb C HU3KOW cebe-
CTOMMOCTbI0. YeM Hke cebeCTOMMOCTbL HanMoHUTENS, TEM, CO-
OTBETCTBEHHO, BbiLLE A0X0Abl 1 MPUOLISb.

EcTecTBEHHO, HM3Kas LeHa HANONHUTENS He A0/KHA OTPU-
LaTeNbHO CKa3aTbCs Ha ero ka4yecTBe, Tak Kak Ka4eCTBO Hanpsi-
MYIO BAUSIET HA NOTPEBUTENLCKUIA CrPoc. YemM kKa4ecTBEHHee Npo-
JaBaeMbIli NPOAYKT, TEM BbiLLE NPOAAXKU, & 3HAYUT, Bbipyyka W
npunobINb.

B HacTosEee BpeMs Ha POCCUINCKOM PbIHKE MOSIBUNUCH U
OTEeYEeCTBEHHbIE HAMOJIHUTENMN, HO NO-NPEXHeMY 60MbLLas YacTb
— MHOCTPAHHOro Npon3BoaCTBA.
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Lna pasnnyHbiX aBTOMATOB — Pas3Hbli HAMOIHUTENb U pas-
JINYHBIA «NOTONOK» NPUOLINN. B cpeaHem oHa He Huxe 30 npo-
ueHToB, gocturaet 300 1 6onee NPOLEHTOB.

MpuBenem gApknin NpuMep cyneprnpubbIIbHOCTN BEHOVHTA.
B CLLIA nns BeHOMHr-onepaTopoB 3aKyno4YHas LieHa Ha xeBaTe b-
HYIO PE3MHKY, Peanm3yemMylto Yepes TOProBble aBTOMaTbl, COCTaB-
NFeT 2 ueHTa 3a WTyKy, Toraa Kak LieHa peannsaumv 4yepes Top-
roBble aBTOMaThbl — 25 LIEHTOB. 3abexnm Bnepenn oTMeTUM eLle
OJVH KO3blpb PeHTabenbHOCTN aBTOMATHOM Toproean B LLTaTtax
— npoaaxu no 25 LLEeHTOB U HXe He obnaratoTcsa Hanoramu. Ta-
KM 00pasoMm, Jaxe ecnuv y4nTbiBaTth, 4To oT 20 0o 30 npoL,eHTOB
BbIPY4YKM aMepUKaHCKUIA NpeanpuHumaTtesib OCTaBnseT Blaaesb-
Lly TOProBol TOYKM, ero Npuobblfib C NPOAAHHOIO HaMOJHUTENS
oynet 6onee 900%.

NMPUMEPHbIW PACYET NPUBbIJIbBHOCTU TOPIroBbIX
ABTOMATOB

CuunTaem BaXHbIM aKLLEHTMPOBATb BHUMaHWE Ha NPaBniibHOM
pac4yeTe NpuobbINbHOCTN KOHKPETHbIX TOProBbiX aBTOMATOoB. [pun
pacyeTe (MOMUMO CTOMMOCTU 060PYA0BaHNSA) HEOOBXOANMO Y4U-
TbiBaTb HE TOJIbKO Pa3HULLY B LleHE 3aKynKn 1 NpoaaXm HanoaHU-
Tenemn, HO 1 BKJIKoYaTb cneayoLlme NpeacToswme niaTexm n pac-
xogpl: 1) Hanoroo6noxeHne; 2) 3apaboTHyIo NnaTy ans paboTHU-
KOB (€eC/TM NNaHMPYIOTCS) NN pacxodbl HA BEH3MH, aMOPTU3aLNIO
TPaHCNOPTHOro cpencTea; 3) pacxodbl HA apeHay niaowaam mn
apyrme nnartexm.

MOXHO NpeacTaBUTb CNEAYIOLLYIO NPUMEPHYIO GOopMyny Ans
OLIEHKM CPOKa OKynaemMoCTu (B Mecsuax) KOHKPETHOIO TOProBo-
ro aBTomaTta. B Heln Mbl He y4nTbiIBAEM BTOPOCTEMNEHHbIE PACX0-
Obl (3apaboTHyto nnaTy paboTHNUKOB, pacxoabl HAa AOCTaBKY Ha-
MONHUTENA U T. N.).

C

N ETTEOR D)

lne:

O - cpok okynaemocTy (B MecaLax);

C - cTOMMOCTb eAMHNLI 000PYA0BaHNS;

C, - 3aKynoyHas LigHa eavHILb! HaNoNHUTENS;
C, - LgHa npoaaxm eanHu1LL! HanonHNTENS,;
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K - nnaHmpyemoe execyTO4HOE KONMYECTBO NPOAAX HAMOAHUTENS;
A - apengHas nnata;
N - eXemecsyHble HanoroBble NATEXM Ha OAMH TOProBbIA aBTOMAT.

Mpumep:

CroumocTb 060opyaosaHus C = 100.000 py6.

LleHa sakynku HanonHuTeNs npu nepepacyete Ha nopuwio C, =5 pyG.

Liena npoaaxu HanonHuTens sa eanHnuy C, = 10 pyG.

MnaHnpyemoe execyTouHoe konnyecTso npopax K= 100.

ApeHpHasi nnata A= 1000 py6.

ExxemecsyHble Hanorosble nnaTexu Ha oavH Toproeeiid asTomat N = 1000 py6.

IMpu Takmx AaHHbIX CPOK OKYNaeMoCTW TOProBoro aBToMara coctasut O = 7,7 Mecsiuia.

06 MHCTpYMEHTax MOBbILLIEHUS MPOAAX U NPUObLIN Mbl NO-
rOBOPMM YK€ HeNoCcpPeACTBEHHO B pa3aene 0 MexaHN4ecKnx Top-
roBbIX aBTOMAaTax.

3a4acTylo KOMMNaHMM 0XBaTbIBAIOT Cpa3dy HECKOJIbKO Hanpas-
JIEHUIN BEHAMHIa, HO 3TO 03Ha4YaeT, 4To B OM3HeC cpasy BOBJieka-
I0TCS CYLLECTBEHHbIE CPeaCcTBa, MPUBNIEKAIOTCS creumanmcTol. C
OPpYroi CTOPOHbI, KOrAa y Bac yXe HaflaxeHa ceTb 04HOro Bnaa
TOProBbIX aBTOMATOB, HAMHOI O NPOLLE BBOAMTbL B paboTy Apyrue
TOProBble aBTOMaThl. ITO TUNKMYHANA NpPaKTUKa, Koraa KOMMNaHus
nooyepeaHO OXBaTbiBAET pasfinyHble HanpaBfeHUs BEHOWHra.
Hanpumep, y Bac ecTb CeTb KOpe-MaLlnH, CneayoLas BO3MOX-
Hasi COCTaB/IAOLLIAsA — CH3K-MaLUWHbI (aBTOMAaTbI N0 NpoAaxe 3a-
KYCOK).
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JlcmopuAa BOSHUKHOBEHUA
OusHeca C MexXaHU4eCKUMU
MOP20BBIMU aBMOMamaMu u
pas3Bumue e20 oo Haulux nHel

Mbl Mano 3HaeM 0 MexaHN4eckx TOProBbIX aBToMaTax, HO
OHU, MeXay TeM, UMeloT 6oraTyo UCTOPUIO Pa3BUTUS, HTO Xapak-
TepusyeT AaHHbIN BU3HEC He MPOCTO Kak BDEMEHHOE sIBNIEHME, a
NOCTOSIHHOE ON3HEeC-HanpasB/ieHNne.

MepBble NaTeHTbl Ha TOproBbie aBToMaThl B CLUA 6binn Bbl-
naHbl B 1886 roany. B 1887 roay B BennkobputaHum 6bina co3aa-
Ha nepeas Toproeas dupmMa no npogaxe TOBApPOB Yepes3 aBToO-
Marbl.

Knaccuyeckue aBTomarbl s Top-

. < 3a pyb6exom nepBbie
rOB/IN XEBaTENbHOW PE3NHKON (TakK Ha-

TOproBebie aBTOMAaTbI

3biBaeMble «gumballs machine», nan NOSIBUNUCDH B KOHLLE
«bulk vending machine»*) nossunnuce B XIX seka, 8 Poccum —
KOHUe XIX — Hauane XX Beka. TOJNIbKO CMYCTS CTO

MepBoOHaYanbHO MaTtepmanaMmu anga net, B 1990-1994 rr.
M3roTOBJIEHUS TOProBbIX aBTOMATOB
CNYXXWUnu OepeBo, CTallb U CTEKNO0. [epBble aBTOMaTbI NPUBJEKa-
11, cKopee, CBOeM HEOBObLIYHOCTLIO, HEXENU COAEPXUMbIM, BOblN
HeB3payHbl (MO CPaBHEHMIO C COBPEMEHHBLIMM aBTOMaTamu), u
3a4acTylo NoKynaTesb He BUAEN ToBapa A0 MOMEHTa CaMol Mno-
KynKu.

BonbLUMHCTBO aBTOMATOB Obl/IV paCCYMUTaHbl HA CaMble Men-
Kne MOHeTKM — 1 LeHT, 5 LUEeHTOB, 1 O4YeHb Peako — 25 LUeHTOoB,
Tak 4TO NPMOBPECTUN NX COAEPXMMOE MOI NO3BONUTL cebe aaxe
pebeHok. B 60nbLUMHCTBE Cly4aeB UMEHHO Ha AeTel 1 Obinn pac-
CYMTaHbl 3TV aBTOMAThI.

4 Gumballs machine — goCnOBHbIV NepeBo; MallnHa (aBTomat) rno nNpo-
[axe XeBaTeNbHOM pe3nHKn B Buae wapukos (aHrn.); bulk vending machine —
aBTOMAaT C HaCbIMHOM 3arpy3koi LUTY4YHbIM TOBAPOM: OT KOHDET M UrpyLluek Ao
opeLukoB. MNpoaaxa v Bbigavya Npon3BoasTCs MEXaHNYECKUM TOProBbIM aBTOMa-
TOM 6€e3 3. nogksoyeHns. B cyLLIHOCTY NPUHLUMNNANBHOM Pa3HULLbl B MOHATUSX
gumballs machine n bulk vending machine HeT, nocneaHue Takxxe cnocoOHbI TOp-
roBaTb BCEMU NepeYNCNIEHHbIMU NPOAYKTaAMU.
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BnepBble aBTOMaThl N0 NpoAaxe XeBaTeNbHON PEe3NHKN
Oblnn noctaenerbl B Heto-Mopke B 1888 roay Ha nnatdopme cTaH-
umm Anb (CLUA).

JUTITIRN

=
-

-\

e -
ABTOMAaThLI, NpoJaioLmMe UrpyLLKn, NosBngaTca cnycts 60
NieT, Npu4YeM BO MHOFOM Onarogaps XepaTesnbHOW pe3unHke. B
50-e rogpl B CLLIA BnagensLpl TOProBbIX aBTOMATOB CTanm obaBs-
NSTb B aBTOMAaTbl UFPYLLKW B Kancynax — Kak CTUMyn aJis AeTen,
NOKynatwLLMX XeBaTeNbHYIO PeE3NHKY. Pe6eHOK HMKOraa He 3HaJl,
4yTo eMy gocTtaHeTcs. OH MOr NONYYUTb PE3MHKY, UIIN XXE MOT CTaTb
obnapatenem urpywkun. NMoaTtomMy nNpons3BoaUTENN PEKOMEHOO-
BaJIN KN1ACTb B TOProBbli aBTOMaT Nobosiblle UrpyLLek, NpuyemM
Tak, 4ToObl OHW BbIIN BUAHbLI AeTIM. ECTECTBEHHO, 3TO yBENNYM-
BaJI0 ypOBEHb Npogax. MNo3aHee NnpomssoamnTenu npucnocodbm-
N Takme aBTOMAaThbI A1 MPOAaXN Kancyn ¢ urpylukamm 6onbiue-
ro pasmepa. Takme UrpyLuKm cTaHOBUINCL NPeaMETOM KOJlek-
LMOHMPOBAHNS, U OETM NOKyNann nx ¢ 60bLUEN OXOTON.
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NTak, nepBble MexXaHN4Yeckne TOproeblie aBTOMarhbl, Kak 1
COBPEMEHHbIE, MPOAABaNN XEBATENbHYIO PE3UHKY N UFPYLLIKU; yXKe
B 50-60 rr. B CLLUA n KaHage nx MOXHO Oblf1o BCTPETUTb MpakTu-
yecku B tlobOM MarasmHe, TOProBOM LEHTPE, kade.

Toprosble aBTOMaThl U NOEUN MEXa-
HNYECKO aBTOMATHOW TOProBAn CO-
BEPLLUEHCTBYIOTCS M B Nocnenylowme
necatunetuda. Tak, B 1993 roay npea-
npuHnmaTtenu m3 wrtarta Anabama
(CLLA), ckoonepupoBaBLLMCH C OOAHUM
n3obpeTtaTenem, BHeAPWUIN B TpaaMLn-
OHHble gumballs machine HeCkofbko
3/1EMEHTOB, B TOM YnNCIie Cnupanesng-
HYIO OOPOXKY M NPO3pPayHbIA KOpMAyc-
UMAMHAP, Yepe3 KOTOPbI BUOHO 9Ty
JOPOXKY. TN, Ka3anocb Obl, Meno4yn
NO3BOJININ NPUBJIEYb BHUMAHNE OeTen
M YBENNYNTb NPOAAXN XeBaTeNIbHOM
pe3unHkM Bo BceM mupe B 1,5-2 pasa.

B HacToguee BpemMa ecTb
gumballs machine, coemelwawowme
NPOoOaxy XXeBaTesIbHOW PE3NHKM C Ur-
poii. PebeHoK, OnyCTUBLLWIA MOHETKY,
o6a3aTenbHO MNOAYYUT XBayky, HO
npexzae OH MOXeT cbirpaTb (00oKaTUTb
XBayKy 00 onpeaeneHHonm nyHku). B
cnydyae yaauu oH NonyymT Urpyuwky. Takme aBToMatbl — B NpPO-
OOJKEHNE TpaauuMin — NOSIHOCTbIO MeXaHU4yeckme. dNemMeHT
Wrpbl BbI3bIBAET Yy MaJibliLLEN YYBCTBO a3apTa M MHTEPEC K NPoLEecey
NoKynku. N gaxke ecnm OH HUYEro He BbIMrpaeT, Harpagon oyaet
XeBaTenbHas pe3nHka.

B psane 3apybexHbiX CTpaH ecTb AeTckme kade, NoNHOCTbIO
COCTOSILLME N3 TOProBbiX aBTOMATOB.

Bulk vending machine
OTKPbIJIN HOBOE
HanpasJieHne 6usHeca —
BEeHOAUHr-ounsHec

Celnyac no BceMmy Mupy paboTa-
IOT COTHW TbICSIY TOPrOBbIX aBTOMa-
ToB. Nx nponseoaat B KaHaae, CLUA,
Ncnanun, Kopee n apyrmx ctpaHax.
YT0 1 roBOpPUTb, MEXAHMYECKNE TOProBblE aBTOMaTbl CTann Npea-
MEeTOM KOJIIEKLIMOHMPOBAHNS; PYHK-LIMOHNPYIOT My3€eun UCTOPUMn
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TOProBbix aBTOMATOB. CTapMHHbIE aBTOMAThbl CTOAT AECATKM Thl-
CS14 ON11aPOB.

Kakoe pa3BuTue nNony4ymam Toproeble aBToMathl 3a 6onee
4yeM CTOJIETHIO NCTOPUIO? B HacTosILLEee BpeMSA TOProBble aBTo-
MaTbl NPOM3BOASAT U3 NONNKapPOOHATHBLIX MAaTeEPMAsnoB C UCMOJIb-
30BaHNEM METaNINYECKUX AeTaNen, MOKPbITLIX XPOMOM. ABTOMA-
Tbl CNOCOOHbLI TOProBaTb MAacCoM pa3HOOOpa3HbIX HANONHUTENEeN
(>xeBaTenbHOM PE3NHKON, KOHDETaMmn, UrpyLIKaMm n T. 4.) v Npu-
HUMAaTb PA3SINYHBIE MOHETbI; X MOXHO BCTPETUTbL N0 BCEMY MUPY
— dakTnyeckn B itoboi ctpaHe. O6beaVHAEST MEXaHNYECKNE aB-
TOMaTbl HAAEXHOCTb, HEMPUXOT/IMBOCTbL B 0OCYXUBaHMUN, BaH-
[anoyctonymBocTb U BoraTas uctopus, kotopas B Poccum Hava-
Jlacb COBCEM HEAaBHO.



34

CmaHoBJIEHUE B Poccuu
u cmpaHax CHI

B Poccun n ctpanax CHIT nepBble TOproeble aBTOMaThl Mo
NPOAAXKE XBaYKM NOABASIOTCS CAYCTS CTO SIET NOC/E NOABAEHUS
MX B 3anagHbix ctpaHax — B 1996 roay (cHayana — B CaHkT-le-
TepOypre, a 3aTeM B Mockse).

HanpalunBaeTcsa pe3oHHbIN BONPOC: noYemy B Poccum paHb-
e He MOSBASNIOCh TOProBbIX aBTOMATOB MO NPo4axe XBaykn?
Benb Obinn Xxe aBTOMaThl MO Npoaaxe rasnpoBKW, BUHA, U Ap.
OtBeT npocT: BpeMs nosisneHus bulk vending machine B 3apy6ex-
HbIX cTpaHax ana Poccum cBa3aHo ¢ pedpopmamm, peBoaoUnS-
MU, BOMHaMn. Kpome Toro, y Hac He Nosy4ano Takoro pasBuTus,
Kak, ckaxkem, B CLLIA, npon3BoACTBO XeBaTeIbHOM PE3NHKU. Y Hac
He OblJI0 YaCTHOr o NpeanpMHUMAaTEeNbCTBA, /19 KOTOPOIro CBOM-
CTBEHEH NMOWUCK HOBbIX NAgel B 6u3Hece. Ho BbilLecka3aHHOE, CKO-
pee, NAoC oas COBPEMEHHbLIX NPeanpUHUMATENEN, YEM MUHYC.
PbIHOK TOProBbIX aBTOMATOB CBOOOAEH, BOCTPEOOBaH, 1 HET npe-
NATCTBUN ONK ero pasBuTuUs.

B Hallen cTpaHe MexaHn4eckmue aBToMaTthl MepBOHAYanbHO
3anonHanu npoaykumen komnasmn M&M’s. C 1998 ropa yepes
aBTOMaTbl CTanu NPOAABaTh XeBaTellbHYI0 Pe3nHKy. Bbipydka ¢
TOProBbIX aBTOMATOB Oblfla CpaBHUTENbHO 6onbLuas, okosno 400
nonnapoB B MecsL,. 3aberas Brnepen, OTMETUM, YTO BEHAMHI-one-
paTopam 3apybexHbix CTpaH Takue nNpuodbiiv N He cHUNNCb. Ho
060 BCEM MO NOPSOKY.

B 1996-1998 rr. B Poccum 61710 BCEro HECKOJIbKO OnepaTto-
POB, 3aHMMaIOLLMXCH MOCTPOEHNEM U Pa3BUTUEM CBOUX COO-
CTBEHHbIX ceTel. B HacToslee Bpems nx MHorve aecatku. Cetum
006pasyioT OrpoOMHYI0 NayTUHY, OXBaTbiBaOLLYIO MHOIME ropoaa
Poccum.

3a nocnefHve WecTb-CeMb NeT KOMYECTBO MEXAHUHYECKNX
aBTOMaToB B Poccum gOCTUIIO NPMMEPHO AecsaTka Thicad. Ans
cpaBHeHus, pbiHOK CLUA cneuuianuctbel oueHuBaoT B 80— 100
ThiCAY.

Mo Hawum oueHkaMm, Ha koHel, 2004 roga poCCUINCKUIA Pbl-
HOK MEeXaHN4eCKMX TOProBblIX aBTOMATOB Obl/l Pa3BUT NKLLb Ha
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10% OT BO3MOXHOro noTeHuuana, XxoTs 3a nocneaHue roabl Top-
roBble aBTOMaTbl NPULLN GAKTUYECKN BO BCE KPYMHbIE ropoaa
Poccun. Mexay Tem, 3TO HE O3HA4YaeT, YTO 3TU ropoaa NOHOC-
TblO OXBAY€Hbl CETAMM BEHO0POB. MexaHN4ecknx TOproBbIX aB-
TOMATOB ELLLE HET BO MHOIMMX CPEOHUX 1N HEOObLUMX HACEIEHHbIX
nyHkTax Poccuinckon depepauym, n aTo0 — OrpoOMHOE noJse gnsg
npeanpuHUMaTenbCkon OedaTeNbHOCTU.

Mo Hawrm oueHkam, HanoHEHNE POCCUINCKOrO PbiHKA Me-
XaHMYECKUMU BEHA0paMN Npon3onaeT Tonbko Yepes 10-20 nerT.
M Torna BeHOuHr-onepaTtopbl 06paTaAT CBOE BHUMaHMe Ha bonee
[opormne Mmogenn aBTomaTtoB.

Kak o6¢cTonT pa3ssutmne busHeca ¢ MexaHn4eckMmMmn BeHa0-
pamu B cTpaHax obiBwero CCCP?

B 6nmxxHeM 3apybexbe pa3Butmne O1U3Heca ¢ MeXaHMYEeCKN -
MW TOProBbIMW aBTOMaTaMm HECKOJIbKO 3aMeJsIEHHO.

Ha YkpanHe, no HaWMM OueHKaMm, B HAaCTOsILLLEE BPEMS HEe
6onee Tbicaum bulk vending machine. O 4eM roBopuT 310 Y1Mcno?
O6 OrpoMHON NepcnekTUBe BEHAMHI-onepaTtopoB YKpPauHbl 1
CTPEMUTENBHOM Pa3BUTUM BEHAMHI-0M3Heca B Gnmxaniive rogpl
(PbIHOK YKpauHbl rOTOB NPUHATL Kak MUHMMYM B 10 pa3 6o5blue
MeXxaHN4yeckux Toproebix aBTomaToB — 6onee 10.000). Kpbimc-
KM NONyOCTPOB, MOPCKOoe nobepexbe, ropoaa, NpMH1UMatoLme
TYPUCTOB, — «30J10Tasi Xuna» 4J11 MECTHbIX BEHOWHI-ONepaTopoB.

dakTnyeckn HeT TOProBbix aBTOMaToB B benopyccun.
Ob6bacHaeTcs 9TO TeM, 4YTO B 0OpaLLeHnn TamM HeT MoHeT. MNMpea-
CTaBNISIETCS, 4YTO B Onmpkarume rogbl 3T0 MHMMOE NPensTcTBME
oyneT npeogoneHo. JlInbo ¢ npmxoaom B benopyccuto poccuimnc-
Koro pyons, nubo npeanpuHUMaTenmn Ha4yHyT pabdboTaTb C XeTo-
HaMu,

CoBceM HepaBHO aBTOMaThl NOSBMAKGCH B Mpy3un. B Kasax-
CTaHe Ha AaHHbI MOMEHT nx He 6onee 200 eanHuL,

Kakune nepcnektvBbl? 3aron ynad-

NBble BEHOUHI-0nepaTtopbl yBeJsindnBa- Ypaunuebii onepartop
0T CBOIO CeTb BABOE U Bonee. Ckaxem, TOProBbiX aBTOMaTOB
€eCcnun npeanpuHMMaTenb HaymHan pabo- YBEJIMYNT CBOIO CeTb
Ty ¢ 10—15aBTomMaToB, TO Yepe3 rof,ero BaBoe 3a 1roa.
ceTb cocTaBnseT yxe 20-30 aBToMaTOB,

Ha cnenyowmii roa passueaetcs o 50—100 BeHO0pOB; NPy 3TOM
npegnpuHuMaTtesib He OenaeT A0MNOSHUTENbHbIX BIOXEHWUNA, UC-
Nnosb3ys b 060POTHLIE CPEACTBA.
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OcobeHHOCMU MEXaHUUYECKUX
MOP20BHIX aBIMOMAaIMOB

KAK OHU YCTPOEHbI U KAK PABOTAIOT?

MokynaTenb onyckaeT B Mpope3b MOHETONPUEMHMKA MOHe-
TY HY>XHOIO JOCTOMHCTBA (COrfacHO MHCTPYKLUWM Ha aBToMaTe),
MoBOpaYMBaET pPy4yKy MoHeTonpuemMHuka Ha 360 rpaaycoB v no-
NlyqaeT HanoIHUTENb B OKHE BblAayn. ABTOMAT BblAAET XXeBaTEb-
HYIO PE3MHKY 3a CUHET MOBOPOTA PYHKM MOHETOMNPUEMHMKA HEOOSb-
LM yCUIneM, KOTOPOE NpuKaabiBaeT NokynaTerb.

B aTOM 1 3akn04aeTcs cekpeT MeXaHNYECKNX TOPrOBLIX aB-
TOMaToB. HMKaKOM 3N1EeKTPOHUKMN.

Kak Mbl y>ke noavepKHynu, 3a 0gHy NOKYMKY BbloaeTcs onpe-
[eNleHHOe YMCNo HanonHuTenemn (OT OgHOro 1 6onblue), B 3aBU-
CUMOCTU OT HACTPONKN, KOTOPYIO Npou3BoanT onepaTtop. BeH-
OVHr-onepaTop ynpasisieT NPoLeCcCoM Npoaax.

Mpouecc NoKynku-npoaaxu yepes T/a
(cxema)

1) OnyckaeTcst MOHETa B Npopesb
MOHEeTONPMEMHMKA

2) NMoBopa4ymBaeTcs MOHETOMNpPU-
EMHUK

3) MNokynaTtenb nony4yaeT ToBap
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1

OnyckaeTcsi MOHETa B
npope3b MOHETONPUEMHUKA

2

lNoBOpaynBaeTcsi MOHETOI-
PUEMHUK

3

lMokynaresb rnosy4aer
TOBap
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Jlio6oi MexaHN4eCcKuin TOProBbIi aBTOMAT COCTOUT U3 crie-
OYIOLLNX OCHOBHbIX 3/IEMEHTOB:

a) konba;

0) nosaTop;

B) MOHETOMPMEMHUK.

MoncTaeka (CTolKa) He ABNSeTCs 006a3aTeNbHOM HaCThbio TOP-
roBOoro aBTomarta W, Kak npaBujio, He BXOAUT B KOMMJIEKT Noc-
TaBKu.
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Konba - ogHa 13 ueHTpasib-
HbIX fleTanern ToproBoro agToma-
Ta. B Hel HaxoguTcs HanonHu-
Tenb, a, 3HA4YMT, Ha Hee obpalle-
Hbl B3rnggbl nokynartenen. 9T1o
CBOEro poaa «imuo» TOproBoro
obopyaoBaHus.

KonbGbl pasnnyHbix moae-
Jleil TOproBbiX aBTOMaTOB BMe-
LWaloT pa3dHoe KOMM4ecTBO Ha-
NOSIHUTENS — OT MOJIOBUHbI KO-
pPOOKU 40 HECKONIbKMX KOPOOOK
HaNoNHUTENS.

M3rotaeBnmeatoTcs Konobbl
13 BbICOKOMPOYHOro nonvkap6o-

HaTa 1 UMeIOT, Kak NpaBuio, chpepudeckyio Unn UUMNnMHOPUYec-

Kyto popmy.

CoBpeMeHHble KOnbbl CrIOCOBOHbI BblAEPXaTb CUIIbHOE BHELLI-

Hee pu3nyeckoe BO3OENCTBUE.

Jo3artop - getanb TOProeo-
ro aBTomMara, oTBeyaoLlas 3a Ko-
JINYECTBO BbIAABAEMOroO MoKyna-
TeNo HaNONHUTENS.

CywecTByeT HECKOJLKO TU-
noB no3atopos. OaHU paccyuTa-
Hbl UCKJTIOYMNTENBHO Ha KPYTHbIA
HaMNoOJSIHUTENb, APYrne Ha Menkuii
(MOPUMOHHBIN) TOBAP.

Jo3aTtop, paccuynMTaHHbIN Ha
KPYMHbIA HAMOHUTENb, BbIAAET 32
OOVH pa3 BCEro ogHy egunHuLy
ToBapa. [pyrme nosaTtopbl pac-
CYMTaHbl Ha MENKN ToBap W Bbl-
0al0T 32 pa3 HECKOJIbKO LUTYK Ha-
nonHUTENs — nopuuio. B Takom
cny4yae KosmM4ecTBO BblAaBaeMo-

ro ToBapa MOXeT NIerko peryampoBaTbCs.

i

EcTb yHMBEpCanbHble 003aTOopbl (Ha BCe BUAbI HAMoJHUTe-
1), KOTOPbIE BnaaeneL, cam MOXeT NepeHacTpPouTb Ha NtoOoii To-
Bap. OgHako, onMpasiCb Ha HaLl ONbIT, 3aMETUM, YTO YHMUBEpCaslb-
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HbI1 0O3aTOP — HE eCTb UaeanbHbIN Ao3aTtop. McTnHa KpoeTca B
TOM, YTO 019 K&XKA0ro HanoNHNUTeNsa TpebyeTcs COOCTBEHHbIN O0-
3aTop, CNOCOOHbIV rapaHTMPOBaTb TOYHOCTbL MPOAAX, - B MPOTUB-
HOM Cnyyae nokynaTtenm 6yayT pyraTtbCsl C TOProBo To4kon. Kpo-
Me TOro, UMeHHO C MOMOLLbIO 403aTopa «HacTpanBatTCs npoaa-
Xun>» (MNP NOPLIMOHHOM HaMOJSIHUTENE), a 3TO HaNPSIMYKO CBSI3aH-
HO C NPUOBLINLIO.

MoHeTOonNpUEeMHHUK - MO-
HEeTOMPUEMHOE YCTPONCTBO —
Hanbonee akTUBHO paboTaio-
Las 4yacTb TOProBOro agTomarTa.
MOHEeTONPUEMHUK NMPUHMUMAET
onnarty oT nokKynaTensi, npose-
psast pasMep MOHET (TOJILLMHY W
amameTp) N XecTkocTb. MoHeTa,
He OTBeYaloLas yKasdaHHbIM Tpe-
OoBaHMaM, WM He OyaeT npu-
HATa, UK Xe OyaeT NPUHNATa, HO
He nocnenyeT Bblgada ToBapa.
Bonbliag no paamepy mMoHeTa
NonpocTy He 3alNAeT B MOHETOMNPUEMHOE OTBEPCTUE; MEHbLLAS —
NPoMaeT B MOHETONMPUEMHOE OTBEPCTME, HO HE NOCNIenyeT Bbl-
hada ToBapa.

CaMbIMU HAAEXHBIMN MOHETOMPUEMHNKAMU CHNTAIOTCSA YC-
TpowcTBa kaHaackon pupmel Beaver. TO4HOCTb X pacno3HaBa-
HUa npumMmepHo 0,15 mm.

MoHeTONpPMEMHNKM NIEFKO HAcTpanBaloTCsa Nofd Heobxoam-
MYIO MOHETY WJIN XXETOH.

MPUMEHUTENBLHO K POCCUINCKOMY BEHANHTY ObIBAIOT Cneay-
loLME MOHETOMPUEMHUKN: HA OAHY MOHETY AOCTOMHCTBOM ABa
pyons; Ha OAHY MOHETY NATb pyOnen; Ha ABe MOHETbI ABa pyons;
Ha ABe MOHETbI NATb pybnen; Ha 0aHY MOHETY AecaTh pybnen; Ha
TPW MOHETbI 0AMH PyOJib; HA YETLIPE MOHETLI ABa pyoNnsd. YHMBEP-
cafbHble — Ha [Ba BMOa XeTOHa.

MoOHeTONPUEMHUKN, NPUHMUMALIOLLNE OOHOBPEMEHHO ABe-
yeTblpe MOHETbl 0OQHOr0 AOCTOMHCTBA, MPOBEPHYTCS U BblOAAYT
TOBap TOJIbKO MOC/Ee TOro, kak nokynatesb onycTUT B Npopesun
MOHETOMPUEMHMKA COOTBETCTBYIOLLLEE KOIMYECTBO MOHET.

MopcTaeka noa TOProBbivi aBToMart (cTokka) — He 065-
3aTefibHas B MOCTaBKe, HO B TO Xe BpeMs Heobxoammas npuHaa-
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O

-

JNIEXXHOCTb, CyXallias Ans yCTaHOBKM aBTOMaTa B TOProBOM 3arse.
ABTOMAT KpPenuTcs K CTOlKe npu nomoLly 6onToB, nponyckae-
MbIX YepE3 creunanbHble OTBEPCTUSA B HUXKHEN YacTun Kopryca.

B HeKOTOpbIX cynepmMmapkeTax aBToMaTbl CTOAT HE HA CTOW-
Kax, a NnpsiMo Ha BUTpuHe. OgHaKo Takas yCTaHOBKa MMEET psf,
MWHYCOB. ABTOMAT NOMNPOCTY HE3aMETEH — OH TePSIETCHA B Macce
TOBapPOB, ero He BUAHO 60MbLIMHCTBY NokynaTenen. Camoe rnae-
HOE, 4TO K TaKOMY aBTOMATY CJIOXXHO NOACTYNNTLCA pebeHKy, BeOb
OH Oy[eT CTOATb BbICOKO, BO3BMOXHO, By0eT 3aC/IOHEH O4epebto
nokynartenen. Kpome Toro, aBtomat, HE 3aKPEMJIEHHbIN HA BUT-
puHe, ByaeT ep3aTb, MOXET yNacTb UK CTaTb 0ObEKTOM Kpaxu.

CywecTByIlOT CnapeHHble NOACTaBKM — OAHOBPEMEHHO MO,
OBa-Tpu 1 6onee TOProBbIX aBBTOMATOB, a Takoke NoAcTaBku, 00be-
anHsowme 5-20 aBToMaToB B HEOOJbLLOW M O4E€Hb KPACOYHbI
MUHMMarasuH.

Mpoune peTann  BO3MOXHbIE KOMIMJIeKTytowume. J1iobori
TOProBoOl aBTOMAT 3annpaeTcs Ha KJto4m (OT OQHOro A0 ABYX — B
3aBUCUMOCTW OT MOAENN).

Kak BO3MOXHOE A0NOSIHNTENbHOE 060pYyaA0BaHNE MOXHO
BblOAENNTL: cend Ansg MOHETOK; HEOHOBas NOACBETKa, 3BYKOBbIE
nnatbl U Ap. 3TU KOMMIEKTYIOLWME HE BKJTIOHAKOTCS B NOCTaBse-
MOe Npou3BoauTeNeM ctaHgapTHoe obopyanoBaHMe, HO MOryT
ObITb AOMOJIHATENIbHO YCTAHOB/EHLI BNaAesbLLEM TOPrOBOro aB-
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Tomata. HacTb 13 Hux TpebyeT NMbo NUTaHMUS OT aKKyMyNaTop-
HbIX 6aTapein, NMb0o NOAKIIOYEHUS K 9NEKTPUYECKOM CETU.

Co6opka-pa3b6opKa TOProeoro asTomara

Bnapeneu bulk vending Bec MeXaHM4eCcKoro
machine moxeT pasobpartb-Cco- aBTOMaTa B cpeaHeM
OpaTb aBTOMAT BCEro 3a HECKOJIb- coctaBnsgetr4—10kr,uB
KO MUHYT (NPSMO, Kak OMbITHbIN 3aBMCUMOCTHU OT pa3mepa
conpat — asTomMart KanaluHukoBa), MozeNiM MOXeT fAocTuratb
npuyem ans c60pkun-pasbopkm 30 kr. Cambiii ManeHbKnm

aBTOMaT — pa3MepoM 4yTb
Oonee NocTaBNeHHbIX APYr
Ha apyra ¢yT60abHbIX
Ma4Yen.

TOProBOro aBTOMAaT HE HY>XXHO cre-
LUManbHbIX 3HAHWN 1 HABbLIKOB.

ToproBbii aBTOMAT MOXHO
CPaBHUTbL C OETCKMUM KOHCTPYKTO-
pPOM U3 CTaHOAPTHbIX AeTanei: [o3aTopbl, MOHETOMPUEMHUKN, UX
MOXHO NepecTaBndaTb C 0AHOro aBTomMaTta Ha apyroi. Ha 1o, yto-
Obl MOMEHSATb MOHETONPUEMHUK, TPEOYETCS OT CUJTbl ABE MUHY-
Thbl, HA U3BJIEYEHNE MOHET — TPU-NATb MUHYT. Bce 3Tn oeincTems
6e3 kaknx-nnmbo 3aTpyaHEHU MOXET NpoAenaTb OANH YENOBEK.

3aberagd Bnepeq, Nnog4epkHeEM, 4TO TOProBble aBTOMAThbI NO-
CTaBNAOTCH NPON3BOAMUTENEM B COOpaHHOM BUAE, YTO obecne-
YMBaeT KOMMAKTHOCTb U 3aLUMLLLEHHOCTb 0O0PYAOBaHUS.

3acbinka HanonHuTens

3acbinka HanosHUTeNsa GakTUYeCcKn He Bbi3bIBAET NPOCTOSA
TOProBOro aBToMaTa, BbINOJHAETCHA NPAMO Ha paboyem mecTe
obopynoBaHusa. Bcero Tpu-natb MUHYT, U aBTOMAT 3aMNOJIHEH.

1. BcTaBnsercs K/ito4, OTBO-
pa4ynBaeTcs N BbIHUMAaeTCs Ji-
YMHKa 3aMKa.
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2. C k0J16bl CHUMAETCSI BEePX-
HSIS Kpblllika. ABTOMaAT HEe HYXHO
CHUMAaTb CO CTOMKMU.

3. Ha kapTuHke rnoka3biBaeT-
csl, Kak CHUMAaeTCsl BePXHSIS1 KPbILL -
ka c aBTomarta

4. Ha kapTuHKe rnokasbiBaeT-
Csl, KaK 3achlinaeTcsl HaroJHNUTE/Ib
(13 Kkopobkn)




44 OCOBEHHOCTN MEXAHUYECKWX TOPTOBbIX ABTOMATOB

NU3BneyeHue MOHeT BnagenbuemM TOProeoro aeBTomara
(vHkaccauusa)

MoOHeTbI Nocne COBEPLLEHNS MOKYMKM (MPOKPYYMBaAHUS MO-
HETONMPUEMHMKA) NONagalT B CNeELManbHbI OTCEK (HUXHIO
yacTb kopnyca). Bcero 3aecb MoxeT noMecTutbes okono 1200
MOHeT.

1. BcTaBnisieTcs KJ1t04, 0TBOPA4YNBaETCs Y BBIHUMAETCsl
JINYNHKa 3aMKa

2. lNoaHnmaeTcs kopriyc aB-
TOMaTa BMecTe ¢ Kos1ibow. Harnos-
HUTEesb A1 3TOro repechinatb U3
aBToOMaT He HYyXHo. CHuUMaTb CO
CTOVIKV TakXXe HeT HeobxoANMOCTH
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3. Ha kapTuHke rnoka3biBaerT-
CSl, Kak CHUMAETCS1 BePXHSIS1 KPbILLI-
ka c aBTomarta

4. Ha kapTuHKe roka3biBaerT-
cs1, Kak rpaBu/ibHO MNOAHST KOPI1yc
aBTomarta v U3B/1IEKaTCS MOHETbI

HanonHutenb Ang MexaHU4ecknx TOproBbiX aBTOMaToOB

[ns TOProBbiXx aBTOMATOB BbIMYCKAeTCs U NOCTaBASETCS cre-
LmManbHbIA, 0cobbI HanonHUTenb. MpuBnekaTenbHOCTb TaKoro
HaNOJIHUTENS NS NOoKynaTens B TOM, YTO OH SpOK, HEOObIYEH 1
Jaxe B CBOEM pPOAe YHUKANEH — OH He NPOAAeTCs HUrae kpome
Kak Yepes TOProBble aBTOMAThI.

Becb HanonHuTenNb ons aBTOMAaToOB OENNTCS Ha MULLLEBOM
(>xBayka, KOHPETHI U T. O.) N HENULLEBOW (UFPYLLKN, MAYUKMN, HA-
Knewku). MNnuweBon n HeNULLIEBOW HAMONHUTENN NPOAAIOTCH pas-
OEeNbHO 1 NpY Npogaxax, kak NpaBuio, He CMeLUNBatOTCS.
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MNMuueBoi HaNoOJsIHNUTE b

Yepes Toproebii aBTOMaT HENb3S NPpoAaBaTb OObIYHbIE KOH-
deTbl M XXBauKy, Aaxe ecnv nogobpaTb CNagoCcT COOTBETCTBYIO-
wero pa3mepa. OHM NONPOCTY CNMMHYTCS B KO6e Noa, coOCTBEH-
HOW TSXKECTbIO, pacTaloT OT Jly4en ConHua, packpoLiarcs, nore-
PSIOT BKYC M LIBET, 3aCTONOPAT paboyne MmexaHnambl U T. 4. da un
BbIMNSOAT OHM TYCKJ1I0BATO, €CNN HEe cKka3aTb — BOOOLLE, OTTan-
KnBalowie, 1 Bpaa JIn 3anHTEepPeCcyloT nokynatend — «3Ka HeBU-
Oanb».

Yxe 6onee Beka ang gumballs machine nponssoantcs cne-
LManbHbI HANOMHUTENb — OH UMEET onpeaeneHHy Gopmy (Kak
npaBsnno — B BUAe coepsl), onpeaeseHHsln pasmep. Kpome 1oro,
OH MOKPbIT TONCTLIM C/IOEM rNa3ypu, fabbl He pacTasaTb OT nona-
[AHUS COJTHEYHbIX JTyYein 1 He CAUMHYTBLCS OT A0ATrOro exaHus B
kon6e aBToMara.

KeBartenbHas pe3nHka U KOHPETbl UMEIOT HE TOJIbKO Npu-
BleKaTeNbHbI BHELUHUIA BUA,, HO U «B3PbIBHOE» HA3BAHWE, HANpu-
mep, «<bomba 3amenneHHoro aencTensa» unm «O3o0pHo apoys».
Mpwn 3TOM rapaHTUPOBaAH OFPOMHbI ACCOPTUMEHT: OECATKN W
COTHW pa3Ho06pa3HbIX BKYCOB W BUAOB. Bce MHCTPYMEHTHI, 4TO-
Obl 3aXKeub XenaHue B 1to6om pebeHke.

MueBon HaNOMHUTENb — LUTYYHbIA TOBApP, MOCTABASETCS
NPON3BOANTENSAM HE KNIOrPaMMaMm, Kak OOblYHbIE KOH(DETLI, a B
KOPOOKax rno HECKOJIbKO COTEH LUTYK, OTMYCKaeTCcs MokyrnaTeso
TakXxe nowTy4HOo.

Moa4yepkHEM, YTO NULLEBOM HANONHUTENb NMPOAAETCH NOKY-
natento 6e3 ynakosku (06epTku), TO eCTb NMpeanosaraeTcs, 4To
OH NoafexuT ynotpebaeHnio cpasdy Nocse NoKynku.

Mnweson HanonHUTeNb Npon3eoadaTt B EBpone (McnaHuq),
CLLUA, KaHape, Poccuu.

HenuweBoii HanonHurenb

910 Nrpywkn, pe3nHoBblie MA4YNKN 1 NpoYne geTckme paao-
cTn. Nrpywikmn npogatotcs 4epes TOProsbi aBToMaT yrnakoBaH-
HbIMM B CNeumManbHble NNacTMKOBbIE (MPO3payHblie) Kancynbl. [1o-
KyrnaTenb NOoNy4yaeT yrnakoBaHHbIN KpacO4HbIn ToBap. BeHanHr-
orepaTtop NoKynaeT WUn yXXe ynakoBaHHbIe UFPYLLKU, UU Xe Mny-
CTble Kancynbl.

Haunbonee xoooBble pasmMepbl kKancyn s Npoaaxn UrpyLuek
— 51 MmunnumeTp 1 28 MUNANMETPOB B AMaMeTpe.
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B oTnnume o1 NmLLLEBOro HaNoHUTENS Yepe3 TOProBbI aB-
TOMaT MOXHO TOProBaTb II0ObIM HANOHUTENIEM NPU YCIOBUW, 4TO
OH NMOMECTUTCS B KarncyJy ykasaHHOro paamepa, u 34ecb KpoeT-
CSl HE MEHbLUNIA aCCOPTUMEHT, YEM C NULLLEBLIMM HAMNOJHUTE-
naMu.

B koHue 2004 roga Ha POCCUNCKOM PbIHKE NOSABUICSA HOBbIN
HaNOJIHUTENb O MEXaHMYECKUX TOProBbIX aBTOMATOB. ITO Me-
OVUMHCKME 0QHOpa30Bble Baxunbl, NpeaHa3HaYeHHble ons co-
6100eHNS YACTOThI B 0OLLLECTBEHHbLIX NOMeELLEHMSX. Baxunbl Tak
Xe, Kak 1 UrpyLLKK, yNnakoBaHbl B M1aCTUKOBbLIE Karncyrbl (nonap-
HO). HoBMHKOW sBUNNCBL HE caMu Baxmiibl, a naes NpoaaXxun nx 4ye-
pes ToproBble aBTOMaThl. Ha cerogHsawHnin aeHb 370 NOKa eLle
HOBOE HarnpaB/ieHNE CYUTAETCS OAHUM N3 NEPCNEKTUBHBIX U, HTO
camMoe BaXKHOe, — NpUOBbIIbHbIX. TONIbKO NPeACcTaBbTe, CKOMbKO
noaen Kaxabii geHb nocewaT 60/bHULbI, MOJNKIVHUKKW, PO-
OWNbHbIE AOMa N T. M. B 60NbLLIMHCTBE 3TUX YH4PEXAEHNI MOKYMNKa
Oaxun aBnaeTca obsa3aTesibHbIM TPeOOBaHNEM.

3a pybexoMm CyLLeCcTBYeT NpakTnka, Koraa psaom ¢ aBToma-
TOM CTaBsAT COOPHUK, KyAa nokynaTesnb 6pocaeT Kkancyny nocne
TOro, kak BbIHUMAET Urpyuky. EctectBeHHO, OH MOXeT 3abpaTb
kancyny ¢ coboi, HO Tak Kak a1 60bLUMHCTBA NOKynaTenen yna-
KOBKa B BMOE Karncy/ibl He NpeacTaBnseT LeHHOCTU, ee BbIOpaChl-
BaloT B YpHy. Hapo nonaratbk, 4TO, NOCKOJIbKY B Kancybl NoMe-
LWAOT HEMNULEBOW HAMNONHUTESNb, TO U MCMOJIb30BATb €€ MOXHO
MHOroKpaTHO — 3TO HeBobLUAs, HO BCE XXe 9KOHOMUS BEHOVHI -
onepatopy. B Poccuu Takon npakTnkm HET; ckopee HaobopoT, Ka-
KOMN-HMOYOb HAXOAUYMBbLIN MOKynaTesb 3abepeT BCe Karncysbl N3
YPHBbI.
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Kaxue ObIBalom mopa0BbIe
aBmomMmameI bulk vending
ma.chine? OCHOBHEIE
npousBogumesIu / Jy4duiue
MOP20BHIE aBMOMAaMBI

MO>XHO BbIAENUTbL CneayoLmMe OCHOBHbIE BUAbI aBTOMaTOB
bulk vending machine n asBTomatos, NOCTPOEHHbLIX HA aHaI0rMy-
HOM NpuHUMNe paboThl;

- aBTOMaThl MO NPOAAaXe XeBaTebHOW Pe3NHKU (KOHDET) 1
WrpyLLeK B kKancynax;

- aBTOMaThIl, NpoJaloLLVe CTUKEPDI (HaKNenkm n nepeBogHble
TaTynpoBKN);

- aBTOMAThI MO NPOAAXKE UMPYLLEK UV XEBATENbHOM PE3VH-
K1 CO BCTPOEHHOWN Urpo;

- aBTOMaThI NO NpoAaxe CPeacTB JINYHOW FMMrUeHbl.

Mbl npuBENU NNLLL KPATKUIA NepedeHb NPOLYKLUNN, KOTOPOK
CNOCOBOHbI TOProBaTh MEXaHMYECKME aBTOMaThl. Ha npakTuke xe
3TOT NepeyeHb orpaHnYeH nuilb daHTasmen BeHOUHM-onepaTo-
pa. [NpnBenem nuub HECKONLKO NPUMEPOB. Tak, asTomMar rno npo-
Jaxe xeBaTeflbHON PE3UHKMN MOXET TOprosaTtb GyHAYKOM, aBToO-
MaT No npojaxe nrpylek — «B3pOoCnbIMM TOBapamMm», apToMmat
no npojaxe CTUKepoB — GuneTamu.

MHTepecHo 3ameTuTb, 4TO bulk vending machine ctoat B
[eCATKM pa3 MeHbLLe, YeM MHble TOProBble aBToOMaThl (Hanpumep,
Mo Npoaaxe ra3npoBKN M MOPOXEHOTr0). B TO Xxe BpemMs BEHAVHT -
BU3HEC C MEXaHNYECKMMM TOProBbIMM @BTOMaTaMu ropasao ov-
HaMn4dHee, HeXeJin C 3JIeKTPOHHbIMX BEHOOPaMN. ["naBHOE Xe
NPeNMyLLECTBO MEXAHNYECKNX aBTOMATOB — CPOKM NX OKymnae-
MOCTU: B 2-3 pa3a ObiCTpee B CPAaBHEHUM C 3NTEKTPOHUKON.

WTak, caMblii NPOCTOM MexaHn4yeckmin asBTomat cTouT B Poc-
cun nopsiaka 150 ponnapos CLUA. B cpeagHem LeHa 3a oauH aB-
Tomart coctasnaet 200-250 ponnapos. ECTb U MeraannapaTtbl CTO-
nmocTbio 2000 ponnapos u 6onee.
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B HacTosLlee BpeEMS Ha POCCUNCKOM A
pblHKE NPeACcTaBieHo He Tak MHOIO TOProBbIX
aBTOMAaTOB, HO BonbLUIAs NX 4aCTb — AY4LINX
KnacCcuyYecknx npou3BoauTeneit, Takmx Kak
Beaver (KaHaga) nWizard (CLLA). Moyemy mbl
obpaliaeM BHMMaHNEe UMEHHO Ha 3TN TOPro-
Bble aBTOMAaThI? (
3a nepwuog ¢
Mo Hawmm oueHKaM, 1998 r. no HacTo-
ny4wine Toproebie auiee Bpems B
aBTOMaTbl NpoU3BOAOAT POCCVIIO BBO3U-

komnaHum Beaver
(Kanaga) n Global JINCb OECATKN aB-

Gumball (CLLUA). Ute,n TOMATOB Pa3/In4-
apyrve npogaiorca Ha  HbIX Mpon3Boaun-
pbiHKe Poccum. Tenen: n3 Ncna-

Hun, Kopen, CLLA, L
KaHagpl n gp. OgHako npakTuka nokasana,
4YTO TOProBble aBTOMAaTbl A0J/IXHbI OblTb HE
TONbKO MpPUBAEKaTEeNbHbI, HO U HAaOEXHbI U
BaHOANI0YCTONYMBLI, TO €CTb 3alMLLEHbI OT
BHELIHero GmM3nyeckoro Bo3aencTemd. B aTo cBA3KM C pbiHKA
Poccunm paktmnyecku ncuesnu astomaTbl NPON3BOACTBA Mcnanun
n Kopeun.

Moyemy He npomnsBoaat bulk vending machine B Poccuun?
Mpexae Bcero, HET Takow boraTon UcTopuKn SKcnyaTaumm aaH-
HbIX aBTOMaTOB B Poccun n ctpaHax 6nmxHero 3apybexbs. Het
onbITa NPoM3BOACTBa NOA0OHOro 06opyaoBaHus, paspaboTok
MOHETOMPUEMHbIX MEXaHN3MOB — KJIKO4EBOW AETaNM TOProBOro
aBTOMaTa. Ho Mbl yBEpEHbI, 4TO B Gavxanwne rogabl BEHOMH -
MalLMHblI 6yayT Npon3BoANTbL U B POCCUM — «CBATO MECTO NMYCTO
He GbIBaeT». ATO Y>Ke NOHANN HEKOTOPbIE KOMMNAHUKW, B3SBLUNECS
3a NPOM3BOACTBO HAMONHUTENEN (XKEBATENbHON PE3UHKM U Xe-
BaTeNbHbIX KOHET) ang gumballs machine.

C 2003 ropa B Poccuun Havanm npom3BoACTBO MexaHU4ec-
KMX KOHAOMaTOB — aBTOMATOB MO NpoAaxe Npe3epBaTMBOB U
CpencTB rurmeHsl. NMoapobHee 0 KOHAOMATaxX Mbl PacCKaXxem B
oTaensHOM naparpade.
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IIpuvUuHEI nony JJIgpHOCMU
MOP20BHIX aBIMOMAaMOB

B cBOE BpemMs Npon3BoaUTENN MEXaHNYECKMX TOProBbIX aB-
TOMaTOB HaBEpPHSIKA He Npeanonaranm, YTo OCHOBHLIMW MOKyna-
TensamMu ToBapa cTaHyT AeTn. Ho npoxoauT HECKONbKO AecaTune-
TN C MOMEHTA NOSIBIEHNS MEXaHNYECKNX aBTOMATORB, 1 OHW Ha-
XOOAT CBOI MOCTOSAHHYIO ayanTOpUIo — AeTen B Bo3pacTte 4—14
ner.

B yemM nonynapHOCTb BEHAMHI-0M3HECA C MEXaHUYECKUMU
TOProBbiMY aBTOMaTaMn?

NPUBJIEKATEJIbHOCTb ANd BUSHECMEHOB

BeHAUHr-onepaTtopy He HY)KHO OTKa3bIBaTbCs OT UHbIX
CBOMX 3aHATUMN.

Hebonblune 3aTpaThbl BpEMEHW Ha OU3HEC NO3BOJIAIOT BEH-
OVHr-onepaTopy 3aHMMaTbCs SO0 Apyroi AeaTesbHOCTbIO U
Jaxe coBMeLLaTh ee ¢ Apyron paboTom unuv y4eboi.

B CLUA, roeops o npenmyLlecTsax busHeca ¢ BeHONHr-ma-
LWIMHaMK, akKUEHTUPYIOT BHMUMaHME Ha TOM, 4TO BEHOVHI-onepa-
Top — cam cebe HavanbHUK, “6occ cBoero busHeca”.

Y ooHNX On3HecMeHoB HebOoJbLLAs CETb TOProBbIX aBTOMA-
ToB (5-10), y Apyrnx — orpomMHas nayTmHa, oxeaTtbiBaloLlas Le-
nbin meranonmc (200-500 aesTomatoB). 18 OAHUX 3TO AOMNOHN-
TenbHasg paboTa 1 Npmbbib, ANS APYrMX — MOLLHOEe PUHAHCOBOE
HanpasfieHne.

BusHec c bulk vending machine He noaBep>XeH BHe-
LUHUM 3KOHOMMYECKUM Kpuaucam. Jlioam MoryT nepecraTb
nokynaTb HEABUXNUMOCTb M aBTOMOOUIIN, HO HE OTKaXyT CBOUM
0eTaM B MasieHbKOW pagoCcTy — MOKYIKE XBavykn NN KOHDEThI.

Y petein Bcerga HamgeTcs Mesiodb, KOTOPYK OHU «BbITSHY-
nn» y cBOMX poautenei. PebeHok He crielinT Ha paboTy, ero He
BOJIHYIOT B3pOC/ble NPob/iEMbI; KOrga OH OkasblBaeTcsd B Mara-
31HE U BUOUWUT TOProBbli aBTOMAT — OH MPOCTO XO4YET XBauKYy.

Mouyemy pebeHoK OTAaeT NPeAnoYTeEHNe TOProBOMy aBToma-
Ty, @ He BUTPUHE, XOTH Ha NpuUnaBkax cenyac, Kak Bbl, HaBepHoe,
3amMeTunu, oT NpeacTaBNeHHOro ToBapa rnasa pasteratoTca?
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Bce o4eHb NpOCTO — TOProBbIv aBTOMAT NPEACTABNSET CO-
6011 HeOONbLLOW «AETCKUA MarasuH»; OH Ana aetei. Toprobil
aBTOMaT — 3TO AeTtckas npusunerus. NonpobyiTe caenaTtb No-
KynKky 3a ceoero pebeHka! OH BamMm NPOCTO He NO3BOIUT — 3aX0-
4yeT 9TO CAeNaTh caMm, JINYHO.

ToproBbli aBTOMAT COOEPXUT B ceOE 3/IEMEHT UIPbl: MOKYM-
ka — oXuaaHue ToBapa — Bblgada ToBapa. INEMEHT Urpbl CBS-
3aH C TeM, Kak ToBap nonagaeT K pebeHKy: HYy>XHO BbINOIHUTb Aeli-
CTBME — OMNYCTUTb MOHETKY (1 HE MPOCTO MOHETKY, & UMEHHO NOA-
XOASALLYI0), MOBEPHYTbL MOHETONPMEMHIUK. Mrpa 3aknioyaeTcs 1 B
TOM, Kakor UMEHHO HaMnoNIHUTESNb BbiINaAeT NOKynaTesnto — 1a v
>XBayka KpacHOro LIBETA, Kak OH XOTEN, Ta 1 UrpyLlKa, KOTOPYIO
OH noxenan? Ho pebeHok B ntobom crydae OyaeT A0BOJEH.

MHTepecHO 3aMeTuTb, YTO B HALLEN CTPaHEe NOTeHLUWasbHbIe
nokynatesnn 4epe3 TOProBble aBTOMaTbl — HE TONIbKO OETU, HO U
BCE OCTaJIbHble BO3pPaCTHbIE KaTeropumn. Y noaen BoO3HNKaeT No-
HATHBLIA MHTEPEC KO BCEMY HOBOMY.

Bu3Hec ¢ cCoOBpEMEHHBIM MEXaHMYEeCKMMM aBTOMaTamMm 4o-
CTaTOYHO JIETKO NEPEXMBAET U AeHEXHbIe pedopmsbl. locTaTou-
HO 3aMeHUTb (NePeHacTpPoOUTb) MOHETOMPUEMHOE YCTPOMCTBO HA
HOBbIE MOHETHI. [laxke ecnn n3 obpalleHns rocyaapcTBa NnosHoC-
TbIO MICHE3HYT MOHETbI, peann3aumio NPoAYKTOB MOXHO BECTM 32
>XETOHBbI.

CpaBHUTENbHO HEBObLLINE PUCKWN BEHAMHI-OM3Heca 3akio-
4yarTCs U B TOM, 4TO, KOrAa no KakMm-To NpUYnMHaAM He nosyyu-
nocbk paboTtaTtb B 04HOM palioHe ropoaa, aBToMarthl JIErko rnepe-
OMCNounpoBaTh B APYroe MecTo.

Bu3sHec ¢ MexaHu4eCKUMM TOProBbiIMMU aBTOMaTaMm He
TpeOyeT Nosiy4eHUs IMLEH3UNIA N UHbIX pa3peLueHuniA.

B Haluel cTpaHe 06Len3BeCcTHbI TPYOHOCTU B OpraHm3auum
CBOEero ousHeca. 3To aAMUHUCTPATMBHbIE U BlOpPOKpaTUYECKUE
NpenoHbl. 519 Toro 4tobbl OTKPbLITb TOProBYIO TOUKY, HEOOX0AN-
MO 0DOPMUTb OFPOMHBIN NakeT AOKYMEHTOB, NOTPATUTb YIMY
BPEMEHU U AEHEXHbIX CPeACTB. KpomMe Toro, 9T1 AOKYMEHTbI HE-
06X0AMMO MOCTOSIHHO NPOAJIATh, «MOAKAPMIMBATbL>» Pa3/INyHbIe
NOJIHOMOYHbIE MECTHbIE OpraHbl, HE0OOXO0AMMO MIATUTb Pa3nny-
Hble cOOopbI U T. 4., NOTPeOYITCHA CBA3M B MOJIHOMOYHbLIX OpraHax.
Lanee nget yyet n co3gaHme paboymx MecT.

Ha opraHusaupio MMHMMapKeTa yiayT Helesv U MecsLpl, Ha
OpraHmM3aumio CETM TOProBbIX aBTOMATOB — OHMW.
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OnepaTopaM TOProBbiX aBTOMATOB HE HYXHO CTPOUTb Ma-
rasvHOB W NoNy4yaTb IMUEH3UM Ha TOproento. B niobom ropoae
Macca Mara3vHOB W MHbIX TOProBbIX NMowanen. 3agaya BeHOMHI -
ornepaTtopa opraHn3oBaTh YCTAHOBKY 1 00CyXVBaHMNE TOProOBbIX
aBTOMATOB.

He Hy>kHbI BNnagenbLly ceTn aBToMaToB 0UC 1 MHOTOYMCIEH-
Hble PaboTHMKN. [N 06CNyXNMBaHMS TOPrOBbIX aBTOMATOB HE HYXK-
HO GonbLLOro KonnyecTea paboyero nepcoHana. Boobule, kak
NpaBwo, BfaaesneL, CeTU 1 eCTb M1aBHbIA UM e AMHCTBEHHbIN pa-
6oTHUK. CeTb 00 100 aBTOMATOB BMOSIHE MOXET 0OCNYyXMBaTb
Bcero 1 4enoek. CeTb A0 200 aBTOMaToB — 2-3 paboTHMKA.

Ona obcnyxmneBaHns TOProBbIX aBTOMATOB HE HYXHO UMETb
cneuyanbHbIX 3HAHWIN N HaBbIKOB. BeHAMHr-onepatopa Bceraa
MOXET 3aMEHUTb ero paboTHUK N NapPTHEP.

ABTOMaT camopgocTaTo4yeH MrotoB paboTtaTb 6e3 nepe-
pbiBa.

Gumballs machine He HyxxaaeTcs HM B NpoaaBsLe, HU B 91eK-
TPUYECTBE, HN B MOABOAE BOAbI NN KaKNX-TMOO NHBIX pecypcax.
ABTOMAaT MOXeT paboTaTb 24 4Yaca B CyTKU, 6€3 BbIXOAHbIX U Nne-
pepLIBOB.

JocTtatoyHo o6cnyxmMBaTb TOProBeIii aBTOMaT OAMH pas B
Hedento n paxe pexe. HecomHeHHoe ynobcTBO 0OCNYXUBaHUS:
€ro MOXHO COBEPLUUTBL B NI0O0e ya0OHOE BpeMsl, Ha 3acCbInKy Ha-
NONHUTENS U MHKaccaumio yxoauTt He 6onee 10—15 MuHyT. 3TO
3aBUCUT OT POPMbI paboTbl (06 3TOM Mbl pacckaxem Huxe). Bce
OCTaNbHOE BPeMS BEHANHI-0MnepaTop MOXET TpaTUTb Ha NtobyIo
OPYryto 0eaTeNbHOCTb UK Xe 3aHMMAaTbCs Pa3BUTUEM CETU TOP-
roBblX aBTOMAaTOB.

JaHHbI Gu3HeC NpuBnekaTeneH cBoeil HesaMeTHOC-
Tblo. CeTb TOProBbIX aBTOMATOB B OT/INYME, HANPUMEpP, OT CeTH
KMOCKOB HE MMEET CBOEI BLIBECKM, PACMNOJIOXEHA HA TEPPUTOPUN
TOProBbIX NOWanen.

B 3aBucKMMOCTM OT popMbl paboThl C TOProBbIMU TOUYKAMU
(06 9TOM MbI paccka)XeM HUXe) BEHOMHI-onepaTop MOXeT noka-
3blBaTb CBOK CTEMEHb Yy4aCTUs B JaHHOM OM3Hece. 9To Noc Ans
Tex 6BU3HECMEHOB, KOTOpPble HE XOTAT aduUlMPOBaTbL CBOM
Ou3sHec.

MexaHu4eckune TOproeblie aBToMaTbl — 3TO MUKpOMap-
KeTbl C 60J1bLLOV NPUOLINbIO.
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Ha ogHOM KBagpaTHOM MeTpe MOryT OblTb Pa3MeLLLEHbI TPU
TOProBbiXx aBTOMaTa, 00beANHEHHbIE OHOW CTOWKOW N TOPrylo-
Le 0QHOBPEMEHHO TPEMS BUAAMU HAMNOJIHNTENEN: XeBaTENbHOM
PE3MHKOWN, KOHPEeTaMM N UrpyLikamm (unm B 1tobom apyrom co-
yeTaHum).

[lns cpaBHEHUS pacCMOTPUM OObIYHbIN MUHUMAPKET. HaueH-
Ka Ha ToBap 34echk cocTaenaeT B cpeaHem 20-30%, Toraa kak Bna-
JeneL, ToproBoro agToMara nosiydaeTt ¢ HanoaHUTeNen nopsaka
100% n 6onee. Bnageneu, MMHMMapKeTa NnaTuUT 3apnnaTty npo-
JaBuam 1 o6cnyXmBaloLLLEMY NEPCOHany, OH NAaTUT 3a 3N1eKTpu-
4YeCTBO M BOAY, PasNnyHble paspeLleHuns, nMueH3nmn n 1. o. Bna-
JeneL, TOproBoro asTomaTta ceo6oaeH OT Takmx Tpar.

Bnapeneu,ceTy TOProBbIX aBBTOMATOB — 3TO BaAeNeL, MUHN-
MUHMMAaPKETOB. Tak, Hanpumep, ABOMHON NN TPOWHOM aBToOMaT
MOXET TOProBaTb Pas3HbIMM BUAAMMU HANOJIHUTENS, 3aHMMas BCe-
ro 1 kBagpaTHbI MeTp. OanH aBTomart 3aHumaeT Bcero 0,33 kBa-
paTHbIX MeTpa. Ecnny onepaTopa ceTb B ABaAuaTb TOProBbiX aB-
TOMaTOB, OH, COOTBETCTBEHHO, NJaTUT 3a apeHay 6-20 kBagpart-
HbIX METPOB.

Bulk vending machine pa6oTaloT c HaIM4YHbIMU AEHEeX-
HbIMM CpeACTBaMM.

OT0T hakTop NO3BONSAET BNaAeNbLy CETU TOProBbiX aBTOMA-
TOB OMEPaTUBHO N3bIMAaTb N3 060POTa BIIOXEHHbIE AEHLIN.

YnpaeneHue CTOMMOCTbIO NPOAaBaeMoro npoaykKra.

OnepaTtop TOpProBbiXx aBTOMATOB B J1t060e BpeMs MOXeT pe-
rynmpoBaTb CTOMMOCTb TOBapa, NyTeM 3aMeHbl MOHETOMNPUEMHO-
ro yctpomctea. Ckaxem, B C/ly4ae YBENNYEHUS N3OEPXKEK UN
HeoB6X0ANMOCTN YBENNYNTL NPUObINb, BEHOVHI ONMEPaTop MOXeT
NOAHATb CTOMMOCTbL npoaasaemMoro rnpoaykta Ha 20—100 n 60-
niee nNpoueHToB. NpoayKT MOXHO NpoAaBaTb Kak 3a MOHETbI, Tak
1 32 XXETOHbI (CTOMMOCTb KOTOPbIX YCTaHaB/IMBAET oneparop).

HAonrunii cpok cnyxobl.

B cpenHeM xun3Hb Toproeoro asTomata — 10 net. Ecnm yun-
TbiBaTb, YTO aBTOMAT OKyrnaeTcs 3a 3-4 mecsua, 3To 3Ha4YUT, 4TO
OH OKynuT cebs 3a cpok cnyxobl 30-40 pas.

Kpome Toro, B xoae cBoei padboTbl aBTOMAT MOXET ObiTb B
nodoe Bpemsa moaepHusnposaH. B CLLIA naxe pa3sut 6u3Hec no
MOZEpPHN3aLUMM TOProBbIX aBTOMATOB, KOraa 3a ornpeaesieHHyo
nnaTy MEHSIOT M3HOLLEHHbIE (He TOJIbKO MaTepuasnbHO, HO U MO-
panbHO) AeTann aBTomara.
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HapexHoCTb Me@xaHU4YeCKNX TOProBbiX aBTOMAaTOB.

3a 6onee 4eM CTONETHIO NCTOPUIO aBTOMATOB NPOM3BOAV-
TeN HaWn naeanbHble GOPMbI U MEXAHN3Mbl TOProBOro 060-
pynoBaHusa. CoBpeMEHHbIE aBTOMATbl OTINHAIOTCA HAAEXHOCTbIO
1, YTO OYEHb BaXHO, — TOYHOCTbIO B 0OCYXXMBaHMM NOKynaTens.
K TOoMy e nx npocToTa — 3TO NPOCTOTa PEMOHTA: NPU NOSIOMKE
OJHOr0 13 y3/10B NIErKO CaMOCTOSTESIbHO 3aMEHUTb €ro Ha HOBBI.

YHMBepCaNbHOCTb MEXaHMYECKUX aBTOMATOB.

dakTnyeckn Bce aBToMaThl yHUBEPCASbHbI M CNOCOOHLI TOP-
roBaTb HECKONbKMMU BUAaMu ToBapa. CerogHsa asTomaTt TopryeT
XXeBaTesIbHOM Pe3nHKONM, 3aBTPa KOHpEeTaMm n opexamu, nocne-
3aBTpa UrpyLLKamMm B kancynax.

MoOUAbHOCTb TOProBbiX aBTOMAaTOB.

Vending machine He 3aHMMalOT MHOIro MecTa, yA00OHbI Ans
nepeso3kn. CMeHa mecTa paboTbl TOProBOro aBTomara — 9710
BOMNPOC HebonbLLOro BpeMeHn. CerogHs aBTomaTbl MOryT pabo-
TaTb B O4HOMN TOProBOM TO4YKE, 3aBTpa B APYron; OHEM B ETCKOM
kade, Be4yepoM — B HOHYHOM knybe. B oTnnyme ot MMHMUMapkeTa
WM TOProBOro KMocka TOProBbli aBToMaTt 6e3 CyLLECTBEHHbIX
PUHAHCOBbLIX 3aTPaT MEHAET CBoe MecTo paboThl. Ha 0ObIHHOM
nerkoBom aBToMobune MoxHo nepeee3tn 5 gumballs machine.

JINKBUOHOCTb TOProBbiX aBTOMAaTOB.

ToproBble aBTOMaTbl COXPAHSAOT CTABUIbHYIO PbIHOYHYIO
ueHy. Mx nerko npopatb Ha BTOPUYHOM pbiHKE, 0COBEHHO 3TO HE
npeacTaBnseT Tpyaa, Koraa TOproBbii aBToMaT XOpoLo cebs
3apekoMeH10BaN B KOHKPETHOW TOProeoi Touke. CeTb Xe Topro-
BbIX aBTOMAaTOB — 3TO FOTOBbI padoTatoLmii OU3Hec, CTOMMOCTb
KOTOPOro B pa3bl NPeBbILLIAeT CTOMMOCTbL 060opyaoBaHus. B CLLA
yXe AaBHO cHOPMMPOBANICA TaKOM PbIHOK, FAE CETb TOPrOBbIX
aBTOMATOB BbICTYMNaeT NPeaAMETOM KYMn-rnpoaaxu.

NPUBJIEKATEJIbHOCTb AN19 NOKYNATEJIEN

MokynaTtensiMm MHTEPECHO BCe HOBOE U COBPEeMEHHOoe.
Kaxnaplii HOBbI aBTOMAT B TeYeHMe ABYX-Tpex MecsueB oyner
Nonb30BaTbCst HEOOLIKHOBEHHO MONYNSPHOCTLIO Y NOKyNaTenen,
NMOTOMY 4TO OH HOBbIVI, a HOBOE€ BCerga Bbl3biBaeT UHTEPEC. Kpo-
Me TOro, Kak Mbl y>XXe nmcasun, nHorga riokyrika cBsd3aHa Cc 3JieMeH-
TaMu Urpbl, 4TO TOXE NPeaCTaBNSET UHTEPEC HE TONbKO ANg Ae-
TeNn, HO U B3POCHbIX.
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Hoeble npoaykTbl. BMecTe ¢ HOBbIMM aBTOMaTamu rnokyna-
TeNsM CTaHOBATCS AOCTYMNHbI HOBbIE MPOAYKTbI, KOTOPbLIE MOPOW
He Hangelb Ha Noskax cynepmMapkeToB. Hanpumep, xesaTtenb-
Has pe3nHka gumballs Npon3BOANTCS TOMBKO A5 TOProBbIX aB-
TOMAaToB, U €e MOoMNpPOoCTy He BCTPETUTb HA BUTPUHE cyrnepmap-
KeTa.

Yepes Toproeblie aBTOMaThbl NPOAAOT OAMHAKOBO Kave-
CTBEHHbIE NPOAYKTbI. TOJIbKO Tak MOXHO NPUBEYL NOoKynaTesns
NOCTOSIHHO MONb30BaTLCA TOProBbIMM aBTOMaTaMu. bbICTpPbI
060pOT NPOAYKTOB FOBOPUT O TOM, 4TO aBTOMAaT TOPryeT TOJIbKO
CBEeXen NnpoayKumen.

OKoHOMMSA BpeMeHn. 3a4acTyto, 0COOBEHHO B Yac NUK, No-
Kynka Kakon-nnbo Menoym cesa3aHa ¢ notepein BpemeHu. MNMoky-
naTenb A0J/KEH MCKaTb TOBAP Ha NpunaBkax, CTOATb B o4epeau,
npoxoamnTb Yepes kaccy. Ha nokynky Tpatutcs ot 3 o 20 MUHyT.
Topro.bii aBTOMAT Takylo Npobnemy peliaet. ABToMaThbl He ae-
naioT nepepbiBa B paboTe, He oTenekatTcs. Kak npasuno, y aB-
TOMAaTOB HET O4EepPeaU, a EC/IN U €CTb, TO 3TO HEHAZAOIIO, T. K. HA
obcnyxmBaHue nokynatens yxoamut 10—15 cekyHa.

Toproeblit aBTOMaT OANHAKOBO BEXXJIUB CO BCEMMU MOKY-
narenssMu. ABTOMaT He NMPosIBASET OTPULLATESIbHbIX SMOLMIA, He
ycTaeT 1 Bcerga Tobko NPUBETAUB C nokynatensaMu. OH MoXeT
Jaxe nobnarogapuTb 3a NOKYMKY.

MpocToTa nokynku. [1ns Toro 4tobbl caenaTtb npuobpeTe-
HWe, NoKynaTesio He HY>XXHO o6nagaTb KakuMu-nnmbo cneumanb-
HbIMW 3HAHUSIMW U, HANPUMeEP, 3HaTb 93blK CTPaHbI. JLlocTaTo4HO
OMyCTUTb MOHETY U MOBEPHYTb MOHETOMPUEMHWK UJIU BbINOAHUTL
VHble NPOCTbIe OENCTBUS, KOTOPbIE N300paXKeHbl HA MHCTPYKLIN.

MUHTUMHOCTb NOKYNKKW. Bo3HMKaAIOT cUTyauum, korga noky-
natesfib He XO4eT Aenatb Ny6nnYHy NOKYNKY (HaNpuMep, CPeacTs
rurmexsbl). B 310 CBA3M TOProBbIi aBTOMAT rapaHTUPYeT KOHDU-
OeHUNanbHOCTb MOKYMKMU.
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Kax Hauampb CBOU OusHec?

HavyanbHbii KanuTan
Bu3Hec ¢ MexaHU4YeCKUMIN TOPro-

BbIMW aBTOMaTaMu He TpebyeT Kpyn- «0O6OpPOTUCTOCTL» N
HbIX KANUTaNoOBNIOXEHWI. Pedb He uaeT  MPUOBINBHOCTL AAHHOIO
O COTH$IX ThiCsiHax Oosunapos. Yaue GusHeca nossonsioT

NOCTOSAHHO HapawuBaTb

BCero npeanpnHnmMatenn Ha4mHanm c
CBOIO TOProBylo CeTb.

HebOo/bLLOro KoNMyecTea aBTOMaToB.
Tak, Hanpumep, cymMmbl B $1500-3000
XBaTUT Ha HavyanbHbIN KoMNnekT bulk vending machine n akcec-
CYapoB K HUM: OeCSTb TOProBbiX aBTOMATOB, HaMoOJHUTENN Ons
HUX.

Jaxe npon3BoguTeNnn TOProBbIX aBTOMATOB COBETYIOT Ha-
YnHaTb C HEBONBLLUMX KAaNNTaNOBOXEHWI, NpaBaa, Ha3biBasi CyM-
My B $5000 — 10000. 3aMeTnM, 4TO Ha 3TY CYMMY MOXHO KYMNnTb
[0CTaTOYHO MHOIO TOProBbiX aBTOMATOB, TOr4a Kak yCTaHOBUTb
MX cpasy nocne NoKynku y BEHOAUHr-ornepaTopa He MoJly4ymTcs.
MoTpebyeTcs Kak MUHUMYM HECKOJIbKO Helesb. A 3TO 3HAYUT, 4TO
npuobpeTeHHble aBTOMaThl OyayT npoctameaTb. C Apyroin crTo-
POHbI, HUYTO HE MELLIAeT BEHOMHI-ONepaTopy AOoKynaTb aBToMa-
Thbl YK€ NOCJie YCTaHOBKW NepBOI NapTUm.

Kak roeopsTt B CLLA, ecnu Bbl Havanu ¢ 2000-5000 ponna-
pPOB, TO 3TO YXXE arpecCcmMBHOe Havaslo.

ECTb, KOHEYHO, NPMMEPbI, KOrAa BEHAMHI-0nepaTopbl Ha4n-
Hanu c cetn B 200-300 aBTOMATOB, HO, Ha HaLl B3rnsa, 6e3 ycnyr
“nokaTtopa” 3oecb He 060MNTUCHL, TeEM Donee, ecnu NnpeanpuHMMa-
Teslb TONIbKO OTKPbIBAET A5 cebsl BEHANHI-OU3HeC.

NTak, ngeanbHo Havyatb ¢ 10-30 aBTOMATOB, YTOOLI MOHATH
CNOXHOCTW U MEPCMNEKTUBDI, MPUMEHUTb Ha NPaKTUKe passinyHble
BapuaHTbl paboTbl. MOXXHO 06paTUTLCS U K yCiyram nokatopa —
B HACcTosLLEEe BPpeEMS B AaHHOM chepe yxe nmetrnTca npodpeccumno-
Hanbl.

dopma n cpokm opraHmsauum usHeca

Ha opraHusaumio cobcTBeHHOro 613Heca notTpedyeTcs co-
BCEM HEMHOro BpemMeHn — He 6onee Hegenn. Camasa npocTtas
dopma onsa opraHmsaumm BEHOANHI-OM3HEcCa C MEXaHUYECKMMM
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ToprosbiMu asToMatamu — UYI (HOMBMAYaNbHbLIA YaCTHbIN
npeanpuHumatens, nHade NMBOKOJT). Ecnu Bl He 3aperncTpmpo-
BaHbl B KQ4eCTBe NpeanpuHnuMarTens, Takasa npouenypa 3anmMer
BCEro Heckonbko gHei. Mogonaet n ntobas apyras dopma KoMm-
MepYeCcKom opraHmaaumn.

Lna Toro 4to6bl HaYyaTb paboTaTb, HE HY>KHO NonyyaTb Ka-
KNX-NNOO0 NNLLEH3NI, CEePTUPUKATOB U UHbBIX pa3peLleHnii (B TOM
yncne paspeLleHns CaHMTapHbIX opraHoB). MoHago6saTCs TONbKO
cepTndUKaTbl Ha HaNOHUTENN (MPEeAO0CTaBAAIOTCS MOCTABLLMKOM
HanosHUTens).

Heo6xoauMble a5ieMeHTbI

Kak Mbl yXe nucanu, ans BeHOUHr-onepaTopa He 0b6s3aTtesb-
HO Hann4ume oduca, 4OCTAaTOYHO HEBONLLLOrO Ccklaaa, OTBevato-
LLEero CaHMTapHbIM HOpMaM, Ais XpaHeHWs MULLLEBOIrO HaMNoHN-
Tens (cyxoe NnpoxnagHoe TEMHOE NoMeLLeHne). Bnpodem, Balinm
«0PNCOM» 1 MOBUNBHBLIM CK12A0M MOXET CTaTb 0OblYHbIN aBTO-
MOOUIIb.

OTtcyTtcTBME 0OdKCa HE A0IKHO OTPULLATENIbHO CKa3aTbCH Ha
BaLLIEM MMUOXKE, Tak Kak BCTPeYn s NeperoBOpoB C aAMUHNCT-
paumer TOProBbIX TOYEK MPOXOAAT, Kak NPaBuio, Ha NX Xe Tep-
puTOopUN.

OaOHO 13 KNo4YeBbIX TPeboBaHMI — Yy BEHAMHI-onepaTopa
[OMKHa ObITb MOCTOSIHHAs TenedoHHasa CBSA3b C TOProBbIMU TOY-
kamu. NoaToMy B 3TUX LLeNsix He0BX0AMMO AOMOSIHUTENBHO 3aBe-
CTW COTOBbIN TeNedOoH.

BbiGupaem aBTOMaTbl U HANOJIHUTESb

OanH 13 nepBbix BOMNPOCOB, BO3HMKAKLLVX Y HAYMHAIOLLMX
O13HECMEHOB, — Kakue TOpProBble aBToMaThl BbibpaTb? Ha Halw
B3rns4, eCnu Bbl CTAaBUTE CBOEN LLeSIbio MOCTPOEHNE CETUN TOPro-
BbIX aBTOMATOB, BaM CTOUT Ha4yaTb paboTaTb C pas3nnyHbIMU TOP-
roBbIMM aBTOMaTaMm, YTOObI MOHSATb, KaKMe N3 HUX Hanbonee Npu-
BJiekaTesibHbl, Kakne Xpynku n 1. A., To eCTb COOpMUPOBaTb CBOE
COOCTBEHHOE MHEHWE M NOHATb OTHOLLIEHME NOTPebUTENein K aB-
ToMaTaM. To Xxe camoe kacaeTcs 1 HanonHutens. Ctont npobo-
BaTb TOProBaTb Pa3HbIMM BUAAMMU, TOJIbKO Toraa 6yaeT iCHO, 4TO
©onblUe HPaBUTCS MOKYNaTesNAM.

Ha HavanbHOM 3Tane opraHm3aumn 6ruaHeca HeoOBXo0aMMO
3anacTUCb U MOHETOMPUEMHbBIMU YCTPOCTBAMUN, MPUHUMAIOLLM-
MW METaJUTNYECKNE «IEHEXKN» PA3HOIr0 AOCTOMHCTBA — 3TO MNO-
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3BOMUT ANHAMUYHO YMPaBNATb LIEHON; B 9TUX Xe Liensx Heobxo-
ONMO NMETb 1 pasHble BUbI 403aTOPOB.

Kakoit 6bl aBTOMAT U HAMONHUTENM Bbl HU BbIBpanu, ecnm B
BallleM HaceneHHOM NyHKTe paHee He Bblfo aBTOMAaToB, OHU Oy-
OyT NoNb30BaTbCA OrPOMHON MOMYNSPHOCTLIO NepBble ABa-Tpu
MecqLa. 3a 3To BpeMs MOXHO NMO3KCNepuMeHTUPOBaTk C HaMnoJl-
HUTeneMm, nepecTaHoBKOW aBTOMAaTOB.

MomMmnMo onpeneneHnsa HadanbHOro KannmTanoBAOXEHUS U
BWAA HANOJHUTENEN crnenyeT BbiOpaTb GOpPMy OOCTaBKW HAMNOM-
HUTENS A0 Ballero pervoHa. Tak kak noTpebHOCTb B HANOJIHUTE-
ne y Bac OyaeT Bcerga, To U A0CTaBka AosXHa ObiTb CTabUIbHO
HeOopOoromn, HaaexHon 1 BbICTPON. B HacTosLLlee BpeMs 3TO HE
TOJIbKO MOYTA U XENE3HOAOPOXHbIN TPAHCMOPT, HO 1 B BOMbLLEN
Mepe aBTOTPaHCMNOPTHbIE KOMNaHUW. B ganbHenwem, no mepe
M3y4YeHUs MOKyMnaTebCKoro cnpoca, HeobxoaMMo COCTaBUTL Fpa-
dUK NOCTaBKM HAMNOMHUTENEN OT NMOCTaBLUVKA A0 BEHAMHI-one-
paTtopa, B NPOTMBHOM Clly4ae B ONpeaesieHHbIi MOMEHT Hanosn-
HUTENb MOXET 3aKOHYNTLCS N BO3HUKHET HEMPUATHBLIA MOMEHT
NPOCTOS BEHANHI -MaLLWH.

C yero HavaTb, NOCJE TOro Kak y Bac yXe eCTb Napk Topro-
BbIX aBTOMaTOB? OTBET Ha 3TOT BOMPOC Bbl CMOXETE AaTb caMu,
npo4nTaBs creayoLmin pasaen — «MprnbbibHOCTL M OKYNaeMocTb
TOProBbIX aBTOMATOB».
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IIpubBIJIBHOCIME U OKynaeMOoCmb
MEXaHUYECKUX MOP20BBbIX
aBIMOMaMOB

Llenb BeHOMHr-onepatopa — co3aaHue paboyei cetm Top-
roBblX aBTOMATOB, MOCTOSIHHO PACTYLLUEN, C BbICOKMM YPOBHEM
npogax.

O6paTtmmMcs K 3apybeXxHON CTaTUCTUKE OKYNaeMOCTU TOPro-
BbIX aBTOMaToB gumballs machine.

Halw onpoc MHOCTpaHHbLIX BEHOVHI-0NEpaTopoB nokasain,
4TO 3a pydexxom nNpudbbIfb C OAHOro TOProBOro aBToMaTa CocTaB-
naeT ot 7 ponnapos B Mecql,. Mo aaHHbiM NBVAS, 3a 2002 rog, B
CLLUA 6bino ycTaHOBIEHO OKOJ10 2 MUJTJIMOHOB TOPrOBbIX aBTOMa-
T0B; Ha 2003 roa, (onybnnkoBaHbl Ha BEO-cariTe KOMNaHUn) Npum-
Ob11b ¢ gumballs machine 3a 1 rog coctasngeT $115 (B cpegHem
$9,58 B mecsL,).

Bcero cemb-aecatb gonnapos? «Kakas menoyb!» — Bo3pa-
31T obbiBaTeNb. Ho ecnu nepecuntatb rogoByto Npmbbib C TOP-
roBblXx aBTOMATOB, TO OHa cocTaBuT 250-500% ronosbix. MpuBne-
KaTenbHOCTb AaHHOro 6mM3Heca B AMepuKke 3ak/ioyaeTcs B TOM,
4yTO BeHAMHr-onepartopbl CLLUA nokynatoT XeBaTeNlbHY0 Pe3NHKY
3a 2 LueHTa, a npoaatoT ee 3a 25 ueHToB. 1o cnoBam OusHecme-
HOB, OHM UMEIOT C KaXXa0W XXeBaTeNbHOW Pe3nHKM 17 LEHTOB YKnC-
TO NpnodbINN.

B Poccun BeHanHr-onepaTtopbl NOKyNaloT XXeBaTesbHYIO pe-
3UHKY NpuMepPHo 3a 1 pybnb 1 NpoaatoT ee 3a 2 — 4 pyobna. Ho B
otnuyune ot CLLA B Poccun exenHeBHO 4epes OAnH TOProBbil
aBToMaT npogaeTcs NpumMepHo 50 xeBaTesbHbIX PE3NHOK (M 60Jb-
we!), To ecTb NPUOBLINIbL C 0AHOr0 TOProBOro aBTOMaTa Bbille, YEM
B LLTtaTax, B 3-5 pas.

970 CBSAA3aHO C TeM, YTO aBTOMaThI
3a pybexom paboTaloT O4eHb U oqu|3 Amepwke npoaaeT B
JABHO. Y>Xe He OHO MOKOoNeHne Nioaen cpenHem 2—4 XBaukm,
BOCMPUHUMAET TOProBble aBTOMAThiKak  torpa kak B Poccum —
0ObIAEHHOCTb, TOrAa kak B POCCUN OHN  40—60 BaveK B AeHb.

Kaxxagbin neHb ogyH
TOProBbIVi aBTOMAT B

5NBVA (National bulk vendors association) - HauMoHanbHas accoumauus
Mo TOProBbIM aBTOMaTaMm (aHrn).
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ABNAOT COO0M HOBUHKY. ONaTb-Takn, B 3apyOeXXHbIX CTpaHax (Ha-
npumep, CLLIA) naHHbIe aBTOMaTbl MOXHO BCTPETUTb OyKBasIbHO
B KaX0OM MarasuHe, cyrnepmMmapkeTe, 1 kak cneacteme — 60sb-
Last KOHKYPEHLUMS.

ToproBble aBTOMaATbl (MEXaHNYECKMNE) B CPEAHEM OKYNaloT-
cs 3a 3-5 MecsueB, HO Y yaauInMBbIX, NpeanpuMMUKMBbLIX ONepaTo-
POB CPOK OKYNaemMoCTWN BOBOE MeHbLLe. YToObl He ObITb rosoc-
JIOBHbIMU, BEPHEMCS K POPMYIie OKYyNnaeMoCTN BEHAMHI-MaLLVH,
4TO Mbl NpMBeNK B pasaene «O BeHOANHr-6mu3Hece».

C
O=
((c.-c)xKk=30)-(A+N)
Bo3bmeM cnepyolime gaHHble: CTOMMOCTb aBToMaTa —
4500 pybnein, cebecToMmMocTb HanonHuTens — 1 pybnb, UeHa
npoaaXxm HanonHuTensa — 2 pyons. NMnata Toproeoii Todke — 300

pybnei (koMnuceus ¢ Bblpy4kin), n Hanoroebii nnatex — 200 pyo-
nemn.

O= 4500
((2-1)x50%30)-(300+200)
CpOK OKynaemocCTu NPy AAaHHbIX YCIIOBUSIX COCTABUT YETbIPE
C NosioBUHOM Mecsua. Ecnm xe KonnyecTBo Npogax 4epes Top-
roBblii aBTomMaT OyaneTt Basoe 6onblie, TO eCTb CTO B [E€Hb, TO U

OKynaemMocCTb 000pya0BaHNSA COKPATUTCA 40 ABYX C HEOObLLINM
MecsLEB.
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MonpobHee 0 pakTopax, BAUSAIOLLMX HA CPOK OKYNaemMoCTu
TOProBoro 060pyA0BaHUs, Mbl PACCKaXEM YyTb HUXE.

3a pybexom (B yacTHocTu B CLLIA)
pa3BUT BU3HEC NO Npoaaxe yxe pabota- BusHec ¢ Toproesimu
IOLLIMX CeTe TOpro.bIx aBTOMAaToB. Cka- asToMaramm —
XEM, ecqn kakon-nnbo aBToMart CTouT ""KB"A"b'".G"s"ec’

. KOTOpbIA BCerpga

$200, To aBTOMAT, yXe YCTaHOBEHHbI MOXHO NPoAaTh.
1 paboTaloLwmini B onpeaeneHHon Topro-
BOIi To4Ke, BMecTe ¢ MecTom cTouT $300-400.

Taknm o6pa3om, BnageneL, CeTu aBToMaToB AeflaeT Xopo-
Lee KanmTanoBoXeHne, pa3BmBas 1 yBennymBas CBOIO CETb.

ABTOMAThI OKynalTCcsa B cpeaHem 3a 4-5 mecaues. Ho 310
CpefHue nokasartenu, Ha NPaKTMKe e MOXHO OKYNUTb aBTOMaTbI
1 3a HeZento, Mecs, a MOXHO 3aTsiHYTb 3TOT MPOLLECC M Ha rog —
9TO 3aBUCUT OT ClieayloLnx pakTopoB:

1) MecTo TOpProe/n U MECTO YCTaHOBKM TOProBOro aBToma-
Ta B KOHKPETHOM TOProBOM TOYKE;

2) HanoNHUTENb, KOTOPbI peann3yeTcs Yepes TOProBble aB-
TOMaThl;

3) NnpuBneKaTesbHOCTb TOProBOro aBToMara;

4) Hann4me nnNn OTCYTCTBME KOHKYPEHTOB;

5) ce30HHbIN pakTop;

6) oTHOLIEHMSA C BNagensuaMm TOProBom TOYKM.

PaccmoTpumM HazBaHHbIe (pakTopbl NOAPOOHee.

1) MecTo TOProBoii TO4Ku
Monyyaemas npnbblib BO MHO-
romM 3aBUCUT OT MecTa YCTAHOBKU
N 3 aBTOMarta, noabop u
aBToOMaToOB (TOProBon To4YkK). 3a 32CBINKA HAMOIHUTENS! —
PyGexoM eCTb iaXe NOroBOpPKa, HTO 310 Lenoe MCKYCCTBO, OT

YcTaHoBKa TOProBoro

TPWU COCTaBNSAIOLLME YCMELLHOM Top- KOTOPOro 1 3aBUCUT,
roBJin aBTomMata — 3TO ero pacno- 6YFI.GT nv onepartop
JIOXXEHWe, pacnosioXeHne, pacnosno- asTomara nony4arb
KEHUe. npuobINKu unm cynep-

npuobIK.

B aToin cBA3K BCe TOProBble
TOYKU YCJIOBHO MOXHO NOAENNTb HA
ABe rpynnel.

B nepBor rpynne ayantopusi eXXeaHEBHO MEHSIETCS. ITO, Ha-
npuMep, UMpKK, kade, passnekaTenbHble Napku, BOK3asnbl U T. M.
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Bo BTOpOI rpynne TOProBbIX TOYEK ayaAnTOpUS KakXa0a4HEB-
HO W/ UMKITMYHO OfHA 1 Ta Xe. DTO, HanpuMmep, MMHUMapPKETbI 1
cynepMapkeTbl B «CRasibHbIX panioHax».

W ecnu ong nepBon rpynnbl TOProBbIX TOYEK FaBHOE — rpa-
MOTHO YCTaHOBUTb TOProBbIi aBTOMAT, U 3TO, GaKTU4ECKUN, eONH-
CTBEHHOE YCNOBUE, TO A9 BTOPOW rpynmnbl TOSIbKO FPaMOTHOM
ycTaHOBKW ByneT HepocTtato4Ho. Co BpemMeHeM (4epe3 MecsiLl-
[Ba) HANOJHUTESb «MPUECTCH» NOKYNaTeNsaM, U NPOAAXU HAYHYT
nagatb. [o3TOMY B LIeSISX NoagepXXaHus npogax Heobxoanumo B
TOProBbIX TOYKaX BTOPOM rpynmnbl NepUoanNYeCKN MEHATb HAMNOJI-
HUTEJb, HO 00 3TOM HEMHOIO NMO3Xe.

Mepennem K KOHKPETHbIM TOProBbIM MecTaM. Hanpumep, B
LMpKe nnu passnekaresibHOM napke, Ball aBTOMAaT MOXET OKy-
nnTbCA 3a 14 gHen, B cynepMapKkeTe 3a Tpu MecsLa, HO Kak B nep-
BOM, Tak 1 BO BTOPOM CJ/ly4ae aBTOMAaT Haf0 rpamMOTHO YyCTaHO-
BUTb. HecnpocTta nepsble gumballs machine yctaHaBnneanu B
CLUA Ha xxene3HoO0pOoXHbIX CTaHLUMAX — MecTax, rae exeaHes-
HO ObIBAIOT ThICAYM NtOAEN.

YTO Mbl BKJIIOYAEM B OnpeaeneHmne «rpaMmoTHasi ycTaHOBKA
TOProBoro aBTomarta»?

MTak, BO-NepBbiX, Mbl BbIOMPaEM JTy4Luyo TOProOBYIO TOUKY B
KOHKPETHOW YacTu paroHa ropoga. 3TO He 3HAYUT, 4TO 3Ta Top-
roBasi To4ka — Hanpumep, MmarasuH, 0osblLle 1 BHeLUHe NpuBne-
KaTesibHee BCex oCcTasbHbIX. HA060poT, B cNasnbHbIX parioHax Haun-
Honee noceLaemMbiM, JI0OHBIM MECTOM MOXET 0Ka3aTbCH 00bIY-
HbIA, HUYEM HE NpUMeYaTesibHbi MUHUMAPKET.

Mpw BbIGOPE TOProBOM TOHKN HY>XXKHO Yy4MUTbIBATL Cleayoume
daKkTopsbI:

- 3TO He OoJsXHA ObITb UCKIIIOYUTESNIBHO «B3POCas TOprosas
To4YKa» (MCKIOYEHBI — XO3NCTBEHHbIE Mara3uHbl, TEXHUYECKUE
MT.N.);

- 9T0 AOMKHA ObITb MPOAYKTOBAs TOProBas Touka (MMHUMap-
KeTbl U T. M.) UK Xe TOproeas Toyka, B KOTOPOM ayamTopus —
netn 4—14 net (netckoe kade, A0M OETCKOro TBOPYECTBA, AET-
CKMIN Napk, pasBriekaTesibHbI LLEeHTP, Mara3nH4mMk BOIN3n OeTc-
KOro caga, Kyaa 3axogaT poanTenn co CBOMMM Yagamu no nyTu B
LEeTCcKnin cag v 4OMON U T. 1.);

- €C/IN 3TO NPOAOBOJIbCTBEHHbLI MUHUMAPKET, TO OH HE A0
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XeH ObITb PACNONOXEH HA aBTOCTPaAax, B OOUCHbLIX paioHax, To
€CTb MecTax, rae neTu 6bIBaloT Peako.

YT100bI BLIACHUTL, Kakas TOproBas To4ka ny4ile, Heobxoau-
MO NPOBECTU “pa3BeaKy MecTHOCTU”.

Mbl MOXEM NPeanoXuTb CAeaylLmin NopsaoK pacCTaHOB-
KN TOProBbiXx aBTOMaToOB, NMpn 3TOM 6y,u,eM OTTaNIKNBATbLCHA OT TOr O,
4TO 3TU rpynnbl MECT CBOBOAHbLI. BO-nepBbiX, «30/10Tble MecTa»;
LMPKK, passiiekaTesbHble Napku, AeTCKMe LeHTPbl n kadpe u . n.
Bo-BTOpPLIX, CNasibHble panoHbl. W B-TpeTbux, NPUropoaHbIe Xu-
Nble panoHsbl. [loyemMy MMEHHO Takas nocneaoBaTeNbHOCTL? Lienb
— «3aHATb» BbIrOAHblE MecTa. TeM Oonee, paboTtas ¢ «30/10Tbl-
MW» ToO4YKamMm, OyaeT NpoLLe BECTN NEPEeroBopbl C 0ObIYHBIMU Ma-
ra3mHamMmm " ceTaMn MapKeToB.

MpakTrka NokasbIBaeT, YTO BNafesblibl «30/10TbIX MECT» PaHO
WM No34HO, OCO3HAB BCIO NMPUObLINILHOCTL Aena, 3aX0TAT BbIKy-
NMNTb Y BaC BEeHO0PbI N CaMOCTOATEJIbHO YCTAHOBUTb UX.

MoaToMy Npu NOCTPOEHUN CETM TOProBbIX aBTOMATOB HYX-
HO PacCYUTbIBATb HE TOJIbKO Ha “30/10Tble” MecTa, HO 1 Ha 0bbIY-
Hble MUHUMAapPKETbI.

PaboTas c ceTblo Mara3nHoB, Bam, 6e3ycfioBHO, ByaeT npo-
e — npeanonaraeTcs yCTaHOBKA Cpasy LLefon rpynnbl asToma-
ToB. Ho 3aT0 B criyyae ecnm ceTb MapKeTOB OTKaXXETCH OT BaLUMX
yCNyr, BO3HUKHET NPOCTOM cpasy 60/1bLLIONO YMC/a TOProBbIX aB-
TOMaToB.

OaHUM N3 NepCneKkTUBHbIX MECT Yem Gonblue ceTb
0N YCTAHOBKWN TOProBbIX MECT ABNSIOT- TOProebIx
csi cpefHue Lwkonbl. OpHako B Poccum Me::::‘:ap?;;;‘:':
aaAMUHNCTPaUNA KON B OOoNbLUMHCTBE OTAENbHO B3STOro
CJ/ly4aeB He NO3BOJISET ONepaTopam yC-  TOproeoro aBTomMara.
TaHaBJZINBATb TOProBble aBTOMATHhHI. ﬂ,)‘lﬂ
cpaBHeHus, B CLLIA B LLKonax aBToMaThl ABNSAIOTCS HOPMOA. MNpea-
CTaBNSAETCH, YTO B Onmxaliume rofabl BEHOANHI -onepaTopbl OyayT
BECTU 3KOHOMUNYECKYI0 O0pbOY 32 3TOT PbIHOK CObITA.

Ecnun Toproebie aBTOMaThl HE NOJTy4aeTcs yCTaHaBInBaTh B
LLUKOJIaX, MOXHO 3TO caenaTb B HENOCPeaCTBEHHOM 6IN30CTM OT
y4eOHbIX 3aBEeEHUIA.
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JInyHbIii ONbIT: BbIGOP MECcTa yCTaHOBKU TOPIroOBbIX
aBToMaToB

CHa4ana npousBoaum passenky. C Beyepa si Bbiou-
paro HECKOJIbKO LLIKOJ1 B «CrasibHOM parvioHe». C yTpa rnpu-
€3XKalo K LLIKOJIe, CMOTPIO, B KAKOU Mara3uvH (Wi MuHuMmap-
KeT) npeumMylLiecTBeHHO beraroT Ha nepemeHe aetu (v
uayT rnocse LWKoJbl). UIHTepecHO 3aMeTuTb, 4TO AETU MO~
celLaroT B OCHOBHOM HEDOJIbLLUNE Mara3viH4vky, Tak Ha3bi-
BaemMbie MUHUMapKkeTbl. CyrnepmapKkeTbl HaxoAsiTCsl B OC-
HOBHOM Ha KPYIrHbIX 4OpOorax, Aa v A4eTy ux rnoceLLarnT He
Tak OXOTHO (Tam oyepean, TENEXKN N T. A.).

BnagesbLbl Takx MUHUMaPKETOB BECbMAa OXOTHO 3aK-
JII0HaloT 40roBop. Y, kak npaBuio, Yepes AeHb-ABa 51 3aK-
JII0Hal0 J0roBOP C MUHUMAPKETOM.

Heb6osbLuas nnowanb MUHMMapKeTa He rno3BOJINT aB-
TOMAaTy 3aTepsITbCS, KAk 3TO MOXET ObITb, HArNpPUMep, B Cy-
repmMmapkere.

CoBeTyro cepbe3HO OTHECTUCH K «pa3Beake MeCTHO-
CTu» npu BblOOpE npaBunsibHOro MuHUMapkeTa. [detu, kak
rnpasuso, NoceLLaloT O4NH U TOT Xe MaraauvH. «Mesno4b» Ha
CaMOCTOSITE/IbHbIE MOKYIKW Ceryac ecTb y BCEX, M Ballia 3a-
Jiaya BCero J/llb yCTaHOBUTbL TaM aBTOMAT U MoYaLle me-
HSITb CCOPTUMEHT (HE TOJIbKO XBa4YKU, HO U urpyLuek). Cae-
nanTe aas AeTeu nokyrnky MoaHov (Aa, UMEeHHO MOAHOM) 1
WHTEPECHOM.

Tenepb nepenaem K BONpocy yCTaHOBKM TOProBOro aBToma-
Ta B TOProBOM 3aJsie KOHKPETHON TOProBon To4kn. MexaHn4yec-
K1e TOproBble aBTOMaTbl HEOOXOAMMO YCTaHaBNMBATL HA BUAHOM
MecCTe, HanpUMep, B LEHTPE TOProBoro 3ana, y Bxoaa (Mnm BbiXo-
na). bonbLion nac ToproBoro asTomara — ero asTOHOMHOCTb.
lMokynaTento He HYXXHO CTOSATb B 04epean, NoaxoamTb K BUTPUHE.
MoKynky MOXHO COBEPLUNTL MPSMO B LIEHTPE TOProBoro 3ana. He
XenarefibHO yCTaHaBAMBATb TOProBbli aBTOMAT B YepPene BUTPUH!
BO-MEpPBbIX, OH 3aTEPSeTCs B Macce TOBapoOB, BO-BTOPbIX, €ro
NpPoCTO ByAyT 3aC/IOHATb MOKYNaTen, eCNi BOSHUKHET 04epeap,
1 pebeHky 6yaeT HeynoOHO COBEPLUUTL MOKYNKY. VIMEHHO NoaTo-
My aBTOMaT A0JIKEH CTOSATb HA MHAMBUAYANIbHOM NOACTaBKE.

Be3yCcnoBHO, HY>XXHO Y4MUTbIBATb 1 CeAyIOLLMNE HIOAHCHI. AB-
TOoMaT Heo6X0ANMO yCTaHaBIMBaATb:
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- B YACTOM MECTE, HMKaK He psigoM C MYCOPHbIMIM Beapamu
n 6akamu;

- MoA, KOCBEHHbIM MPUCMOTPOM TOProBOro NepcoHana umn
MecTa, rae ero MoXHO NPUKPENUTb K 4emy-n1obo;

- Tak, 4ToObl OH He Melluan o4Yepeau B Mara3mHe, He CTOS
OTKPOBEHHO Ha NPOX0AE, YTOObI €ro CyYanHO He YPOHUIN;

- €C/I B TOProBOM LIEHTPE €CTb AETCKUN OTAEN, TO 3 dek-
TWUBHA yCTaHOBKa B ETCKOM OTAESNE UM Ha MYTU K HEMY;

- a¢dPekTMBHA YCTaHOBKA ABYX CMapPEeHHbIX TOProBbIX aBTO-
MaTOB, KOrjaa B 0OAHOM NPOAAETCSH, CKAXXEM, XeBaTeNbHas Pe3nH-
Ka, B APYroOM — UTPYLLKW.

B KpynHbIX TOProBbiX KOMMsekcax, Takmx kak LIYM, N'YM, pet-
CKne passfiekaTesibHble NapKU U T. M., UMEET CMbIC/1 YCTAaHOBUTb
HECKOJNIbKO aBTOMATOB B pa3nnyHbiX MecTax. B Takmx TOproebix
30Hax AenCTBYET HEMMACHOE NPaBuI0: ECW Ha NEPBbIN aBToOMaT
noTpedbuTenb TObKO oOpallaeT BHUMaHWe, Npoxoas MMMO, Ha
BTOPOM OH YXE ULLLET MESI0Yb, HA TPETbEM COBEPLLAET MOKYMKY.

2) MeHSITb HanoJIHUTe b
Bkycbl nokynatenen n gaxe geTen NpPechbILatoTcs, 1 ecnu,
HanpuMep, TOProeaTb OOHUM N TEM Xe BUAOM XEBATEbHOM pe-
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3UHKW B T€YEHUE MNOJIyroaa, KOAMYecTBO NPoaax rnoiaeT BHUS.
MoaToMy CMeHa NpoayKTa, NpPoaaBaeMoro nocpeacTsoM TOPro-
BOr0 aBTOMATa, 3TO ECTECTBEHHbI MapPKETMHIOBbI X0, Hanpas-
JIEHHbIV Ha NoaaepXxaHue NoTpesGuTenbLCKOro nHTepeca.

Vi
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KakyacTto? JocTaTto4HO MEHSATL HANOMHUTESNb Pa3 B ABA-TPU
Mecsua, 4ToObl NoAaepXnBaTh MNOKYNaTeNbCKNM CMPOC Ha BbICO-
Te. Bnpo4yem, MOXHO MEHATb HAMNOMHUTENb N MOCAE Kaxaon 3a-
CbIMNKW, ECNIN OH HAX0AMTCS B ANHOM LEHOBOW KaTeropmum v ogu-
HaKOB MO pa3mMepy.

[lns Toro 4to6bLl ONpeaenmTb NoNyASPHOCTL M BOCTPeOOBaH-
HOCTb KOHKPETHOIO HaNOJIHUTENS Y MOoKynaTenei, 40CTaTO4YHO Be-
CTU 3annCb OMHAMUKN MPOAaX NOCcie Kaxao MHKaccauym aBTo-
Marta unu xe no Mepe NoCTaBKM HAMOJTHUTENEN.

He penaiite ckoponanuTenbHbIX BbIBOAOB B Cllydae nageHus
npoaax, BUHOM TOMY MOXET ObITb BOBCE W HE HAMOJIHUTENb, a Jto-
Oble apyrve ycrnoBus (BHELLHWI BUA, aBTOMaTa, CE30HHOCTb U Ap.).

Kpome Bcero Bbilecka3aHHOro, BaXXHO y4UTbIBATb, YTO €CTb
onpeneneHHble NpaBuia 04epeaHOCTV NPOoAAXK HanoNHUTENen.
Hanpumep, Henb3si nocne KpynHoM XBaykm TOproeatb 6onee Mes-
KO (B TOW Xe LLEHOBOW KaTeropuun), npasBuiibHee Ha4YMHaTb NMpo-
OaXN C APKO XBaykm HeOONbLLOro pa3mepa, a NoToM 3achinaTb
B6onee kpynHyto. He pekomeHayeTcsa aenatb «MUKC» U3 PasHbIX
BWAOOB HAMNOMHUTENEN, ydlle NoCcNenoBaTe/lbHO MEHSATb BUAbI
HaNoNHUTENS.
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3anagHbiM OU3HECMeHaM, B Lensx npuBnedYeHns ocoboro
BHUMaHWNS K CBOEMY NPOAYKTY, N3BECTEH HEXUTPLIN NpueMm. Mpu-
BeOEM NMpuMep C TOProBbIM aBTOMATOM MO NPOAAXe MOPOXEHO-
ro. Zlonyctnm, OH yCTAHOBJIEH B «CMaflbHOM PanoHe», YePEe3 HEro
OCYLLIECTBNSET NOKYMNKWN MECTHOE HaceneHue. s nokynkn npea-
naraetcs 4 Bnaa MOpOXeHOoro: knyoGHU4YHOe, BaHUbHOE, LLOKO-
napgHoe n 6aHaHoBoe. Bnapenew ToproBoro aBTomara nocre He-
CKOJIbKMX OHeN/Heaenb NpoaaXu AaHHbIX COPTOB MOPOXEHOrO
3aMeyaeT, YTO BaHWbHOE MOJIb3YEeTCH HAaMMEHbLLUUM CMPOCOM.
Torga oH NoCTynaeT crneaylowym obpasom: youpaeT Hanpoyb
BaHNJIbHOE MOPOXEHOE U3 aCCOPTUMEHTA. Hepes HeCKOMbKO He-
Oenb, Korga noceTuTenu HacbiTUINCh OCTaBLUMMUCA COpTaMu
MOPOXEHOIr0, OH BHOBb BKJ/1IOYAET B aCCOPTUMEHT BaHUIbHOE
MOPOXEHHOE, 1 MONYNSPHOCTbL €ro 3aMeTHO Bo3pacTaeT. HoBUH-
Ka npueniekaeT BHMMaHWe. Ycnex ero 6yaeT npoaoakarbCs He-
KOTOPOE BpeMs, Noka CHOBA aXxuoTax He crager.

Ecnn npyMeHaTb 9Ty Xe TakTUKY K BEHAUHI -MallunHe (ToY-
Hee, K HarnoJIHUTESD), TO KapTMHA CKIaablBaeTCs CreayloLlas:
MOXHO MOCTaBUTb B TOPrOBOW TOYKe 2-3 aBToOMaTa — C XXBa4yKown
n koHdeTamu. lNMeprognyeckn MeHsaTb HanoNHUTENb. OCHOBHbIE
nokynaTtenn — OeTu O4eHb CKOPO 3aMETST CMEHY HarnMoJIHUTENS U
3ax0THaT ero nonpobosaTh.

31K ke npaBuna pacnpocTPaHSAITCS 1 Ha MPOOAXM UTPYLLIEK
B Kancynax yepes TOproeble aBTOMaTbl. PasHoobpa3Hble U UHTe-
PECHbIE UIPYLLIKM BHOBb M BHOBb OyAyT NpMBReKaTb BHUMaHNE oe-
TEWN, eCNK Xe NPoAaBaTh «CKy4HbI» HANOHUTESb, CNPOC ObICTPO
ynager.

Hy>XHO 3HaTb, Kakne MMeHHO UrpyLLKN B HACTOsILLEE BPeEMS
MONb3YITCSA NONYNSPHOCTLIO Yy AeTel B Bo3pacTte oT 4 oo 14 ner,
4yTOObLI CoenaTb BEPHYIO CTaBKYy HA COOTBETCTBYIOLLMIA HAMOHU-
Tenb.

JInYHbIii ONBIT: yKNaaKka HanoJIHNTe s

EcTb HEOOJIbLLIOV CEKPET YKIaAKN UrPyLLEK B Karicyiax
B TOProBbivi aBTOMaT. Heobxoanmo KiacTb caMmble npusJie-
KaTteJsibHbIe UrPYLLKW B KArcysiax TakvM 06pa3om, 4T00bI OHU
Obi1 BUAHbLI M1OKYNaTesasM, TO €CTb Yy CTEHKM aBToMaTa.
Ortcroaa nrpyliky BelnaayT OAHW U3 MOCAeaHNX, TO eCTb
6yayT npussiekaTb BHUMAHWNE B TEYEHNE BCEro LuKIa
npogax.
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3) MpuBnekaresbHOCTb TOProBOro aBTOMarTa

ABTOMAaTbI BOOOLLIE BHELLIHE NPUBJIEKaTesibHbl, 8 0COOEHHO
OonbluMe TOProeble aBTOMaThl, MPUYEM Koraa oHun Honee Yem Ha
2/3 3anofiHeHbl HanonHuTenem. TOproebii aBTOMaT, B KOTOPOM
OCTanoCb Mano HanosiHUTens (OykBasibHO Ha AOHLILLKE), TepseT
CBOE 04apOBaHME — KTO 3aX04EeT NOKynaTb OCTaTKN.

MbIABHBLIA NN FPA3HBLIA TOPrOBbLI ABTOMAT, HEB3PavHad KOJI-
6a aBTOMaTa, B KOTOPOW XPaHUTCS HANONHUTESb, TAKXKE OTTOJIK-
HYT nokynaTtenemn.

PackpolumBLUniAca K NOTEKLIUIA HANONHUTENb B Konobe,
Mblib, OTNEYaTKM NasbLEB HA KOPNyce — 3TWN MENOYU BAUSIOT Ha
NPUBAEKATENBHOCTb BalLero TOProBoro asTomara n camy rnokyn-
Ky. Ecnun oeTtein aTo MOXET 1 He OTTONIKHYTb, TO Y>K B3POC/ble TOY-
HO ByayT NPOTMB TaKOW MNOKYMKWN.

Kak Mbl y>ke nucanu, asTomar gomKeH ObITb He TOJIbKO naea-
JIEH BHELLHE, HO 1 HAXOOUTBLCS B YACTOM MECTE TOProBOM TOHKM.

Ecnu Toprosblii aBTOMAT 3KCMyaTUPYETCH Ha ynvue, To chne-
ayeT yaule obpallatb BHMMaHME Ha ero BHelHuin Bua, OH ObICT-
PO NOKPbLIBAETCA Mblbi0, FPA3HbIMY OTRevaTkamu. Ecnu He yae-
NETb €ro YNCTOTE A0/KHOIO BHUMAHUS, NOKYNaTeNbCKNin CNpPoC
cTpemuTenbHo ynageT. O0 yxoae 3a TOProBbiMy aBTOMaTamMm Mbl
pacckaxeMm B OTAeNbHOM naparpade.

Co BpeMeHeM gaxe BHELLHWUIM BUA TOProBOro aBToMara cra-
HOBUTCSA AJ151 NOCETUTENEN KOHKPETHOW TOPrOBOM TOYKU NPUBbIY-
HbIM. [103TOMY B LIENSIX MOBLILLEHUS CNPOCa MOXHO 3aMEHATb TOP-
roBble aBTOMaThl B Pa3/INYHbIX TOProBbIX TOYKAX, HAMPUMeEp, BMe-
CTe CO CMeHOoW HanonHuTens. Ckaxem, BMeCTO 0OblYHOIO NocTa-
BUTb aBTOMAaTa co cnmpanbto. Ewe oamH cnoco® NoBbICUTL MNPO-
Oaxun — 0o06aBUTb HA HEKOTOPOE BPEMS K OIHOMY aBTOMAaTy BTO-
pon, CKaxeMm, C UrpyLukamm, a NnoToM caenaTtb MeCsyHbIN nepe-
pbIB U CHOBa BEPHYTb aBTOMAT. STOT NPOCTON NPMEM NO3BONNT
NPUBAEYb BHUMAHNE N MOBLICUTb NPOLAAXKM.

HemanoBaxHoe 3HaYeHne nmveeT MoaeNlb TOProBoro aBTo-
mMara u ero pacuseTka. BeHguHr-onepatopbl CLLIA 060CHOBaHHO
YTBEPXOAIOT, 4TO CaMblM MNPUBMEKATESNIbHBIM LIBETOM SIBASIETCS
XenTeii. Ha BTOpoM MecTe — KpacHbI LBeT. B aToln cBa3un obpa-
TUM BHUMaHME Ha TO, 4TO CO BPEMEHEM MOXHO MEHSATb B TOPro-
BbIX TO4YKaxX aBTOMaTbl HA KapAyHaNbHO pasHble UugeTa. [lBa meca-
L2 XXenTbl, ABa MecsLLa KPaCHbIM U T. A.
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4) Hann4yne nnn oTcyTcTene KOHKYPEHTOB

Hannyne KOHKypPEeHTOB MOXET HAHECTU yaap No BaLLMM MNPo-
Jaxam 1 coKpaTuTb UX BOBoe 1 6onblue. NMoka aBTomaTHas KOH-
KypeHuns — penkocTb ans Poccuu, HO B Gavkaniune rofbl BeH-
JVHr-onepaTtopamM NpuaeTcs y4nTbiBaTb KOHKYPEHTOB B CBOMX
cTpaTernyeckux nnaHax. B psaae Toprosbix TOHeK B CKOPOM Bpe-
MEHM KOHKYPEHLMM NPOCTO He n3bexarb: Hanpumep, B KPYMHbIX
TOProBbIX NAaBUIbOHAX, AETCKNX Pa3BieKaTesbHbIX Mapkax.

MpaBunbHO «6OPOTLCSH» C KOHKYPEHTAMMU, TO €CTb KOHKYPU-
poBaTb — 3HAYUT NpPOAaBaTh OOJbLLE HAMOMHUTENEN 1 NONy4aTh
6onbLue NpubbINK. 3a4acTyio TOProBbiM TOYKaM BCE PaBHO, YbM
aBToOMaThl CTaBUTb U KOMY OTAaBaTb MECTO Mo, apeHay — nuvLlb
Obl NonyyaTb O0sbLUE NPMBLINK 32 apeHay nnowanm (MM KOMUc-
cuio). Tak NosBASIOTCS aBTOMaTbhl KOHKYPEHTOB. DTOM0 MOXHO
n3bexarb, ecnu, 3aknovas A0roBop C KOHKPETHOW TOProBON TOY-
KOl, 06roBOpuTh, YTO NOCAEAHAs 0093yeTCs HE YCTaHaBIMBaTb
Ha CBOEeW NnoLam aHasnormyHble TOProeble aBToOMaThl Kak caMo-
CTOSATENIbHO, TaK U OT KOHKYPUPYIOLLMX KoMnaHui. o nopsl A0
BPEMEHU TaKoe YCIOBME MOXET CAEPXaTb TOProBYIO TOUKY.

Ecnu xe Bce-Takm 9T0 Npon30LLI0, HE CTOUT OMyCKaTb PyKU
1 NoKMaaTb TOProBytO TOUKY, TeM 6onee ecnv oHa NPUHOCUT CcTa-
OunbHyto NpnbLIL. Bawa 3agaya — nMbo BbITECHUTL KOHKYPEH-
Ta, MONPOCTY cAenasB HEBLIFOAHOM A9 HEro SKcrnyaTaumio Top-
rOBbIX aBTOMATOB, WS Xe NePEBECTN OONbLUYIO 4aCTb NPOAAX HA
CBOW TOprosble aBTomMaTthl. Kak aTo caenatb?

[MpremMbl «4NCTON» KOHKYPEHLUY NOAENCTBYIOT NPU YCI0BUU,
4YTO TOPrOBbIM aBTOMAT NPaBUIIbHO YCTAHOBJIEH, @ HE CKPbIT rae-
TO 3a npunaskamMu. HemanoBaxeH NOpPsAOK YCTaHOBKM aBTOMa-
Ta. Ecnu BeHAMHr-MalLvHbl CTOAT PAAOM APYT C APYroM, TO NOKY-
natesnb BbIOepeT TO, YTO eMy MOHPaBUTCS. Ecnu e oHn pacnosno-
XeHbl BHE Npeaenos BUANMOCTY Apyr OT Apyra, NokynaTtesib Bbl-
OepeT TOT aBTOMAT, KOTOPbI 3aMETUT NEPBLIM.

MTak, ecnm B TOProBOM TOHKE CTOAT aBTOMAThl KOHKYPEHTOB,
b0 aBTOMaTbl KOHKYPEHTOB CTOSAT B HEMOCPEACTBEHHOW Gnn-
30CTK (B coceagHeM NaBWbOHE UM TOPrOBOW TOYKE), MOXHO
NPEAnPUHATbL CleayoLme cnocoObl MOBLILLEHWS NPOAAX:

1) npopgaBaTtb 6051ee NpuBnekaTesnbHbI HanoNHUTeNb (60-
Nee 9pKnin U LLBETHOI, 6onee KPYnHbIii);

2) noctaBuTb Oonee npueekaTenbHbI aBTOMAaT (aBTOMAT C
aneMeHTaMu Urpbl, Pa3MEPOM C YENOBEYECKNIA POCT MU CBETS-
wmiica asTomar).
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3) NnpoaaBaTb NOXOXWIM HANONHUTENb, HO NO Bonee HNU3KOoWN
LieHe (0aMNH BMA, XeBaTeNbHOW PE3NHKM MAET B LLEHOBOW KaTtero-
puu 3a 2 pyons, opyrovi 3a 4 pyons. Ecnm yepes aBTomMaTtbl KOHKY-
peHTa npogaeTcs xBadka 3a 4 py06., naeanbHoe pelleHne — npo-
[aBaTb XBayky Mo 2 pyobss, HO pa3aMepoM He OT/INYaIOLLYIOCS OT
6onee O0pPOroi;

4) yCcTpOUTb PO3bIrPbILL MPU30OB CPean NoKynaTenemn Hanosn-
HUTEens.

Co BpeMeHeM, N0 Mepe pasBUTUS aBTOMATHOM TOProB/u,
BEHOWHI-onepaTopam NpuaeTcs CTONKHYTLCS C ONMOCPEA0BaHHOM
KOHKYpPeHUMen, Kkoraa aBToMaTtbl KOHKYPEHTOB OyayT CTOATb B
COCeaHNX TOProBbIX TOYKAX, HA ynunLax ropona, no BCeEMy ropo-
ny. B takom cnyyae nobegutenem 6yaoeT TOT BEHAMHM-oneparop,
KOTOpPbIV NPMMEHNT MaKCMMYM CMOCOOO0B Noaaep>KaHns U NoBbl-
LeHWs Npoaax, BHECET HOBaLMK B CBO OU3HEC.

5) Ce30HHbIIi pakTOp

Be3ycnoBHble Nepunoabl NOBbILLIEHWS NPOAAX — MPa3aHNKW.
Oco6eHHOo NpasagHoBaHMe HoBOro roaa, a Takxe LLKOJIbHbIE 3UM-
HUe KaHWKYJIbl, KOraa yaaq4inBbIii onepaTop MOXET OKYMNUTb TOp-
roBble aBTOMaThl 3a IBE-TPU HeAENW.

Bcnneck npoaax cBsi3aH 1 ¢ Ha4yaiomM HOBOro y4eBHOoro roaa,
Korga et BO3BpallaloTcs ¢ Aad 1 6a3 oTapixa U Ha4MHaIoT XO-
OWTb B LWKONY. K 9TOMy BpeMeHN BEHONHI-onepaTop A0JIXKEH ne-
pecTaBuUTb aBTOMaTbl NOGAMXKE K y4eOHbIM 3aBeAeHNSM, B MUHN-
MapKeTbl «ChasbHbIX PaliOHOB».

Hanbonee adpdekTBHO —BLIPABO- B nioGoe Bpems roga

TaTb CE30HHbIN rpaduk paboTbl TOPro- KaXAbliA TOProBbiii
BblX aBTOMATOB. Hanpumep, neTHuin ne- aBTOMaT [0JKEH
pvop — neTHue kade 1 Bble3aHble npas- paGoTarb Ha

OHWKW, MASKN; OCEHHWIM Nepnoa — LKO- «rpeGHe BOJHbI».

Nbl, cynepmMapkeTbl; HOBOrogHU Nepuog,
— peTckune enkm n T. a. B nio6oe Bpems roga kaxablii Ball aBTo-
MaT AosmkeH padboTaTh Ha «rpedHEe BONHbI».

B paboTte ¢ aBTomMataMmn He0O6XO0ANMMO AenaTb CTaBKY Ha KX
NPUYACTHOCTb K NPa3gHnKyY: eCnn «Ha HOCy» HoBbI rof, TO aBTo-
MaT aoskeH OblTb COOTBETCTBYIOLLE YKPALLEH, BOM/OLWATL B cebe
panocTb COObITUA. DTO KacaeTcs NOObIX NPa3aAHEeCTB UM NaMAT-
HbIX gHen: Nacxa, oeHb ceBaToro BaneHtnHa, oeHb ropoaa v fto-
6011 Opyron nokanbHbIV NpasaHnK.
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BeHpuHr-onepaTtopy cneayet yaensitb BHUMaHne niobbiM
[ETCKMM 3HaMeHaTesbHbIM COObITUSAM. Ecnn roe-To npoBoanTcs
[EeTCcKoe npas3gHoBaHMe — TaM A0JKHbI ObiTb aBTOMaThl. Tyada,
roe cobmpaloTcs ManblLWmn, OOKHbI CNeaoBaTh U TOProBble aBTO-
mMartbl. Tak, ABa-Tpy aBToMaTa Ha e TCKUX Npa3aHOBaHNSX 3a TP
[HS NPUHECYT NPUObINb, CPAaBHUMYIO C MECAYHOM paboTo B 00bIY-
HOM pexunme. Kpome npmnbbinu, Takasa akcniayaTaums aBTOMaToB
HarnpasJ/fieHa Ha CO3JaHMe NONOXUTENBHOrO MMUOXa B rnasax
[eTen, npuy4eHne K aBTOMaTHOM Toproene. Tenepb OHW OyayT
NMOCTOSIHHLIMU KNTMeHTamMu. ['ae 6bl pebeHOoK HU yBUAEN aBTOMAT,
OH Yy Hero 6yaeT accoumMmpoBaTbCs C PafgoCTbio M NPasgHUKOM.

B 3aBMCMMOCTM OT CE€30HHbIX NPa3aHecTB, NpU yCNOBUU
yAa4yHOM YCTaHOBKM aBTOMaTta, Ero MakCumalsibHasi Bblpyyka Mo-
xeT coctaBuTb $300-400 B MecsL,. JTo60oii NpasaHvK 1 Ce30H orne-
paTop BEHOVHI-MaLUVHbI OOJIXEH UCMOJIb30BaTh C BbIFOO0M ONs
cebs.

JInyHbIVi ONBIT: 3KCIJTyaTauus TOProBbix aBTOMa-
TOB B HOBOrogHve rnpa3gHukmn

JleTckue v LKOJIbHble HOBOrOAHWNE €J1IK1M — 3TO, roXa-
JIy¥i, 7lydLIee Bpemsl [J1s TOProsJ/iv Yepes3 TOProBble aBTo-
marsl. [opa «esiok» Ha4HETCS MPUMEPHO C KOHLa Aekabpsi
W NPOASINTCS NOYTU A0 CEPEANHBI SHBapsl. B Haluer npak-
TUIKE 3TO caMoe BbIroHOe AieTckoe meponpustue. Kak npa-
BWJ10, HOBOrO4HWE €JIK1 NMpOoBOASIT B JOMaXx KyJbTypbl, TE-
arpax, nHorga uikosax. O6 ycTaHOBKE TOProBbiX aBTOMa-
TOB HEOOXOANMO [OrOBOPUTLCS 3apaHee.

YuntbiBaviTe TOT pakT, 4TO, CKOPEE BCEro, XXeBaTesib-
HOWV PE3UNHKOV Ha TakoOM MepOorpusiTu BaMm ToproBaTb HE
r03BOJISIT, HO OCTAIOTCS] KOHOETHI U caMoe r1aBHOe — Ur-
PYLUKW. VIMEHHO npoaaxa nUrpyluek Ha Takmx rnpasaHukax
npuHOCUT 60JIbLLYIO MPUOBIIIB.

B 3aBucumocTv OT MacLuTabHOCTV Npas3aHNYHoOro Me-
ponpusaTus «esnky» nocetat 200 — 1200 peteri 3a 04HO
npegcrtasneHne. B aeHb 6biBaeT o ABa-Tpuv npeacrassie-
HUSI. A 3HAYUT, ayanNTOPUS BaLLINX MOTEHLMAsIbHbIX MOKyrna-
Teneu Bo3pactaet 40 600-3500 agetevi B AeHb. Ecnv Bam
yacTcsl JOroBOPUTLCS, CKaxxeM, 00 yCTaHOBKE aBTOMAaTOB
Ha TaK Ha3bIBAEMOW «KPEMIIEBCKOW» NITN «PaBUTE/IbCTBEH-
HOW» efikax, rpaHuLamM paHTasum HeT npeaena, v 4oxon-
HOCTU — TOXE...
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Onnpasicb Ha CBOW OrbIT, MOXEM YBEPUTL BAC, YTO r1pu
yAa4YHOM NoCTaHOBKE aBTOMAaTOB U Haiaake MexaHu3ma nx
pPaboTbl BJIOXEHHbIE eHbIY MOXHO OKYNUTb 3a IBe-TPU He-
Aaenu.

B nepvog npasgHukoB npoaaxu yBesam4aTcs v B Top-
roBbiX LleHTpax, mara3vHax. lopaborTarite Haa accopTu-
MEHTOM HarnoJIHUTENIEN.

Skcnnyarayns TOproBbiXx aBTOMaTOB B JIETHUM Ie-
pvon

B netHuii nepuvog npoaaxwv 4yepes Toprossie aBToMa-
Thl, K&K rpaBusio, CHUXarTcs. [opoa nycTeer: Aetn yesxa-
10T Ha gauwn, B 1arepsi otabixa v T. 1., CTAHOBUTCS MEHbLLIE
rioceTuTesieni B yHmBepmarax, kage.

Ho 510 HEe 03HaYaeT, 4TO HYXXHO OryCKaTb PYKU U XXAATb
OKOHYaHusi ce30Ha oTrnyckoB. CMEHUB MecTa YyCTaHOBKU
TOProBbIX aBTOMATOB, MOXHO 40OUTLCS, 4TOObI M MPOAAXU,
M npubbIIb HE Naaasu, a yBesiM4ynBaanicCh.

ToproBbimMy aBToMatTamm (Kak v Luaxmatamm Ha A0C-
Ke) Haao yMeso ynpassite. Ecsiv 3umovi, BECHOM M OCEHbIO
aBToMarTbl CTOSIT M0 cyrnepmMmapkeTam, kage v 1. 4., To Jie-
TOM nx 3¢phekTUBHEE NEPECTaBUTb HA YIINLLY.

Bo3HukaeT MHOro BOrnpocoB: KyAa CTaBUTb aBTOMAaTbI?
KTO ByaeT 3a HuMy Habo[aTe? KTO 3aliMeTcs Pa3MeEHOM
MOHET?

Mbi ctaBum aBTOMAaThl y J1IeTHUX («TE@HTOBAHHbIX»)
kage. bnaro, 4To kageLku pa3zbpocaHsbl o BCEMY ropoay.
EcTb v B napkax, v Ha LeHTPasibHOM yanLe, N MPOCTO Ha rpo-
XOAHbIX MECTax.

Kadge, kak npaBuio, paboTaroT A0 r1o34He i Ho4n, a 3To
JIMLLIHME Yacbkl paboTbl aBTOMATOB U, 3HAYUT, AOMNOJIHUTETb-
Hbl€ MPoLaxu.

lNocetutenn kagpe He MOoryT He 3aMeTUTb aBTOMATOB,
a rnoKynaroT XBay4Ky Kak B3pocC/ble, Tak n getn. Kpome rno-
cetutenen kage, noTeHumasibHble roKynaTesim — 370 Bce
rnpoxoAasLume M1umMo JIIoAMN.

Eie oanH BapuaHT neTHew akcrisiyaraumy ToproBbixX
aBToOMartoB — WX ycTaHOBKa Ha ba3ax otgwixa. [locnenHue
BO MHOXECTBE packuaaHbl BOKpYr /i0060ro Meranonmca
(6a3bl oTAbIXa OT NPeanpusITUi, AeTckmue nareps n T. 4.).
3ayacTtyro oHV HaxoAsiTCs «BrPUTBLIK» APYr K APYry, a 3Ha-
4UT, B OJHOM MECTE COCPEAOTOYEHO BOJIbLLIOE KOJINYECTBO
rOTEeHLUMaIbHbIX TOKYnaTes1eu.
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Ha 6a3ax otgbixa MHOro Aetev, a Beab 3T0 MOXET ObiTb U
Jaetckas 6a3a orasixa! Ckaxem, yenosek Ha 800. Bot Bam v ca-
moe rnpunbbliibHoe MecTo. [TonpobyriTe ycTaHOBUTL aBTOMATbI HE
TOJIbKO Ha AeTCkux 6a3ax, HoO U Ha 0ObIYHbIX — 1€ OTAbIXalOT BCE
BO3PacTHbIE KaTeropuu.

Camoe rnaBHoe, 4TO Bbl IOJIKHbI PaMOTHO MOCTPOUTL CBOU
OTHOLUEHUISI C BNaaesbLiamMu TOProBbix To4ek Ha 6asax. Heobxo-
AUMO CcHabaUTb TOProByO TOYKY MEJIOHbIO HA PAa3MEH, a Takxe
pa3Hoobpa3HbIM HaroJIHUTEJIEM.

Utak, ecnv npogaxwv B ropoae naaarT v eCTb XeslaHne pas-
BMBaTb CBOV BU3HecC, — npobyiiTe ycTaHaB/MBaTb aBTOMaThl Ha
bas3ax otabixa.

6) OTHOLWeHns ¢ BnagenbLamMmm TOProBoi TOYKH

HemanoBaxHbIi 1, MOXHO faxe ckasaTb, HE3aBUCUMO OT
BCEX Ha3BaHHbIX (GaKTOPOB, K/OYEBOW BONPOC — OTHOLLEHUS C
BnagenbuamMm n paboTHMKaMn TOpProeor Todku. Ecnn gns sna-
OEenbLEeB TOProBOM TOYKM 3TO — AOMONHUTENbHAsA NpubbINb 1 cep-
BUC, TO AJ19 pabOTHMKOB TOPrOBOM TOYKU — AOMNOJIHUTENbHAA OT-
BETCTBEHHOCTb W XJI0MNOTbl. VIMEHHO Ha pabOTHUKOB TOProBoO
TOYKM (NPOOABLIOB UM NHOW NepcoHan) 6yaeTt Bo3oxeHa 00s-
3aHHOCTb OCYLLECTBAATbL Pa3MeH MOHET /11 TOProBoro aBTomMa-
Ta. Ml ecnu y BeHAMHr-oneparopa nnmn ero CoOTpyaHMKOB Crioxar-
CSl HEraTMBHbIE NIMYHOCTHbIE OTHOLLEHWS C NPeaCTaBUTENSMM TOP-
roBOM TOYKW, TO Ppa3MeHa MOHET MonpocTy He OyaeT. A 3To 3Ha-
YT, 4TO HEKOTOPLIE NOTEHLUMAIbHLIE NOKYNATENN, Y KOTOPbIX HE
0Ka3asl0Cb MOHETbI HY)XKHOI0 IOCTONHCTBA, YIAYT 6€3 XXeBaTe b-
HOW PE3UNHKMN.

JIn4HbIi onbIT

B 0a1HOVi 13 TOProBbiX TOYEK (B 0ObIYHOM POAYKTOBOM
marasviHe) bblsia O4eHb «BpeaHasi» npoaasLmLa. Beipaxa-
J1acb «BPEAHOCTb» B TOM, 4TO PV NOSIBJIEHNN BEHANHI-0r1e-
paropa npoaasLmLa BCe BpeMs 6eCcriodBEHHO pyrasa aB-
TOMaThl: TO €€ HE YCTPamnBasio, Kak OH CTOUT, TO eli He Hpa-
BWJIOCb, YTO MOCTOSIHHO HYXXHO MEHSITb MOHETbI, U T. 4.

B oanH npekpacHsbivi A€Hb 3Ty NPOAAaBLUNLLY 3aMEHN-
71, 1 0 4yao! — npoaaxu 4epes TOProBuIvi aBTOMAT B [aH-
HoVi To4uke Bbipocan B 1,5-2 pasa. Buanmo, Ta npoaaBLm-
ua otnyryBasna v KImeHToB. BoT Takme nocneacraus ny-
HOCTHOIo gaktopa.
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B nHTepecax BeHAMHr-oneparopa — NOCTPOUTb HOpMalsib-
Hble OTHOLLUEHWS C BNaAebLaMy TOProBOM TO4YKM, ee paboTHUKa-
MK, obecneynBaTb Kaxayl TOYKy (B ciydyae HEOOXOAMMOCTM)
MOHEeTaMu Ha pa3MeH, NPOUHCTPYKTMPOBAaTb O paboTe aBToOMa-
Ta.

He oboinTtuch n 63 NMYHOro HeGObLIOrO NOOLLUPEHUS pa-
OOTHMKOB TOPrOBOM TOYKM, HO HN B KOEM CJly4ae He B LLEHEXHOMN
dopme, a, ckopee, Kak 04eHb HEOONbLLIOW MOJapPOK — pas B Me-
csiLl. 3TO TOT HEBOMbLLOM CTUMYI, KOTOPbLIV OyaeT noaaepXmneaTb
MHTEepec COTPYAHUKOB TOProBOM TOYKM K HOpMasbHOW paboTe
aBTOMaToB.
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IIoBBEIWEHUE NPOIAXK:
MEXaHU3MBI

OfLHO 13 OCHOBHbIX TPEOOBAHMIN MApPKETMHIa, B TOM YMCIIE U
BEHOWHI-MapKeTUHra: NpUMeHsTb BCE CNocoObl NPOABUXEHUS
ToBapa A0 nokynaTtens, Tak BO34ENCTBOBATb Ha MOTEHLMaNbHbIX
nokynaTenein, YTo6bl OHM ero Kynuiu.

BcnomHuTe, 4TO OCHOBHas Halla ayauTopus — AeTu, NoaTo-
MY 1 MapKETMHIOBbIE MEXaHWU3Mbl AOIKHbI ObITb paccyYnTaHbl Ha
DeTel, AeTCKYo NCUX0NI0rMI0 1 AeTCKME LIEHHOCTW.

Haw onbIT No3BoNseT Ha3BaTh ClieayloLMe OCHOBHbIE CMO-
COObl — HECIOXHbIE MeXaHN3Mbl — MOBLILLIEHWS (NOAAEP)KAHNS)
npoaax.

PexnamHble gucnnen — B aBTtomarax CLUA oHn ncnonb3y-
toTcs yxxe ¢ 50-60 rr, nx uenb — yBeanyeHne npoaax 4epes Top-
roBble aBToOMaThl, NogaepXxaHne nHTepeca y nokynarenen.

Y10 npenctaBnsgeT cobon peknamMHbli gucnnen? 9To He-
O0nbLUOK peknaMHbI nnakaT (MCT) N3 KapToHAa, KOTOPbI BCTaB-
NSeTCs BHYTPb aBTOMAaTa (3a Npo3payHyto CTEHKY) Tak, 4TOObI ero
Obls1I0 BUAHO NOTEHUMANBHBIM KITMEHTaM. OTO KPaCOYHbIN, ApKMi
OVCIIEeN, Ha KOTOPbIN KPENSTCS UFPYLLKM, NPOJaBaeMble Yepes
aBToMart, NMMBo coaepXunTcsa MHpopmMaums o NpoaaBaeMomM ToBa-
pe (Hanpumep, 0 XeBaTesibHOW PE3NHKE).

MpYMEeHNTENBHO K TOProBbiM aBTOMaTam, TOPryloLWwmMM ur-
pyLLKaMM B Kancynax, MHTpura 3ako4yaeTcs B TOM, YTO Ha OAHOM
Kpaco4YHOM NncTe Bymaru 3akpensoTCs BCE UTPYLLKK, KOTOPbIE
MOXET MoJly4nTh pebeHoK, Aenas NoKynky Yepes TOpro.blii aBTO-
MaT. HaBepHsaka cpean HUX HaMAQeTCs 1 Ta, KOTOPYIO 3axo4yeT
VIMEHHO OH, XOTS peBeHOK He MOXET ObITb YBEPEH B TOM, HYTO OH
ee noslyumT. STO AeTCKUIA a3apT: XenaHne obnagaTb KOHKPETHOMN
WUIPYLLIKOW 1 NOTEPES — 4TO OH NMony4mT?!

3apadva BeHOMHr-onepaTtopa caenatb Tako pekaMHbiin
ancnnemn, KoTopbli BbI3OBET MHTEpeC y Ntoboro pebeHka, NoHy-
OUT ero COBEPLUNTD ELLE U elle OOHY MOKYMKYy. A CO BDEMEHEM,
CO CMEHOW HaMoONHNTENS, CMEHUTCS N peEKNaMHbIn ancnnen. Ko-
HEYHO Xe, BEHAMNHr-onepaTop A0J/KeH ObiTb B Kypce «OeTCKOM
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MoZbl», 4TOObI NOA06PaTh XeNaHHbIE UTPYLLKA, BOBPEMS MEHSATb
accopTMMeHT. EcTb onpeaeneHHble UrpyLLKK, KOTOpble BCceraa
OyayT MHTEePEeCHbl OETAM, HanNnpUMep, AETCKUEe Yacbl, 6penoku,
KOTOpPbIE 3a4aCTyo BEHOVHI-0MNepaTopbl BLICTABASIOT Kak NprU30-
BYIO UIPYLLKY.

O b PEKTUBHO NCNOIb30BATL HA PEKTAMHbIX ANCMIEAX JIO3YH-
rn, Hanpumep, «Kaxagomy necaromy yacel» unn «fodegutenio
cynepnpma».

BeHOuHr-onepaTtop B UeNsSxX NOBbILLEHUSA NpoAax MOXeT
NPOBOOUTL U PO3bIrPbILLIM NPU30B. Ha peknamHom gucnnee oon-
>KHa OblTb OTPaXXeHa COOTBETCTRYOLAs MHDOPMaLMS, a B Kancy-
Ny BNOXeHa MeTka, coobliaowas cHaCTAMBYNKY O TOM, YTO OH
BbIMIFpan cynepnpus.

MPUMEHUTENBLHO K TOProBbIM aBTOMaTaM, TOPryloLWwmuM Xe-
BaTESIbHOM PE3NHKON, PEKNAMHbIN ANCNEN BbINONHAET, BO-Nep-
BbIX, TAKOKe PYHKLUMIO peknambl ToOBapa. Y KaXaom XeBaTenbHOW
pPe3nHKM eCTb NpuBneKaTesbHoe Ha3BaHme. IMeHHO Ha3BaHne n
peknamMHbIv aucnnemn (KpomMe, KOHEYHO Xe, BHELLIHErNO BUAA XBauy-
Kn) OyaoyT aBNATLCA Ans pedeHka Kputepuem: «a nonpobdosan nn
1 TAKyHO XXBauKy?».

Bo-BTOpPbLIX, KAK OTMEYanoCb, PeKknaMHbln ANCMAEN MOXET
coaepxartb MHOOPMAaLMIO O NPOBEAEHUM PO3bIrpbiLLa.

Kak mbl y>xe nucanu, ewe B 1950-60 rr. B CLLIA Bnagenbupl
TOProBbiX aBTOMATOB cTann A00aBNATb B aBTOMaThl UrPYLLKA B
Karncynax — Kak CTUMyn gns oeTen, NokynaLmx XeBaTe bHble
PE3NHKN.

B HacToslLee BpeMs HEeT HeoOxoauMOCTN A00aBNATb B TOP-
roBble aBTOMaThbl MO NMPOAAXe XBayky Karncysbl C UrpyLLKaMM.
BeHauHr-onepaTtop MOXeT NPUoBPECTU XXBaYKY C METKOW «Mpu3»
M MCNONb30BaTb €€ AN NPOBeAEHNS KOHKYPCOB.

YTo paeT BEeHAMHr-onepaTtopy NpoBeaeHne KOHKYPCOB?
MoppepxxaHne NoKynaTenbCkoro MHTepeca, pekiamy CBOero npo-
nykta. bonee Toro, kak NokasblBaeT OMbIT BEHAMHIM-0NEPaTOPOB,
NpoBeAeHNE KOHKYPCOB N PO3bIrphilLE NPU30B YBENYMBAET
npoaaxm BOBoe.

B CLLA BnagenbLbl HEOONbLLNX MarasuHOB YXe JaBHO Npu-
MEHSIIOT TaKO MapKeTUHIOBbIN XO4: 3aBOPaYMBalOT HECKOJIbKO
XeBaTeNbHbIX PE3MHOK B GONbry 1 KnaayT B TOProBbli aBTOMaT
Tak, 4ToObl OblN10 BUAHO NokynaTtento. ToT, KOMy 4OCTaeTCs XXBay-
ka B ponbre, nonydaet 10% Cknaky Ha NOKYMNKM B MarasmHe.
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IImeu BeHIOUH2a C
bulk vending machine

MexaHn4eckunii TOproebli aBTOMAT MOXET HaliTu cebe npu-
MeHeHue B 6ape, Ho4HOM kiybe. Yepes Hero MoryT npogasatb-
Csl, HaNpuMep, OCBexXarLme KOHOETHI, «XKBayka A/ noLenyes»
nunu, Hanpumep, kak aTo nonynspHo B 6apax CLUA, opexu k nuBy.

Mopenumcs Temu noesmm paboTbl C MEXAHUYECKUMUN TOP-
roBbIMY @BTOMAaTamm, C KOTOPbIMU Mbl CTANIKUBANUCh 1 peann3o-
BbIBa/IN HA NPaAKTUKE.

Upes nepBas — HanonHUTENn

ToT dakT, 4TO Bbl CTAHOBUTECH BNAAENbLLEM CETU TOProBbIX
aBTOMATOB, HE O3HAYAET, YTO Bbl NPUBA3aHbI K OAHOMY HAMOHU-
Tento. Nocne ycTaHOBKM aBTOMATOB Y BaC Y>XXe eCTb COOCTBEHHAs
ceTb cOblTa NpoaykTa. JIloboro npoaykra, KOTOPbIi MOXHO NpPO-
[aBaTb Yepes TOProBble aBToMaThl U KOTOPbI ByaeT BocTpebo-
BaH y nokynatenen. HanomHum, 4yto B CLUA nonynspHOCTbIO
NOJIb3YIOTCHA OPELLKU N MHOIME APYrue «CbinyyYne» NopUMOHHbIE
NPOAYKTHI.

Bbl MOXeTe camocToaTeNnbHO paboTaTb B MOUckax naeasnb-
HOro HanoNHUTEnNs. Hanpnmep, HavyaTb TOProssio OpexaMmu, B TOM
4yucne rnasvpoBaHHbIMU, N3IOMOM, KOHdEeTamn.

3ayacTylo HanosHMTeNneM Aajig TOproBbiX aBTOMAaTOB BbICTY-
naet npoaykumsa komnanuin M&M’s n Skittles. MpoaykTbl 3TUX rn-
raHTOB LLUMPOKO paspekiaMnpoBaHbl M NOMNb3YOTCS CTabUIbHbIM
CMPOCOM y Hacenenus. ECTb n gpyrme npoayktbl, MEHEE N3BECT-
Hble, HO aHanorm4yHble No GopmMe N BKYCOBbIM Ka4eCTBaM, KOTO-
pble MOXHO HalTun 1 B Poccuu, n ctpanax CHI .

YuntblBas npasuia BEHOMHI-TOProB/M, Bbl MOXETE HaTU
HOBblE NPOAYKTbI, HAWTM NAPTHEPOB, KOTOPbLIE OYAyT 3anHTEpPE-
COBaHbl B NPOABUMXEHMN CBOErO NpoaykTa. B KOHEYHOM cHeTe 3TO
BO3MOXHOCTb NpMobpeTaTb NPOAYKTbI MO HU3KOM LEeHE.

Upes BTOpas — pekyiama Ha TOProBbiX aBToMaTax

C pocToM ceTu TOProBbiXx aBTOMAaTOB PacTyT M BO3SMOXHOC-
T BeHAUHr-onepatopa. lNpeacraBbTe cebe ceTb TOProBbIX aB-
TomaToB B 100-200 » 6onee eanHun! 310 Lenas naytmHa oeTc-
KX MUKPOMAPKETOB, NOKPbIBatoOLLas BECb ropoA,. MNMpuyem saium
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aBTOMaTbl MOIyT OblTb YCTAHOBJIEHbI B
KOHKYPUPYIOLWMX TOProBbIX CETHX.

ExepoHeBHO nokynaTtenu 4yepes
TOProBble aBTOMaTbl — 3TO MHOrmMe
Thicsun Nogei. O6paluatoT Xe BHMMa-
HME Ha TOProBble aBTOMATbl B AECATD,
a To 1 cTO pas bonblue noaen. ToNbko
npeacTaBbTe «4aC NMK» B MUHUMApKe-
Te «CrnajbHOro pamoHa». lNoka nponger
oyepenap B xebHbIli 0TOEeN, BCe noce-
TUTENW TOProBoW TOYKM He pa3 obpa-
TAT BHUMaAHME Ha TOProBbI aBTOMAT,
Tem Gonee, ecnm getn 6yayT coBep-
LwaTb 4epes Hero NoKynku.

B aTon cBA3n 1 poxpgaeTtca naes
NCMOMb30BaTb MOBEPXHOCTb TOProBbIX
aBTOMATOB B LeNAX NPOOBUXEHUNS Ka-
Koro-nnbo npoaykra, TO eCcTb OCyLle-
CTBIEHMS C MOMOLLbIO TOPrOBOrO aBTO-
Marta peknamel.

MoBepXHOCTb aBTOMaTa MOXET
ObITb YACTUYHO UM MOSIHOCTLIO OKlee-
Ha peknamMHbiMuK Nnakatamn. N npoga-
a 3TOro peksiaMHOro MecTa MOXeT CTaTb YacTblo Ballero 6us-
Heca

MokynaTtenem Takom pekiamMmbl MOXET CTaTb, HANPUMEP, KOM-
naHus, 3aHMMaloLLLAsaCcs NPOM3BOACTBOM KOHDET, opexoB. Ha B3a-
MMOBBIFOOHbIX YCNIOBUSIX MOXHO M NpogaBaTb NPOAYKLMIO TaKNX
nponssoguTenen.

«B3pocnble» aBTOMaThbI

Toprosble aBToMathbl bulk vending machine nageansHo Bnu-
LLUYTCS HE TONbKO B AeTcKMe Kade 1 00bl4HbIE MUHUMAPKETLI, HO 1
BO «B3pPOCJIble MECTa», HaNpUMep, HoYHbIE KNybbl, 6apbl. KoHeu-
HO €, CO CMEHOW CBOEr0 MECTOMOIOXEHNSA aBTOMaTbl JOJIKHbI
MOMEHSATb N HaNoONHUTENb. B3pocnomMmy aBTomMaty — B3pPOCbIN
HaNOJIHUTENb, HANPUMEP, XXEHCKNE TPYCUKN, FANCTyKn, Npesep-
BaTWBbl, CEKCYallbHblE CTUMYSTOPbLI M MPOYME «O30PHbIE UFPYLLKWN»,

Yepes aBTOMaTbl B HOUYHbIX Kiy6ax Takke MOryT NpoBOAMTb-
CS1 KOHKYPCbl 1 PO3bIrPbILLN NPU30B.
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[na nocetutenei knydba MoryT npoaaBaTthCs (pa3birpbiBaTbh-
CSl) MeJIoYU, HaYMHas OT 3aXMrankm U 3aKkaH4MBasi CEPbE3HbIMU
npmM3amu: HanpuMMep, B Ka3MHO pa3birpbiBaTb aBTOMOOWb (CO-
OTBETCTBYIOLLEN NPU3Y A0KHA OblTb U LIEHA XXETOHA A1 TaKOro
aBTOMaTa). akTN4eCckmn TOProBblii aBTOMAT MOXET BbIMOJIHATb
dYHKUMN noTEPEN.

JIn4HbIi onbIT

ABTOMAT MO Npoaaxe UrpylLLiek cTaBuTcs PSAOM CO
cTolikou bapa HO4YHOro kiyba. 3aecb OH v rnoa npucMorT-
pom, n 6apMeH OCYLLIECTBIISIET MPOAAXY XETOHOB.

YneanbHbIi BapuaHT — JOrOBOPUTLCS C HOYHbBIM KJTy-
60M TakuM 06pPa3oM, HTOObI OCYLLIECTB/ISIACh «peKaama»
151 nocetutene. OTindHasi CTUMYJISILINS — PO3bIrPbiLLl [10-
pPOrocTosiLLMX NMPU30B, HANPUMepP, COTOBOro TesepoHa.
CortoBbivi Tesie(pOH BbICTABASIETCS B aBTOMATE WM XE B
6ape. LleHa npu3a BKIIOHAETCS B LIEHY KarCyJ1 C HAroJIHU-
TeJieM, BbICHUTLIBAETCS CPEAHSIS LeHa Karcysibl. MoXHOo
Z0roBOPUTLCS C HOYHbLIM KJiTyOOM, YTO LIEHA XETOHA BKJIIO-
4yaetcs B LieHy buneTta kiyba nim kakoro-mbo HarnmTka B
bape.

Mertka «npun3» BKIaabIBAETCS B OAHY U3 Karicysi C Ha-
nosiHuTenem. lNokynaresib B 10OOM CyHae nosyHaerT Ly-
TOYHbIV NPpu3, IN60 CTAHOBUTCS MoJiyyatesiemM 60JbLLIOro
npu3a. Tem 6osee, LaHChl MOYYUTb MPU3 BECbMA BbICOKMN
— 1k 200. Heobxo0a1MMOo B/IOXNTL Karicysly Takim obpasom,
4T0ObI OHa BbiNasaa 0AHOV 13 nocaegHnx. Ecav npueneys
CroHCcopa, TO MOXHO 0J1y4UTb CKUAKY C LIEHbI MPU3a.

Takasi popma paboThi N0 AEHCTBYIOLIEMY 3aKOHOAA-
Te/IbCTBY HE SIBJISETCS UrOPHbBIM OU3HECOM.

OpraHu3auusa AeTcKoro otaena B runepmapkeTte

Kak Mbl y>ke nucanu, 3a pybexxom ecTb AETCKME MaraauHbl,
NOJSIHOCThbIO 060PYAOBaHHbLIE TOProBbiMY aBTOMaTamMu. na Poc-
cun n ctpaHd CHIT 3To noka aKk30TunKa, HO 1 B Halllel CTpaHe Takue
MarasuHbl JOMKHbI NOSIBUTBLCS B Onivkarnliee BpeMs.

MpoeanbHbili BApnaHT — pekoMeHA0BaTh BliagenbLam cynep-
MapkeToB CO34aBaTb aBTOMaTUYECKME OETCKME OTAENbI.

B HacTosee Bpems pakTuyeckm B Nilo6OM ropoae ecTb Cy-
nep- 1 runepmapkeTbl. B HUX ecTb aBCONOTHO BCe ANg AeTen u
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B3pocsbix. OgHaKko, 0 CTPaHHOCTL! 0 CMX MOP HET OTAENOB aBTO-
MaTHOM TOProBJIN.

3ayem Ham aBTOMaTHasi TOProens, BO3PasdaT BfagesnbLa
mapkeToB?! N npaBunbHO, 3a4emM? [NMopaccyxgaem Ha 3Ty TEMy.

B Halue BpeMs, Koraa runepmMapkeTbl poXaalTcs, Kak rpu-
Obl Nocne 0oXas, 04eHb BaXKHO BOPOTLCH 32 MHEHME NtoOOoro Yne-
Ha ceMbun. Begb UIMEHHO ero MHEHME MOXET NOBUSATbL HA BbIOOP
TOr0 WU MHOIo MarasmHa.

Y10 NnpencTaBnsaioT coOOl COBPEMEHHbIE MapkeThbl? Y0o06-
CTBO 1 CEPBUC AN BCeX YieHoB ceMbU. OT camoro 60/1bLoro Ao
CaMoro MasieHbkoro. [1ns caMbix ManeHbKMX €CTb Jaxe crneuy-
anbHble TENEXKW, ECTb AETCKME KOMHATbl — 3TO Mbl YAA4HO Mne-
peHanuy 3anaga. Ho HeT oeTckMx aBTOMaTUYeCKMX OTAENOB!

CkaxuTe, Kakasa pagocTb XOANTb pebeHKy ¢ MaMoli 1 nanomn
no marasnHy? CoBceMm Apyroe Oeno, Koraa ectb cneuyanbHbin (1)
OETCKMIN OTAEN TOProBbIX aBTOMATOB, IAe NOKYNKM MOryT AenaTb
TONbKO (!) AeTn. OTOT OTAEN — NPUBUNErUS OeTeNn, TaM HeYero
nenaTb B3pOC/biM. JOCTaTOYHO AaTb Masiblllly HEMHOIMO Menoyn.
A y>X 4TO B TAaKOM OTAese NpoaaBaTh — N Tak AICHO. ITO He xneb ¢
MOJIOKOM U HE MapUHOBAHHbIN LLALLAbIK. A XXeBaTenbHasi Pe3nH-
Ka, KOHDETbI N UTPYLLKM — BCE TO, YTO Mbl 60JIbLLIE BCEMO LIEHNM B
IOHOM BO3pacTe.

UTtak, npeactaBnsgem cebe naeasnbHyo KapTUHY: AJ19 B3POC-
NbIX — 0ObIYHbIE NPUIABKM U BUTPUHbI, A9 OeTell — TOpProBbie
mMexaHunyeckue aBTtomathl. JJoctatoyHo 10-20 aBTOMAaTOB, YTOObI
npuBfiedb BHUMaHNe Manbllla Ha gosnroe Bpems. Mpuyem Topro-
Bble aBTOMAaThbl 3aMYT HE Tak MHOIO MecTa.

M B cnenyowuii pas, koraa ceMbs OyaeT BolOMpaTb MapkeT
019 o4epenHOM 3aKynKuy NPoayKTOB, MOBEPbTe, MHEHME Masbllla
OyaeT y4TeHo.

ToproBble aBTOMaTbl OKYNSTCS HE TOMbKO 3a ObICTPbIE CPO-
KU1, HO 1 0,06aBAT NpMBReKaTebHble, COBPEMEHHbIE YEPTLI BaLle-
My MarasuHy.
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Ilepe20BOPEI U Y CIMAaHOBKA,
MOP20BEIX aBIMOMAIMOB

ﬂ,)‘l‘}l 6onbLUMHCTBA TOProBbIX TO4EK BEHOAWHI-MaLUHbI NMOoKa
eLle HOBMHKA, 1 9TO Ball OCHOBHOW KO3blpb. ECn B ropoae HeT
KOHKYPEHTOB, MOXHO npegnaraTtb Te YCJI0BUS, KOTOPbIE, Npexae
BCEero, BbIr0AHbI BaM. Ecnu ecTb KOHKYypupyoLLme npeanpuHmma-
Tenn — MOXXHO Y3HaTb UX NMpeanoxXeHna n npeagnaratb 6onee no-
A/IbHblE YCNOBUA, YEM N 3aNHTepeCcoBaTb NOTeHUMaJIbHbIX KJINEH-
TOB.

|/|TaK, Bbl HAOMETWUJIN T€ TOPIroBble TOYKN, C KOTOPbIMN XOTUTE
paboTaTb 1 YCTAaHOBUTbL TOProBblie aBToMathbl. CrneayioLlas cra-
ONA — HEeNnoCpPencTBEHHO NpeasioXXeHne.

MoxHo ob6bexaTb TOProBble TOYKN UJIN XXe HanpaBUTb KOM-
MepyecKkoe npeasioxeHue. Kakon BapuaHT NnpennoytTutensHee?
KOHEe4YHO, NNYHbIN KOHTaKT. KoOMMepYeckoe NpeasioxXeHNe MOXeT
WATN O4€Hb A0Nro, BOOOLLE He AONTWN A0 TeX JINL, KOTOpbIe Npu-
HMMaIOT pelwleHne. Kak nokasbiBaeT NpakTnka, TONbKO OOHO 13
0ECATN KOMMEPYECKNX NPEASIOXEHUA HANAET OTKIMK, a OCTallb-
Hbl€ KIIMEHTbI MOTYT NPUINTMN K COCTOSIHMIO: «3HAEM, HO HaM 3TOro
He Haao0». JINYHBIN KOHTAKT NO3BONUT BaM CHOPMNPOBATL UHTE-
pec y TOproBon To4kn, NnepeybeamnTb, Aokas3aTb U NokasaTtb Npe-
MMYLLECTBA aBTOMATHOM TOProBu.

MTak, NNYHbIN KOHTaKT. KoMy 13 paboTHMKOB TOProBOWN TOY-
Kn nenatb NpegnoxeHmne no yCTaHOBKE BEHOAMHI-MaLUMH? Hy>XHO
NPOBOAUTL MNEPErOBOPbI TOSIBKO C BAaAENbLEM TOPrOBON TOYKMN
(AMPEKTOPOM NNU aAMUHUCTPATOPOM), HO HE NpogaBLaMN UK
ob6cnyXMBaoLLMM NepCoHaNoM, A KOTOPbIX HOBOe 060pyaoBa-
HMEe — HOBbIE X/I0MNOThI, TOrAa Kak Ans Bnagenbua TOproBom Tou-
K1 3TO AOMNONHUTENbHAA NPUObLIIbL 1 CEPBUC OJ19 NOKyNaTenen.

3apaHee Ha3Ha4YaeM BCTpeYy, roTOBUM HEOOXOOUMbI na-
KeT OOKYMEHTOB: AOroBOpbI, cepTudukatol n T. a. O6pasey, Top-
roBblIX aBTOMATOB Ha NEPEroBOpPbl MOXHO BO3UTb MPSMO C COOO0iA,
TeM camMbiM NOATBEPAUTL, YTO 0O0PYAOBaAHME KOMMAKTHO, BaH-
[anoyCTONYMBO N MPUBAEKATENBHO.

Ha neperoBopax Balin OCHOBHbIE apPryMEHTbl — JINYHbIN
ONbIT; POCCUICKNIA N 3apyBeXXHbIV OMNbIT 3KCMyaTauym TOProBbIX
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aBTOMATOB; CTAaTUCTMKA NPOoAax; cTabunbHas Npubblib; OTCYT-
CTBWE BNIOXEHWNI CO CTOPOHbLI TOPrOBOM TOYKN; CEPBUC OJ19 MOKY-
naTenew n 4ONONHUTENbHOE NPUBJIEYEHME KITUEHTOB.

Onsi Toro 4yto6bl NPOBECTM NEPErOBOPbLI C TOProBOM TOYKOWA
MakCUMasbHO YCMNELIHO, Bbl A0JIKHbI 3HATh TE€ HIDAHCHI, TE€ BOM-
pPOChI, KOTOPbIE BO3HMKAIOT Y TOPrOBOM TOYKM B MEPBYIO 04epep.

Kak npaBwunio, BBUAY OTCYTCTBUS Y TOProBbIX TOYEK (KX BNa-
nenbleB 1 paboTHUKOB) Kakoro-1mbo onbITa akcnayaTauum Top-
roBbIX aBTOMATOB, BEHAVHI-OMNepaTop noHavyany nosly4aeT 07kas.
OpaHako He CTOUT pa3BopayYnBaThCs N YXO0OUTb. Tak Bbl HE 3aKJtO-
ynTe pgorosopa. MNpunymHbl 0TKa3a ycTaHOBKW TOProBOro aBTomMa-
Ta, Kak NpaBwuo, CBA3aHbl C 6e30MaCHOCTbIO TOProBOro aBToMa-
Ta M HOBOW OTBETCTBEHHOCTHIO. [103TOMY NepBbIM AE/IOM B Nepe-
roBopax BEHAMHI-onepaTop A0/HKEH OOBbACHUTL yCNoBUs 6e30-
NMacHOCTK aBTOMaTa (3akpensieHne Ha MecTe N HEBO3MOXHOCTb
BCKpPbITUS 060pyn0BaHNS).

B cnyyae kakoro-nmbo COMHeHWs B BbIrOOHOCTM 1 6e3onac-
HOCTW 3KCMnyaTaumm TOProBoro asTomara Heob6xoaMmo npeno-
XWTb YCTAHOBUTb €ro, CKaxeM, Ha 1-2 Hepgenu. TOproByto TOUKY
3T0 He 0OpeEMEHUT, a AJ19 BEHAMHI-onepaTtopa — xopoluasi BO3-
MOXHOCTb NPOAEMOHCTpMpoBaTb 06opyanoBaHue. M 4to camoe
BaXXHOe, Kak nokasbiBaeT Hall onbIT, 90% Takux nNpobHbIX ycTa-
HOBOK Oal0T CBOW MoAbl — TOProBblE TOYKW COriallatTcs Ha
JanbHENLLYIO YCTAHOBKY M 9KCMNyaTaLMio TOProBbIX aBTOMATOB.

Cnepnyowaa 3agaya BEHOVHI-onepaTtopa — 9KOHOMUYECKMU
3anHTEpecoBaTh BNagenbLeB TOProOBON TOUKN.

Kakyto nocynuntb Npubbinb? MNpu peLueHnmn gaHHoro Bonpo-
ca Heo6X0AMMO YyYnUTLIBATb, YTO B CPEAHEeCTaTUCTUYECKOM POC-
CUIACKOM NPOAYKTOBOM Mara3uHe HaugeHka Ha ToBapbl 00bI4HO
cocTtaBngeT He 6onee 20-30%. OT 3TUX AAHHbIX M HYXXHO oTTan-
KMBaTbCS, Npeafiaras BblrogHble 06eMM CTopoHaMm ycnoBus. Het
CMbICN1a OTKPbLIBaTb Nepes, TOProBoi TOYKOW KapThl U COOOLLATb
3aKyMOYHYIO LIeHY HanosHUTeNs. 3a4emM U3NULLHEE UCKYLLEHNE?
JlocTaToyHO AaTb TOProBo ToUKe Ty NpubbINb, KOTOpasi MPUBLIY-
Ha, ckaxeM, 20% c obopoTa (Nnpoaax).

BeHanHr-onepatop A0/KEH NPeaCcTaBnTb aBTOMAT Kak Aa0-
MOJSIHUTESbHBIA CEPBUC M YKpaLLEeHWe AJ19 JaHHOW TOProBOM ToU-
KU: «kaK Obl OH XOPOLLO CMOTPEJICS TaM-TO U TaM-TO»; HN B KOEM
cnyyae — He Kak «00y3y» 1 OOMNOJIHUTENbHbIE X1I0NOTbl. MOXHO
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cocnaTbCs Ha KOHKypupylowylo  Bawa BusutHas KapTouka —
CeTb TOProBbIX TO4YEK, B KOTOPbIX coGCcTBeHHas ceTb

BalLIM aBTOMaThl y>Xe yCTaHOoBe- TOpProebix asTomaros. Co
BpeMeHeM 4yeM Oosblue

Hbl.
Ecnu B TOproeoit Touke eLle Gyaer cete, Tem Gyaet
npoLue BeCTU NeperoBopbi:

HMKOra He CTOS aBTOMAT, Bbl MO- NONOXUTENbHBIA MUK,
XeTe BbIBECTU NeperoBopsbl K Ta- ONbIT, rOTOBbIE GOPMBI U
ko popme paboThl, KoTOpas Oy- BapuaHTbl pa6oTbl.

0eT BbirogHa Bam. [loyyBCcTBYNTE

cebsa KonymboMm, KoTopbli NPUObIN K «Ty3eMLaM»: HaBA3blBalTe
BbIrOHble BaM yCnoBus paboTbl. He06X0AMMO BbICTaBUTL BbIrO4-
Hble AN BaC OTHOLUEHUS Kak 0BbIYHYK NPaKTUKY, COCNaTbCs Ha
apyrme To4Ku.

MoXHO caenaTtb Takoe BbIrO4HOE NPenJIoXeHNe s Topro-
BOW TOYKM: 0pOPMUTL Ballle 0693aTeNbCTBO He YyCTaHaBNMBaATb
TOpProBble aBTOMaThbl B COCEAHMX TOProBbIx To4kax. Kakoe npe-
MMYLLIECTBO AN TOProBoi To4kmn? Camoe HenocpencTBeHHoe —
0EeTu, NPOoXMBaloLLMe B palioHe pacrnonoXeHns MmapkeTta, oyaoyT
«TSIHYTb>» POANTENEN NMEHHO B 3TOT TOProBbli NaBUIIbOH, a KTO
oTkaxeT pebeHKy?! CnenoBaTesnibHO, U MOKYNKW OyayT caenaHbl B
JAaHHOM MapKeTe.

B pamMkax neperoBopoB Bbl cpa3y AO/MKHbI aKLEHTMPOBaTb
BHMUMaHMe, KTO M 4TO aenaeT. YToObl N0TOM He BO3HUKIIO Mpobiem
Tuna «Mbl BaM MECTO BbIAENNAN, YTO XOTUTE, TO U Aenante, aTo
He Hawle aeno». [Nlo OKoH4YaHMM NeperoBOpPOB cnenyeT NnMbo cpa-
3y nognucaTb OOroBop, MO0 0CTaBUTb TUMOBYO POPMY AOrOBO-
pa ansg 03HaKOMJIEHUS.

BapunaHT BTOpPO — B HAMEYEHHbIX BAMW TOPrOBbIX TOYKaX
YK€ CTOSAT MEXaHNYEeCKME aBTOMATbl KOHKYPUPYIOLLMX KOMIMaHWNA,
Kakve npeanoxeHnss MOryT 3aMHTepecoBaTb agMUHNCTPALINIO
TOProBo TO4kU: Bosiee NpuBMeKaTesbHbIE YCII0BUS, NpaBaa, YTo-
Obl OHWM cTanu NpuBekaTenbHee, HYXXHO 3HaTb, kak paboTalT
KOHKYPEHTbI.

Mpwy HaNMYMM KOHKYPEHTOB UAeaNbHbIM BapnaHT BbiXxoda 13
CNOXMBLLENCS CUTYyaLMM — caenaTb TOProBOM TOYKE Npeasioxe-
HMe NOCTaBUTb APYror aBToMaT (OT/IMYAOLIMACS OT aBTOMAaToB
KOHKYPEHTa) 1 NpoaaBaTb MHOWM MPOAYKT, Hanpumep, Tam, rae
npogaeTcs XBayka, YCTaHOBUTbL aBTOMAT MO NPOoAaxKe UrpyLuek.
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PopMBbI pabomaIl
C MOP20BHIMU MOYKaMU

Bbioenum cnenyouime oCHOBHble GOopMbl paboThbl C TOPro-
BbIMU TOYKAMMU:

1) APEHOA MJ1OWAOU

a) 3a pukcnpoBaHHYIO CyYMMy

ApeHaa — MMyLLIECTBEHHbIV HalM — popma paboThl, MO KO-
TOpoOM aperaoaaTesns (Bnageney, naowaam TOproBom To4HKN) npe-
[OCTaBNgeT Ha onpeaeneHHbIi CPOK B MOJIb30BaHWE apeHaaTopy
(BEHAMHIr-onepaTopy) e ANHULLYY NJoLWaan.

MpocTo apeHaa M ooroBop apeH-

Obl HE NpepgnonaralT okasaHMe MHbIX ”
TOProebin aBTomMmaT
YCNYT, Pa3Be 4YTO rapaHTnio COXPaHHOC-  oGaiinetea B $10-100,
™M oBopyaoBaHus Ha paboyem MmecTe. B 3ABUCHUMOGCTY OT
Mpn aToM apeHpa nnowann, Ha Hau MecTa.
B3rNns4, camas 3aTpaTHas Af1si BEHANHT -
onepartopa ¢opma paboTbl B CPaBHEHWM C MOCTABKOM HANOHN-
Tenew unm kKomuccuen. bonee Toro, npun gaHHown dpopme paboThl
BEHOMHI-OnepaTop He 3acTpaxoBaH OT GUHAHCOBLIX NOTEPb. Tak,
B C/lydae nageHms npogax (Hanpumep, CE30HHOIO CHUXEHUS)
apeHga CocTaBUT BCE Ty XXe GUKCUPOBAHHYK CYMMY, TOrAa Kak
BbIpy4Ka 1 Npubbinb ynagyT. OnaTb-Taku, CTOMMOCTb apeHabl No-
CTOSIHHO MNOBbLILLIAETCS (4TO CBOMCTBEHHO, NpPexXae BCEro, Kpymn-
HbIM Meranosincam), a 3To 3Ha4YUT, YTO PACTYT pacxobl y BEHANHI -
onepaTtopa.

MoaTomy apeHaa nnowagn — 370 popma padoThl AN Bbi-
COKOMPUObLIIBbHBIX (MU «MMUOXKEBbIX») TOPrOBbIX TOYEK, B KOTO-
pbIX aAMUHUCTPALNS He NOET Ha MHble POPMbI PabOoThl.

Mon Topro.bIvi aBTOMAT HEOOXO0 M-
Mo npumepHo 0,3—1 M2, NpeanbHbii
BapuaHT — nmeHHo 0,3 M2. 3ayem aB-
Tomaty meTp? OOHako B HEKOTOPLIX
TOProBbIX TOYKAX HE UAYT Ha TO, YTOObI
chaTb B apeHay 0,3 M?; B TakoM clydae palmoHasibHee ycTaHaB-
NMBaTb [iBa TOProBbIX aBTOMAaTa — BMECTe Ha AABOMHOM NoACTaB-
Ke OHU 3alrMyT He Bonee 1 meTpa.

ApeHpa nnowaau noa,

ApeHaa nnowagm - 3To
¢dopma paboTbl gns
BbICOKOMPUObIIbHbIX
TOProBbIX TOYEK.
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BeHauHr-onepaTtop A0/MKEH HE MPOCTO apeHa0BaTh «Kakom-
TO MeTp B TOProBOM 3ane». 3afaya BeHAMHr-oneparopa camo-
CTOATENbHO BbIOpaTh «Iy4LlINiA MeTpP» AN apeHdbl, 06roBOpUTb
BO3MOXHOCTb NEPEeCTaHOBKM aBTOMAaTa B C/ly4ae BO3HUKHOBEHUS
Takon HEOOXOAMMOCTU (B pamMkax TOProBOro naBufiboHa). MNpu
STOM BaXXHO NpeaynpeauTb agMUHUCTPALMIO TOProBOW TOYKU,
4yTOObl aBTOMAT HE NEPECTABNISAIN, HE 3ACJIOHASIV TOPrOBbLIMM JIOT-
KaMU N T. 4.

B noroesope apeHabl C TOProBon TOHKOW HEOBXOAMMO npe-
OYCMOTPETb CPOK OENCTBUSA cornawieHma. B npotneBHomM cnydae
[0roBOp apeHabl CHUTAETCS 3aK/IIOHEHHBIM Ha HEOMNpPeaEeNeHHbIN
CPOK. ITO 0O3HAYaAET, 4TO Kaxkas U3 CTOPOH Brpase B nioboe Bpe-
Ms 0TKa3aTbCs OT A0roBopa, Nnpeaynpeans o6 3TOM Opyryto CTo-
POHY 3a TpW MecsLa, EC/I MHOE He NPeAYyCMOTPEHO CornalleHn-
€M CTOPOH. Tpu MmecsiLla — 60bLLION CPOK, MO3TOMY B cornatie-
HUM B MHTEpecax BEHOUHr-onepatopa — NpeaycMoTpeTb BO3-
MOXHOCTb PACTOPrHyTb OFOBOP B 3TOT Xe MecsiL,

MonoXxuTenbHbIn MOMEHT AN AaHHOW popMbl paboTbl, NO-
Xanyw, ToNbKO OANH — B CJly4ae BbICOKOM 060pOTOCNOCOBHOCTH
TOProBOW TOYKM U3BJIEKATb BbICOKYIO MPUObIb.

B 1O Xe BpemMs MMHYCOB BECbMA MHOr0. Kak Mbl yXe noa-
4YepKkHyNn, BO-NepPBbIX, 3TO PUHAHCOBASA 3aBUCUMOCTb OT apeH/-
Hol nnaTbl. OnnaTta 3a apeHaoBaHHY eanHuLY niowanm BHO-
CUTCS, Kak NpaBwusio, BNepea 1 cpasy 3a HECKOJIbKo MecsueB. Bo-
BTOpPbIX, 3TO HEOOXOAMMOCTb MOJIHOMO CAMOCTOATENIbHOr0 06CNy-
>XKMBaHUS TOProBbIX aBTOMATOB. ITO 3HAYUT, YTO BEHOANHI-ONnepa-
TOP OOJMKEH 3ackinaTb aBTOMAaTbl HAMOJIHUTENEM, MHKACCUPOBaTb
nx. Takoke BEHANHr-onepaTop A0/KeH NO6ECNOKOUTLCS O pa3me-
He MOHET 1 NMMBOo BKJIIOYMUTL 3TO B YCIIOBUS apeHabl, YTO 3aTpya-
HUTENbHO, NMBO CaMOCTOATENBHO A0rOBOPUTLCH C NPOAAaBLIAMM
KOHKPETHOW TOProBO TOYKM.

He3anHTepecoBaHHOCTb aAMUHUCTPALMN TOProBON TOUKN
MOXET NPOsBNATLCH BO BCeM. [MpeacTaBum cebe nosioMKy aBTo-
MaTa uan, CKaxem, 3acopeHne MoHeTonpmemMHuka. MoryT npoii-
TN MHOIMe OHW, Npexae YemM aaMUHUCTPaLUS TOProBOM TOYKK
M3BECTUT BEHAMHI-OnepaTopa o NpocToe aBTomMaToB. [1oaTomMy B
MHTEepecax BEHOMHI-onepartopa NpeaycMoTPeTb BCE BbllLecka-
3aHHOE B CornawleHmn ¢ TOproeBom To4KoM. ELle oayH MMHYC apeH-
Obl NoWwaam — BO3MOXHOE NOSIBIEHME KOHKYPEHTOB. AOMUHNC-
Tpaums TOProBor TOYKN MOXET CAATb B apeHay niowiaab KOHKy-
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pPEHTaM 1IN CaMOCTOSATENBHO 3aKyMNMUTb TOPrOBblE aBTOMAThI, YTO,
6e3yC/IOBHO, CKaXXEeTCS Ha YPOBHE NPoaaXx.

6) 3a npoueHTbI € BbIPYy4YKN (KOMUCCHS)

ApeHgHas nnarta 3a nosb3oBaHue Komucens Bnagensua
TOProBbiIM MECTOM MOXET ObITb Bblpa- nAowWany cocTaBnseT
>X€eHa 1 B3umaTbCs B BUAE KOMUCCUN — 15-20% C BbIPYYKM.
00NN OT BbIPYYKM TOPrOBOro aBTomMarta.

310 Hambonee pacnpocTpaHeHHas popma paboTbl BEHANHI-OMNe-
paTOpPOB C TOProBbIMU TOYKaMU Kak B POccum, Tak 1 3apyBexxHbIX
CTpaHax.

CopepxxaHne gaHHon GopMbl paboTbl COCTOUT B TOM, YTO
BEHOMHI-0oneparop BbiMlayMBaeT BNagesbLy TOProBor To4kM 3a
Nosb30BaHMeE MOLLLAObI0 HE apPEHOHYIO NNaTy, a ONpeaeNieHHbIN
(drKcnpoBaHHbIN) NPOLEHT C Bbipydku. BHe 3aBMCMMOCTN OT pas-
MepOB Bbipy4kn, Oyab-TO BbiICOKAs UM, HAOBOPOT, KparHe HM3-
Kasi cymma, CTporo (pukCMpoBaHHbIN (0603HAYEHHbI B JOrOBO-
p€e) NPOLIEHT BbIMIa4YnBaeTCs BNaaesbly TOProBoii TOHKN.

MHTepeceH B aTow obnactu onbiT CLLIA. Te onepatopsbl, KO-
TOpble NPOAAIT HaMMEHbLUEE KONMYECTBO HaNoHUTENS, 0ObIY-
HO BbINa4yMBaloT BnaaenbLy ToproBoi To4kn ot 30% a0 35% ko-
MNCCUN OT BbIPYYKN. YaaumMBble onepaTopsbl, CyMeBLUVE NoAOep-
XMBaTb NPOAAXU Ha BbICOKOM ypoBHe, nnaTtaT 20-25%.

Ha poccuitickom pbiHke 00blYHas KOMUCCUS, BbinadnBaemast
BnagenbLy Toproson nnowaaun, — 15-20%.

Bbinnata KOMUCCUM MPOUCXOANT CUCTEMATUYHO NO Mepe
M3BIEYEHNS BbIPYYKN N3 TOPrOBOro aBTomara, ee nogcyera. BeH-
OVHr-onepartop 1 Bnageney, TOproBon ToUKK (NpeacTaBuTeNb B
nmue, Hanpumep, NpoaaBLa) COBMECTHO NMPOBOASAT MHKACcCaLUMio
TOproBoro aBsTomarta. o peaynbraTtamMm MHKaccauum COCTaBNsaeT-
CSl aKT MHKaccauuu, Konus ons TOproBOM TOYKU.

TexHMYeCcKkn 3TO BO3MOXHO CneayloLwmm o6pasom.

IMepsBbivi BapnaHT (Hanbdornee 4yac-
TO MCNOJNIb3YETCH Ha NPaKTUKE): BEH-
mMara Blaaesnbuy niowaan: 3To Nnpnbsiib Bb,pfqi:ij:,’:,}:;ﬁ:;:

Mpumep:
unsene4veHo ecero 530

TOProBOW TOYKM, U B TO XXE BPEMS 3TU MO- 1060 py6neii.
HeTbl MOTYT ObITb NCMNOJIb30OBAHbI A9 Komuccusa Toprosoi
pasmMeHa [0 cneayloLen MHKaccawumm. Toukn 20%, TO ecTb

BTOpO#i BapnaHT: B TEYEHNE OrO- 212 pyGnen.
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BOPEHHOr0 CpoKa NOC/e nHKaccaumm (Hanpumep, Ha cneayloLmn
OEHb) BEHOMHI-onepaTop A0JKEH NEPEBECTUN HA PACHETHbI CYET
TOProBOW TOYKUN €€ MPOLIEHT.

TpeTunii BapmnaHT: BEHOVHI-0ONnepaTtop CAAeT BCIO BbIPYUKY
B TOProByiO TOYKY, 1 yXe Bnagenew, TOproBon TOUKN NepeBoguT
JEHEeXHble CPeaCcTBa HA PACHETHbIV CHET BEHAMHI-onepaTopa (3a
WNCKJTIOYEHWEM MPOLLEHTOB KOMUCCUN).

KomMunccuns MoxeT BbiniaumBaTbCs MO0 C Kaxkaom nHKacca-
umen, nnbo exxeMecsa4HO — Kak yaobHO CTOpOHaM CornalleHus:.
Ha npakTuKe Yyalle BCero Bbinaartbl KOMUCCUN NPOUCXOOAT HEMOC-
PEeACTBEHHO NOCE KAXA0W MHKaccaLmm TOproBoro aptoMmara.

YacTtoTa npoBeaeHns MHKaccauuin B KaXaom KOHKPETHOM
TOProBOW TO4KE 3aBUCUT OT KOJINYECTBA NPOAAX; UX MOXHO Mpo-
BOAMTb XOTb KaXAbIli A€Hb, HO HE peXe 0JHOro pasa B ABe Hede-
nun. BeHaouHr-onepaTop nnu ero paboTHMKM CaMOCTOATESNIbHO 00-
CNy>XunBatoT TOProBble aBTOMaThl B Nto60e yaobHoe Ans HUX Bpe-
M$l B pamMKax paboTbl TOProBoi TOUYKU. PAaBOTHMKM TOProBoOM Tou-
K1 HEe MMEeIOT NpaBo 0O6CNy>XMBaTb TOProBbIN aBTOMAT.

CTOpOHbI MOTYT NMPeaycMoOTPeTb U Takol BapuaHTbl pabo-
Tbl, KOrga CoBMeLLEHbl apeHaHas niarta h KOMUCCUS.

lnockl AaHHOV popMbl pabOoThI:

BeHnanHr-onepatop BbinnadynBaeT onpeaeneHHbin GUkcupo-
BaHHbIM NPOLLEHT C BbIPYYKM, @ 3TO 3HAYUT, YTO B CllyHae nageHuns
npoaax OH He MOHeceT yObITKOB, Kak, Hanpumep, Npu apexHne
niaowiagu, Korga BHOCUTCS exemecsyHas nnarta. Jonyctum, B
nepBbI TPN Mecsua aKkcnyaTaumm TOproBoro astomara naet
ctabunbHo no 3000 npoaax 3a MecsiL, a 3aTeM NPOAAXM OnyckKa-
toTCcs A0 ypoBHA 600 B Mecsu. MoryT nu Bnagenblbl TOPrOBOWA
TOYKM NoTpeboBaTh ynnaTbl 60sbluen cyMmbl? OOHO3HAYHO, HET.

Onupasicb Ha aMepUKaHCKWI OMbIT, MOXHO NPeaoXNTb Cle-
aytollee: B cornalleHmnn ¢ TOproBor TOYKOM «0BbIrpaTh» pa3mep
Komucceumn. B cnyyae ecnum KONnM4ecTBO Npoaax B MecsiL, (M He-
nento) coctaBnseT 6onblue, 4eM, Hanpumep, 500, To koMmuccus
coctaBuT 10%, meHee 500 — 15%, ecnum xe Huxe 300, To 20%.
CoOOTHOLLEHME B KONMYECTBE NPOAAXK — Pa3sMepe KOMUCCUM MOX-
HO YCTaHOBUTL Sitoboe.

MuHycbl faHHOV pOpMbl paboThI:

B cpaBHeHUM ¢ NnocTaBkOW HEOOX0AMMO OO0Jble BPpEMEHMU
TpaTUTb Ha 06CNYXMBAHNE TOProBbIX aBTOMATOB.

HeT nonHoro yyeTa B TOM Criyyae, eC/iv TOProBytO TOYKY 06-
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CnyXunBaeTe He Bbl, a Ball paboTHUK.

PaameH MOHET A0/IKEH OpraHn30BaTb BEHAMHI-ONEpPaTop.
970 Takke CBA3aHO C NOTEPEN BPEMEHMU.

MpencTaBnseTcs, 4TO AaHHaa dopma paboTbl NpeanoYvYTun-
TeslbHa C TEMU TOProBbIMU TOYKaMU, FAE BbiCOKas apeHaHas nna-
Ta N roe HeT cornacus Ha NocTaBKy HaMoJIHNTENS.

2) NOCTABKA HAMOJIHUTENEN

OnHow n3 ¢popm padoThl C TOP- Kak nokasbiBaeT onbIT
roBbIMW aBTOMaTaMu, NO3BONSIOLLNX POCCUIACKMX BEHAWHT -
MUHUMU3NPOBaATb HaNoroobioxe- onepaTopos, nNocTaeka

HanoJsIHuTeneu — aTo
MeHee xnonoTtHasa ¢popma
paboTbl C BLICOKOM
cTabunbHOI NPUGBLLILIO.

Hue 1 cOopbl, a Takke 3aTpaTbl Ha 06-
Cny>XmnBaHne TOproBoro o6opyaoBa-
HUS, 9BNSIETCS NOCTaBKa HamnoJsHU-
Tenem.

lMocTaBka HanoMHUTENEN — cuCTeMaTM4eckas nepegada
BEHANHr-onepaTopomMm B OOYCNOBJIEHHbIM CPOK HaNOMHUTENEN
KOHKPETHOW TOProBO TOYKE AN X peannsaumm yepes Topro-
Bbl€ aBTOMAThI.

CyTb AaHHbIX OTHOLLEHMI TakoBa: OMepaTop TOProBbiX aB-
TOMaTOB BbICTYMNAET MOCTABLLMKOM HaMnoJIHUTENS (Hanpumep, Ans
cynepmapkeTa). B uenax peanusauum HanonHUTeNen oneparop
npenocTaBnseT BNagensLy niowaan (B Hawem npumepe — cy-
nepmMapkeTy) TOProBbI aBTOMAT UM HECKOJIbKO TOProBbIX aBTO-
MaToB.

MexaHunyeckme aBToMaThl Ppa3MeLLATCS HA TOProBOM Mo-
waay Bnagenbla (cynepmapkerta) coBepllueHHo becnnaTHo. To
€CTb HM ONepaTop TOProBbiX aBTOMATOB HE NIATUT apeHaHOW nna-
Thbl, HX BRageneL, niowaan He NnaTuT onepaTopy 3a yCTaHOBKY
aBTOMaToB. lonyyaeTca 6e3B03Me3HOE LIENEBOE MOJIb30BaHME
060pynoBaHVEM, MaBHbIM YCIIOBUEM KOTOPOrO SIBASIETCS TO, YTO
cynepmMapkeT 0653aH NokynaTthb y onepartopa TOproBbiX aBTOMa-
TOB U TONIbKO Y HEr0, HANosIHUTENb. HanonHUTENb NOCTaBNSEeTCS
Nno cneupnanbHOM LIEHE: LieHa NPoaaXu Yepes aBToMaTt MUHYC NpPo-
LeHTbl Npoaasua. Npu 9ToM OTMETMM, 4TO aBTOMAaTbl HAXOAATCS
WCKJTIOYUTENBHO B COOCTBEHHOCTM OnepaTopa, TO eCTb TOProeas
TOYKa He MOXET NpoaaTb TOProBbI aBTOMAT, @ PaBHO Pacrnops-
XaTbCs UM N0ObLIM APYrMM CrocoboMm.

MOo>HO NpeayCcMOTPEThL B IOFOBOPE C TOPrOBOM TOYKOM Ta-
KOe€ yCnoBue, 4TO 3a NpeaocTaBisieMble TOProBblie aBTOMAaThI BNa-
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JeneL, TOproeor niowanm OOoMKEH BHECTU 3a/I0roByl0 CyMMY B
pasmepe 10—100% OT CTOMMOCTU TOProBbIX aBTOMATOB. Yem
BblLLIE 3a/10rOBasi cymma, TeM OosbLie 0O0pPOTHbIE CpeacTBa BEH-
OVHr-onepaTopa, YeM MeHbLLe 3a/10roeasi cymma, Tem 6onee npum-
BJiekaTesibHblE YCNIOBUS AN19 BNaAesNbla TOProBon nioLwiaan.

MprobpeTas HanoNHUTENb, BNaaeneL, TOpProBon niowiaam
OCYLLECTBAET HaLIEHKY Ha Hero (Hanpumep, 25%) n TeMm caMmbiM
BeOET PO3HNYHYIO TOProBJIKO NOCPEACTBOM TOProBbIX aBTOMATOB.
Mpw 3TOM 06CNYXMBaHME TOPrOBbLIX aBTOMATOB JIEXUT Ha paboT-
HMKax TOProBOM TOYKMN.

A panblue paboTa uaeT Nno CXeme: oneparop CeTu TOProBbIX
aBTOMAaTOB NOCTABSIET HANONHUTENb BAAENbLY Naowanun, npu-
4yeM nony4vyaeTt AeHbrn Bnepes. 9To 0Y4EeHb BaXkHOE 06CTOATENb-
cTBO. ECnun npu camocToaTensHOM 06CNyXX1MBaHUM aBTOMATOB
Bflagenew, TOproBbix aBTOMATOB MOJYYUT NPUOLISbL TONLKO NOce
NPOoAaXx N MHKaccauuu, To B paccMaTprBaeMbIX OTHOLLEHUSIX Bbl-
py4ka 1 npmnbbinb NayT BNepeaun.

Takasa ¢popma OTHOLLEHWI yaobHa C ceTbio Mara3mHoB. Bna-
JeneL, TOProBbIX aBTOMATOB HE TPATUT BPEMS Ha nx ob6cnyxmnea-
HUE U, CKaXEM, eXEeMECSYHO (1nnn no TpeboBaHuo BrnagesnbLa
TOProBon MAOLWAAN) NOCTaBAgEeT HanonHUTeNb. [pu nocTaBke
HaNoOJIHNTENS MUHUMYM BPEMEHHbIX 3aTpaT (He 6Gonee gecaTu
MWHYT) yXOOUT Ha nepegadvy HanoJHUTENs 1 nognmcaHne BCex
HEeoBOX0ANMbIX JOKYMEHTOB, €LLEe AEeCATb MUHYT Ha NPOPUNaKkTn-
yeckyto NpoBepky 060pyaoBaHUS (3aMeHy aeTanen nT. a.).

K ckazaHHOMY MOXHO A006aBUTb, YTO NPM 3TOM YMEHbLLIAET-
cs1 00bEKT HANOro0BI0XEHUS, yMEHbLLIAIOTCA 3aTpaThl Ha 00Ccny-
XMBaHME TOProBoro 06opyaoBaHns, NIKC NOSBNSOTCS AOMNON-
HUTENbHbIE 0B0POTHLIE CPEACTBA (KOTOPbIE MOTYT COCTaBUTb 40
100% OT CTOMMOCTW TOProBOro aBTomMarta), TEM CaMbiM MOXHO
MOCTOSIHHO yBeNnM4MBaTb 000POThLI CBOEro OU3Heca.

EcTb npenmyllecTBa v ang Bnagenbua TOproeor naowanu
— BO3BPATHOCTb BJIOXXEHHbIX 3aJ/10rOBbIX CPEACTB, MUHMMU3ALUS
TOProBbIX PUCKOB, CTabubHasa Bbicokasi Mpuobbisb.

Mo poroBopy onepaTop TOProBbiXx aBTOMATOB AOCTaBNSET
HaMoNHUTENb A0 TOProBON TOYKN. B 3aBUCHMMOCTU OT «0OOPOT-
HOCTU TOYKM» (CKOPOCTWN NpOoAax) CTOPOHbI MOryT BblpaboTaTb
nepuoabl MOCTaBKM UK, MHa4ve, rpadurk NOCTaBKN — CPOKK, KOr-
[a BEHOWHr-oneparTop OTrpy>XaeT (NepeaaeT) HanoAHUTENb U er0
KOJINYECTBO.
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BbIOOp HanoNHUTENA NpeaocTaBnseTcs cynepmMmapkeTy. MNoc-
negHWi Bnpaee NoTpeboBaTb 3aMeHbl MOHETOMPUEMHMKA (B TOM
cny4yae, eC/im MEHSIETCS HAMOJHUTESb), a Takke NoTpeboBaTth yBe-
JINYEHUS NN YMEHbLLEHNS KOSIMYECTBA TOProBbLIX aBTOMATOB, Npn
3TOM, COOTBETCTBEHHO, MPOMOPLMNOHANIbHO YMEHbLLIAETCS 1N
YBEIMYMBAETCS 3an0rosas cymma.

OpHa 13 npobnem B Taknx OTHOLLEHUAX — HEOOXOAMMOCTb
noaaepXkn ypoBHa npogax. Ho oHa nerko pellaetca. Bo-nep-
BbIX, HEOOXOANMMO CHAOANTL NHCTPYKUMSAMK NpoaaBuoB. Mocne
YCTaHOBKM aBTOMATOB OMepaTop TOProBbIX aBTOMATOB AOJIXEH B
[OroBOPHOM NOPSAKE OrpaHnNYnTb BNaaesbla naowanan CTporm-
MW MHCTPYKLUMSIMW MO MOJIb30BaHUIO aBToMaTamu. Bo-BTopblX,
naeanbHoe ycnosne — 06roBopuTb B JOrOBOPE MECTO YCTAHOB-
kK aBToMaTta. [ng Toro 4tobbl NPOAABEL, HE TSAHY C NMOKYMNKON
HaNoONIHUTENS, BO3MOXHO BKJIIOUYEHME B IOTOBOP MYyHKTA O TOM, 4TO
aBTOMaTbl He AOJIKHbI ObITb OMYCTOLLEHBI 6ONIEe YEM Ha NONOBU-
HY KONOBbI.

OOHUM 13 oTpMUATEeNbHLIX MOMEHTOB B «MOCTaBKE» ABNSAET-
€S TOT PaKT, YTO Y4ET NPOAaXK YEPES TOPrOBbI aBTOMAT BEHANHT -
onepaTop OCYLLECTBASET TOJIbKO MO KOJIMYECTBY AOCTAB/IEHHOIO
B TOProBYIO TOYKY HanonHUTens. CkaxxeMm, B MecsiL, BEHOMHI-one-
patop noctaenseTt 2000 HanoNHUTENEen — 3TO YMCIIO U COCTaB-
NeT NPMMEPHOE MECAYHOE KOIMYECTBO Npoaax. Mexay Tem pa-
OOTHMKN TOProBOW TOYKN UMEIOT MOJIHbIN AOCTYN K TOPrOBOMY
aBTOMaTy, a 3HAa4YUT, MOryT NOACLINATbL CBOM HAMOJHUTENb (NpU-
0BpEeTEHHbI HEe Yy BEHOVHI-OMnepaTopa, Hanpumep, y KOHKypupy-
IoLen kKomnaxummn). M Takne cnydyam nMeroT MeCcTO Ha NnpakTuke —
NOACHLINKA «JIeBaka» C LeJibio Nony4nTb Npubblib. Be3ycnoBHo, 4To
3TO HAHOCUT 3KOHOMMYECKMI yepb BEHAMHr-onepaTopy, 4To
COCTaBNSET ero ynyLleHHyo Bbiroay. B aTon cBa3u Heobxoammo
NPenycMOTPETb XECTKME CaHKLMN MO OTHOLLUEHUIO K TOProBOm
TOYKe 3a NoAChINKY HANOHUTENS, MPMOBPETEHHOIO HE Y BEHOMNHT -
onepatopa. Elle oamH Hal coBeT — NOCTaB/SATb B TOPrOBYHO TOUKY
KaxkOpl pas pasHblil HANOJIHUTESb M BECTU KOHTPOJIb 32 TEM, Ka-
KOW Hano/IHUTENb NPOAAET TOProBbIV aBTOMAT B HACTOSLLMI MO-
MEHT.
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ApeHpa Komuccus MocTaBKa
1. MnaTta Bna- |®ukcuposan- |OnpegeneH- |OTcyTCcTBYET
Jenbuy TOPro- |[HbIW nfaTeX. | Hbl NPOLEHT C
BOW TOYKM BHocuTcA BbIpy4Kku. BHO-
cpasy cuTCS no
hakTy UHKac-
caumm
2. dopma pac- |besHanuuHbI | HanuyHble BesHanu4yHbIn
YyeToB nnaTex nnn 6esHa- nnarex
NWYHBIM NNa-
TexX
3. O6enyxu- MonHocTbio MpoBogutca  |lNpoBogmuTCs
BaHWe TOPro-  |NeXuT Ha COBMECTHO C | pabOTHUKaMM
BOro obopyno- |BeHOuHr-one- |[npegcraBute- |TOproeow
BaHus (3a- paTtope nem TOProBOW | TOYKK
ChlMnka Hanon- TOYKM
HUTENS, NH-
KaccaLms)
4. 3anHtepe- |OtcytctByeT |[lpsimas 3aunH- |[Npsimasi 3auH-
COBaHHOCTb unu onocpe- | TepecoBaH- TepecoBaH-
TOpProBou AOBaHHa — HOCTb — YeM HOCTb — Yem
TOYKM B Npo- HOCWT yCroB- | BblLL€e Npo- BblLLIE NPO-
Aaxax Hamnomn- |HbIN XxapakTep |gaxu, Tem Oaxu, Tem
HUTens Yepes 6onbLue npu- | 6onbLue npu-
TOpProBble aB- Oblnb ObInb
TOMaThI
5. Yuet npo- Henocpenct- |Henocpeact- |[l1o konuuectsy
02X HaMOMHU- | BEHHbIN YYeT: |BEHHbIN y4eT: |MNOCTaBrEH-
Tens CKOJbKO 3a- CKOJIbKO 3acCbl- | HOrO HanoJsHW-
CbINaHo - naHo - Tens. He nc-
CKOJNbKO NMPO- | CKOMNbKO MpO- | KNtoYeHa noa-
pado. Vcknto- | gaHo. Vcknto- | cbinka «ne-
YeHa nog- YyeHa nog- BOro» Hanon-
chinka «ne- chinka «Jne- HUTENS
BOro» Hanorn- |[Boro» Hanon-
HUTens HUTEens
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3) UHbIE ®OPMbI PABOTbI

Co BpeMeHeM BO3MOXHa cMeHa (popMbl paboThl B OTAENb-
HO B34TON TOProBOW TOYKE, CKaXXeM, Nepexo, c KOMMCCUM Ha No-
CTaBKy.

MomMKrMO Ha3BaHHbIX HAMW GOpPM PabOThl, BEHAUHI-OMepa-
TOP MOXET YCMEeLHO CAABaTb BEHANHI -MaLLUWHbI B apeHay TOpro-
BbIM TOYKaM 3a GUKCMPOBAHHYIO MAaTy, U yXXe TOProBble TOYKM
MOryT TOpProBaTb JIl0ObIM HanonHMTeneMm. BoamoxHa npogaxa
TOProBOro aBTomMaTa B KOHKPETHYIO TOProBylO TOYKY U MOCTaBka
HanosnHuTens. MNpakTuKyeTcsa yCTaHOBKA aBTOMaTa C BO3MOXHO-
CTblO €ro NoCneayoLero Bbikyrna TOProBOM TOYKOM.

MHTepecHo 3amMeTuTb, 4To B CLLIA 1 opyrmx cTpaHax ecTb eLle
Takas dopma paboTbl C TOProBbIMMU TOYKaMK, kak 61aroTBopu-
TeNbHOCTLS. YTOObI YCTAHOBMTL aBTOMAT Ha YC/I0BUAX 6/1aroTBo-
PUTENBHOCTU, BEHOMHI-0NepaTop A0JKEH CTaTb YNEHOM Creun-
anbHoro 6naroTeopuTtenbHoro doHaa. NocnegHuii noaTBEpPXOA-
€T BCTYM/IEHME KOHKPETHOr0 BEHAMHI-0rneparopa B OpraHn3aumio
n ybexaaeT BNagenbLeB TOProBOM TOYKM BblAENNTb HEOObLLOE
NPOCTPAHCTBO AJ19 YCTAaHOBKM BeHAopa. B 3ToM cnyyae Ha aBTo-
MaT genaetcs cneumanbHas Haknenka, noaTBepxXxganLas, 4To
BeHOop paboTaeT B Lensax 6narotsoputenbHocTU. B cBoto ove-
peab BEHOVHI-ONepaTop A0J/DKEH NAaTUTb MECSAYHbIE B3HOCHI B
doHA, 6n1aroTBOPUTENBHOM OpraHn3aumy 3a UCNoNb30BaHNE Ha-
KNENKU.

B Hawen cTpaHe noka Takas dpopma He npakTmkyetcs. EcTb
nny Hee oyayulee? He 0yoem 3aragbiBathb.

6 6J'IaI'OTBOpVITeJ'IbHOCTb — OKa3aHwe MaTepunanbHON MOMOLLM HYXXOAI0LWNM-
CA Kak oTAesibHbIMU NnuaMun, Tak 1 opraHn3aungamu.
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3aKJII0OUEeHUE O020BOPAa,

MepBble NPaBOOTHOLLEHMS, B KOTOPLIE MPeACTOUT BCTYNMUTb
BEHOMHI-onepaTopy, — NPaBOOTHOLLEHUS C TOPrOBbIMWN TOYKa-
MU (BragenbLuamm TOProebix To4ek). B 3aBUCMMOCTU OT pOpMbl
paboThl 3TO OyayT apeHaa, KOMUCCUS UKW NocTaBKa.

naBHOE, Ha 4YTO cnenyeTt o6paTUTb BHUMaHME, — 3TO, BO-
nepBbIxX, 06593aTeNIbHOE 3akK/l04YEHNE OrOBOPA, BO-BTOPLIX, MaK-
CUManbHOE ykasaHue B COrfalleHnm Ha npasa n 0683aHHOCTHU
CTOpPOH. [lorosop, 3ak/lo4aeMbI C TOProBOM TOYKOMN, — KOAEKC
npae 1 06593aHHOCTEN BEHOUHI-onepaTopa 1 ero KoHTpareHTa
(aoMMHUCTPALLMU TOPrOBOM TOYKU).

Yem OonbLie npobnem OyaeT peleHo Ha bymare, TeM MeHb-
e nx byaeT B paboTe. YunTbiBanTe, YTO BCE, YTO HE NPEayCMOT-
peHo ooroBopoMm, ByaeT peluaTtbcs No oOLWuM npasmnam, npe-
OYCMOTPEHHbIM AENCTBYIOLLMM 3aKOHOOATeNIbCTBOM, a obLwme
npaBuia MoryT ObiTb U He B Ballly Nonb3y. B cnyyae BO3HMKHOBE-
HUSA KakKnx-nnobo npobnem, yTpaTbl MMYLLLECTBA UMEHHO JOr0BOP
OyneT CNy>XuUTb OCHOBO /191 BbISCHEHMS «KTO NpPaB, KTO BMHOBAT»,
M camMoe rnaBHOE — KTO A0JPKEH BO3MECTUTb MMYLLLEECTBEHHbIN
ywep6 1, BO3MOXHO, Aaxe ynyLleHHyto Bbiroay. [Noatomy 1 no-
DOWTU K COCTaBNEHUIO AO0roBopa HEOO6X0ANMO C A0JIKHBIM BHU-
MaHneMm. Heobxoammo pa3peLlunTb Ha Bymare nobble Mesnoyun n
BO3MOXHblE CUTyaLMn, BCe, 4TO kacaeTcs paboTbl aBToMarta u
MaTepuanbHbIX LEHHOCTEN, CBA3AHHbLIX C HUM.

MomMmmnmo goroesopa OomkHbl 6bITb 0POPMIIEHBI 1 Noannca-
Hbl BCE COMYTCTBYIOLLME AOKYMEHTbI: akTbl Nepeaaqn-npmemMKu,
onucwu, akTel 1 T. 4. Jlloboe apmxeHne maTepuasbHbIX CPeacTs
DOJIKHO COMNMPOBOXAATLCSH COOTBETCTBYIOLLUM A0KYMEHTOM. IMo-
3TOMY M 3aNacTUCb TakMMU AIOKYMEHTaMW HaZ0 3apaHee, a He Mo
Mepe BO3HMKHOBEHUS HE0OX0auMOCTU. [Noka Bbl MeanmnTe, ¢ aB-
TOMaTOM M HaNOJSIHUTENIEM MOXET YTO-TO MPOU30IATH, a KTO 3aX0-
4eT BbIMa4YMBaTh €ro CTOMMOCTb, ECNN HET Bymar?

Cnepnyiolime OTHOLLIEHMS TPeOYIOT eLLie 60MbLUero BHUMaHUA
CO CTOPOHbI BEHAMHI-OMnepartopa.

Ha 4To HeobxoaumMo 06paTUTb BHUMAHWUE BEHOUHI -Ornepa-
TOpY?

HayHem ¢ Toro, 4To NpencTaBmMTb cogepXxaHune, obnevyeHHoe
B GopMy goroeopa, — 3TO paboTa BEHAMHr-oneparopa, u yxe
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agMUHUCTPAaLVS TOProBOM TOUKM peLlaeT, noanucaTth cornaile-
HVE NN BHECTU B HErO Kakne-nmbo N3aMeHeHus.

Ha npakTnke OTHOWEHNS MEXAY BEHOMHIM-OMNEPaTopoM U1
TOProBOW TOYKOWM 3a4aCTYIO0 HOCAT CMELLaHHbIN XapakTep, 1 COo-
rnaweHue, 3aKo4eHHOE MeXay CTOPOHAMM, MOXET HOCUTb Ha-
3BaHMe, He NepepatoLee ero CogepXaHus: HanpuMep, 40roBop
BO3ME34HOro okasaHua ycnyr. Ho kakoe 6bl Ha3BaHUE EMY HU
npuoanu, naeanbHbIM 419 BEHOMHI-onepaTopa OyaeT cornawie-
HWe, Korga cnepytowme 0693aHHOCTM BO3JI0XEHbI HA TOProByio
TOYKY N ee PpabOTHUKOB:

1) npenocTaBUTb MECTO NOA TOProeoe 0060pyaoBaHme;

2) o6cnyxmnBaTb TOProBble aBTOMaThbl (3aN0NHATL U/WUIN UH-
KaccupoBaTtb);

3) obecneymBaTb COXPaHHOCTb M HECTU OTBETCTBEHHOCTb 3a
yuiep6, HaHECEHHbIV TOProBbIM aBTOMaTaMm;

4) nHdpopmMmMpoBaTb BEHOAVHI-ONEpaTopa O BO3HUKLLUNX He-
NCMpaBHOCTAX B paboTe TOProBbIX aBTOMATOB;

5) cnocobcTBOBATL MOBLILLEHWIO NPOAaX Yepe3 BeHOUHI -
MaLlnHy.

3agaya BeHOuHr-oneparopa no MakCMMyMmy BKIKOYUTL 1 NO4-
pobHeliwmM 06pa3omM pacnmcaTth BbllLeHa3BaHHbIE MYHKTbI NP
noboi popme cornalleHns ¢ TOproBon TOYKOMN.

Ha npaktnke 60NbLUMHCTBO TOProOBbLIX TOYEK JINLLb MOBEPX-
HOCTHO 3HaKOMSITCSl C COAEPXaHNEM NPEeACTaB/IEHHOW TUMOBOW
¢dopmMbl forosopa (Mo cytu, BOCANPUHUMAIOT 3TO Kak popmasib-
HOCTb). Y HEBONbLIOW TOProBo TOYKM PEeaKO eCTb IOPUCT, ero
GYHKUMM BbIMOJIHAET Byxrantep, U 3TO HaM «Ha pyKy». B aTol cBSA-
3U, Ha Hall B3rnsg, HeobXxoaAMMOo NPeacTaBNAaATb K 3aK/IIOHEHUIO
dopmMy LOroBOpa, MAaKCUMAsbHO 3ALLMLLAIOLLYIO NPaBa BEHAMHT -
onepatopa. B porosope A0MKHbI HANTU MECTO 1 CaHKUMK 3a He-
BbIMOJIHEHNE CTOPOHaMM 06513aHHOCTEN NO JOrOBOPY (MM HeHan-
nexallee BbINOJIHEHME), a TaKXKe B Cilydae yTpaTbl, MOpYn TOpro-
BOro o60opynoBaHus.

O KaKkmx caHKLMAX 1N B KakOM 0ObemMe naeT pedb?

Mpexae Bcero nog4epkHeEM, ykasbiBasi CaHKL MK TOProBomn
TOYKM, YTO BEHOMHI-OnepaTop Oo/KeH ansa GanaHca ykasaTtb U
CBOIO CTerneHb OTBETCTBEHHOCTU B TEX WU MHbIX OTHOLLEHUSX,
MHa4Yye MOXEeT NokKasaTbCs, YTO OTBETCTBEHHOWM CTOPOHOW BbICTY-
naeT TOJIbKO TOpProeasi Toyka.

B 3aBrcnmMocTu 0T GopMbl paboTbl C TOProBO TOHKOW Mpe-
JycMaTpuBaloTCs pasfinyHble BUObl OTBETCTBEHHOCTU CTOPOH.



3AKJTIIOYEHNE NOTOBOPA 95

Mpun apeHae — OTBETCTBEHHOCTb BEHAMHI-0MNepaTopa 3a CBOEB-
peMeHHOe BHeCeHMe nnaThbl 3a apeHayeMyto niaowaap, npu no-
CTaBke — OTBETCTBEHHOCTb 32 CBOEBPEMEHHYIO NOCTaBKy Harnosl-
HUTENA N T. M.

Cnenyowme caHKUUM NPU3BaHbl MakCUMaNbHO 3aLLUTUTb
npasa BEHOWHr-onepaTopa: Bo3MeLLeHme yuiepba, HaHECEHHO-
ro TOProBoMy 060pyA0BaHMIO (BMIOTb A0 BO3MELLEHMS MOSHOMN
LeHbl 000pyn0BaHNS); HEYCTOMKA B CllyHae 3afepXKku nepenayn
[EHEXHbIX CPEeACTB; BO3SMELLEHNE YMYLLIEHHONM BbIrOAbl B Cly4ae
npocTos 000pyaoBaHUS UM MOMEX K paboTe.

[MpumMep ykasaHUs HEYCTOMKM:

«HapyLweHune nopsaka pac4eTos B BUAe 3a4epXK1 nepena-
4M JEHEXHbIX CPEeACTB BEHAMHI-0NepaTopy Ha cpok 6osiee Yyem 2
OHs BneyeT cybcuamapHoe HanoXeHWe Ha TOProBYIO TOYKY
wTpadHon HeycTonku B paamepe 0,2% oT obLein cyMmmbl 334001~
XEHHOCTM 3a KaXabl NPOCPOYEHHbLIN AeHb ynnaTbl».

[Mpumep ykasaHus Ha yNyLLEHHYIO BbIrO4Y:

«B cnyyae caMmOBONbLHOIO U3MEHEHNSA MeCTa TOProBOro aB-
TOMaTa Ha naoLwaau TOproBon TOUYKK, MO BUHE CaMOV TOProBOW
TOYkU, ee paboTHMKaMM (MyTEM ero NepecTaHoBKN U T. A.), nin
Xe Mo BUHE TPEeTbMX NnL, NoBnekLwero 3a coboiri cnag konuye-
CTBa NpoAax 4yepes aBTOMAaT, HA TOProBYIO TOYKY BO3faraeTcd
0053aHHOCTb BOSMECTUTb YMYLLLEHHYIO BbIFOAY BEHOUHI-onepa-
TOpa NyTeEM OEHEXHOro BO3MELLEHUS CPefHEeCYTO4YHbIX Npoaax
BEHOMHI-MaLUMHbl B 4aHHOM TOProBOM TOYKE 3a KaXabl AeHb Ta-
Kol paboThl». Ha ynyuwieHHyto BeIrogy cieayeT Cocnatbes U npu
yKkasaHnu CaHKUU1IA 3a NOSIOMKY (Kpaxy 1 T. .) TOproBoro o6opy-
[0BaHWs, BCNeACTBME KOTOPbIX aBTOMAT He paboTal.

Mpumep ykazaHusa Ha BO3MeLLeHUe cTommMocT obopyno-
BaHWUSA:

«B cny4yae HeBbINONHEHUSI 06S3aHHOCTU MO COXPaHHOCTHU
TOProBOro aBTomarta Toproeas To4ka 06s3aHa BO3MeCTUTb dak-
TUYECKYI0O CTOMMOCTb 000pPYAOBaHUS, €ro 3JIEMEHTOB (MU Hanos-
HUTenen) B TeyeHmne 3 KaleHAapHbIX AHEN C MOMEHTA BbISB/IEHUS
¢dakTa HaHeCeHVsa NoBpexaeHnsa annapary (Mnu ero 4actn). He-
BbINOJSIHEHWE JAHHOW HOPMbI BieYeT cybcuamapHoe HanoxeHne
Ha TOProByO TOYKY LUTpadHOM HeyCTolKN B pa3mepe 0,2% oT cTo-
MMOCTW KOHKPETHOr 0 annapara 3a Kaxzabl MPOCPOYEHHbIN AeHb
yrnatbl».
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MoMKMO caHKLMIA HeoOX0AMMO NPEeaYCMOTPETb OCHOBaHUS
019 AOCPOYHOr0 PacToPXeHUs CornalleHnsa ¢ TOProBor TOHKOM.
Heckonbko NpuMepoB NMPUYMH, KOTOPbIE MOTyT OblTb OCHOBaHU-
€M [J19 pacTopXXeHus Aorosopa:

- CaMOCTOATENbHAasA YCTAHOBKA aBTOMATOB TOProBOM TOYKOMN
WM KOHKYPUPYIOLLMMM KOMMaHUSaMU;

- MepecTaHoBKa BEHOVHI-MalUVH, a paBHO noboe apyroe
npenatcTene k paboTe TOProBbiXx aBTOMATOB, BK/IOYAs HE N3Be-
LLEHME B Ciy4yae NosioMku 060pya0BaHMS UM OKOHYaHWS HAaMnos-
HUTENS; He 3aKyrnka HanonHuTenen (ansg nocTaBku);

- NOACHINKA HAMOMHUTENS OT UHbIX MOCTAaBLUWKOB (419 no-
CTaBKW);

- MOBPEXAEHME TOProBoro 060pya0BaHUS UM Ero NOXMLLE-
HWE;

- NMPOCTOW TOProBOW TOYKN B TEYEHME ONPEaENeHHOro
CpOKa;

- HECBOEBPEMEHHOE MEPEYNCTIEHNE OEHEXHbIX CPEACTB U
T. A.

Ona kaxpon dopMbl paboTbl — CBOM OCHOBaHWSA AN pac-
TOpXeHus goroeopa. Nprnyem noagvyepkHEM, YTO pacTopXeHne
cornalieHns He 0CBOOOXAAaeT TOProBy TOUKY OT OTBETCTBEHHO-
cTu.
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IOpunouueckue acnekmasl
pabomsl ¢ aBmoMamamMmu

C mMOMeHTa yCTaHOBKM aBTOMATOB U Ha4vana npoaax BeH-
OVHr-onepaTop BCTYNAaET B HOBbIE NPABOBbIE OTHOLLEHNSA — 3TO
kynna-npoaaxa. CyTe — BEHAMHI-onepaTop (NpeanpuHMMaTeb
WM KOMNaHWs) NOCPeACTBOM TOPrOBOro aBToMaTa OCYLLECTBAS-
0T NpoJaxy NpoaykTa noTpebuTtento, To eCTb NOET MENKopOo3-
HUYHas TOProsns.

Kpome 06LLmMX NON0XEHWI rPaKaAaHCKOro 3akoHo4ATENbCTRA
O Kynne-npoaaxe Ha Takue OTHOLUEeHMS pacnpoCTpaHaeTcs 3a-
KOHOZATEeNbCTBO O 3aLuMTe Npae notTpebutenen.

MpepnpuHMaTenb OMKEH 3HaTb NpaBa noTpebuTeneit (no-
KynaTenemn) n genatb Bce, 4TOObI yBaXxaTb UX U He HapyLlaTb Oyk-
BY 3akoHa. Bepb cerogHs ato KIMEHT, a 3aBTPa OH MOXET ObITb U
CTOPOHOI B Cye C HenpusaTHbIM pa3bupartenscTeoM. Kak naeec-
THO, 3almTa NpaB NoTpebuTeneii NpMopuUTeTHA C TOYKN 3PEHUS
rpaXaaHCcKoro 3akoHogaTenbcTea (y notpebuTtens 6obLue npas,
aynpoaasua — 00693aHHOCTEN), Ha CTOPOHY nNoTpebuTenen Mo-
XET CTaTb aHTUMOHOMOJbLHLIN OpraH permoHa (unu ropoga). Crnop
Nno NoBOAY HapyLLEHMS NMpaB NoTpebuTens MoXeT CTaTb He TOJb-
KO yOapoM No MMUIXY, HO U yoapoMm no 6usHecy.

Ha 4To HYy>XHO 06paTUTL BHUMaHMe? Muem oTBeThl B rpax-
[aHCKOM 3akoHopartesnbeTBe (IMpaxgaHckuin kogekc Poccuiickom
depepaunm n 3akoH «O 3awmuTe NpaeB noTpedbuteneii»).

lMpopaxa ToOBApOB C UCMOB30BaHMEM aBTOMATOB perynm-
pyeTcs, npexae Bcero, cratbeit 498 MpaxaaHckoro kogekca PO,
naparpadom 2 rn.30 'K PP. 3akoH rnacut: B criyyasx, korga npo-
Jaxa ToBapOB NMPOM3BOAUTCS C UCMOJIb30OBAaHMEM aBTOMATOB,
BflageneL, aBToMaTtoB 00s3aH AOBECTU A0 Nokynartenen nHgop-
MaLmio 0 NPOAABLLE TOBAPOB MyTEM NOMELLEHNS HA aBTOMATE Ui
npenocTaBieHNs NokynaTensm MHbIM cnoco6om cBeeHNin 0 Han-
MeHOBaHUn (PUPMEHHOM HaMMeHOBaHUM) NPoAaBLa, MecTe ero
HaxoXaeHus, pexume paboTbl, a Takke 0 AeNCTBUSX, KOTOpble
Heo6Xx0AMMO COBEPLUWTbL NOKYyNaTesto As NoJly4eHns Toapa.

YuntbiBast HU3KNI YPOBEHb aBTOMATHO-TOPrOBOM KyJbTYPbI
Yy HaceneHus, MakcCuMmym nHdopmaLmm ang nokynarens — 3anor
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TOro, 4TO Nokynartesib OCTaHeTCA O0BOJIEH ﬂOKyI'IKOVI n nonyvnT
XXEeNaHHbIV ToBap.

MpencraBbTe, YTO BEHOVHI-ONepaTop He pa3MecTUT ykasa-
HWIA, Kak NoNy4nTb ToBap. nu He ByaeT nHdopmMaummn o coctaBe
nMeBOro HaANOJNTHNTEN4. A ecnuxsaydka nnm KOHCDeTa BbI3OBETY
pebeHka anneprmyeckyto peakuuo? B nyyuwem cnyyae — owtpa-
dyloT, B XyALlem — 3aBeoMO npourpaHHoe cynebHoe pa3bupa-
TeJIbCTBO, AEHEXHbIE LIJTpaCDbI M B3bICKaHUA. Tak BOT, BCEro aT1o-
rO MOXHO U HY>XXHO 136exaTb, NpeaBapuTesnbHO NPeaycMOTPEB.
W ecnun 3akoH ycTaHaBnMBaeT NpaBo NoTpeduTtens Ha MHpopma-
LMIO MO LWMPOKOMY KPYry BOMPOCOB, HEOOXOANMO pPasMecTuTb
[aHHYI0 MHPOPMALMIO HA BEHAWHI -MalUVHE.

Moapo6Ho pacnuiwem 610km MHGopMaLmmn, koTopas 06s3a-
TeNIbHO A0/KHA ObITb yKa3aHa Ha BEHANHI -MallnHe.

Bo-nepBbiX, 3T0 GMPMEHHOE HAUMEHOBAHWE OpPraHn3auvin-
npogasua (Bnagenbua TOProBoro aBTomMara), MeCTO ee HaxoX-
OeHust (opuanyecknin agpec) n pexum ee paboTsl (Bpems pabo-
Tbl TOPrOBOM TOYKM, A€ PACMONOXEH TOProBbLIA aBTOMAT).

BTopag rpynna — nHpopmauus o HanonHuTene, Kotopas B
00653aTeNbHOM NOopPSAKe OOJKHA COOepXaTb:

- 0603Ha4YeHnsa cTaHOApPTOB, 06A3aTeNlbHbIM TpeboBaHUAM
KOTOPbIX AOJIKEH COOTBETCTBOBATbL HAMOIHUTESb;

- cBefieHns 06 OCHOBHbIX NOTPEOUTENbCKNX CBOMCTBAX Ha-
nosiHnTenNnqd, a B OTHOLLEHUN HAaNnoOJIHATENA NPOAYKTOB MTAHUA —
cBegeHund o coctaBe (B TOM 4ucne nepevdeHb NCroJib30BaHHbLIX B
NnpouEecce UX U3roTOBJIEHNS UHbIX MPOAYKTOB MUTAHNSA U NULLE-
BbIX 000aBOK), O Bece u 06beMe, 0 KaJIOPUNHOCTWN MPOOYKTOB
NUTaHUA, O COAEPXaHNU B HUX BpeOHbIX AN 300P0BbdA BELLLECTB B
CpaBHEHn c ob6ga3aTenbHbIMIN TpGGOBaHVIﬂMI/I CTaHOapTOB, a Tak-
K€ BO3MOXHbIE NPOTMBOMNOKa3aHUs 01 NPUMEHEHNS Npu OTAE N b-
HbIX BUaax 3abofeBaHuiA;

- LLEHY 1 ycnoBusi npuobpeTeHns ToBapoe (paboT, ycnyr) —
BblpaXaeTcqd B LEHHWKE Ha HAaNOJIHUTEJ1b;

- NpaBuna u ycnoBus apHekTUBHOro 1 6e30nacHOro UcrnoJsib-
30BaHWS HANOMHUTENS (HAaNPUMEp, yKa3aHue Ha TO, YTO HE Peko-
MeHOyeTCs AeTaM B BO3pacTe A0 3-X NeT);

- CPOK rOgHOCTWN HANOJIHUTENA (MO)KeT NCUYNCNATBCYA C OaThbl
3achbINKN HaMoJIHUTENS; Torga HeobxoauMo ykasaTb JaTy Takown
3achbInkun);
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- tHdopMaumio 0 cepTudurkKaLmn HaNnOJHUTENS, nNoanexa-
Lero oba3aTtenbHON cepTUuduKaLmn.

TpeTbsa rpynna nHpopmaumm — 3To MHpopmauus o6 nsro-
TOBUTENE HANONHUTENS.

YeTBepTbli U camblli BaxkHbIA 610K MHpoOpMaLMN — Oei-
CTBUSI, KOTOPble HEOOXOOVMMO COBEPLUMTL NOKYNaTesto Ass nosny-
YyeHus ToBapa. To eCTb onucaHne nopsiaka noKynku.

Bce rpynnbl nHdopmMaTrBHbIX 6710KOB HEOOX0ANMMO pasme-
CTUTb HAa TOProBOM aBTOMAaTE B BUOHOM AJ19 NOTPebuTens MecTe.
OT0 MOXHO cAenaTthb B BUAE HaK/enkmn Ha Kopnyc aBTomara, noc-
nefoBaTenbHO N3NI0XUB KaXKAbIA N3 MYHKTOB.

CnepnyeT 06patnTb BHUMaHME HA 0COOEHHOCTU NMPoaaxm
urpyLuek. Ha asTomate, TOPryowemM UrpyLLKamm B Kancynax, non-
>XXHa cogepXaTbCs MHpOpMaLMS O TOM, YTO NOKyNaTenb NOAYy4YNT
OOHY N3 UrpyLLEK, a He KaKOMN-TO KOHKPETHbIN ToBap. B npoTtume-
HOM Clly4ae noKynaTeslb MOXET NoAyMaTh, YTO NPOAAETCH YTO-TO
KOHKPETHOE, 1 0TKa3aTbCH OT MNOJIy4EHHOM UrpyLukun. Y1 B npuHum-
ne nokynatesnb 6yaeT npas.

B Halue npakTuke Obln Takol 3abaBHbIN cnyyai. Bapocnbii
4yenoBek Kynu Yepes 0OblYHbI aBTOMAT XXeBaTeSIbHYI0 PE3UHKY,
a Ha3blBanack oHa «CTolka C ra3aMpoBKO», O YeM rnacuna Kpa-
COoYHas HakJeika Ha aBTomaTe. Ho nokynarenb He o6paTuni BHU-
MaHue Ha TO, YTO 3TO XBayka, NpoYnTaB N1LLb Ha3BaHue «CTolka
C rasupoBkon». Ha cnegyowuin AeHb rnoce nokynkm oOH npuLlen
pa3focansoBaHHbIv M 3a89BWUIT, YTO OH OMNYCTUI A0oMa KYMJIEHHbIN
«apuK» B CTakaH C BOAOW, NpoXaasn BCIO HO4Yb, a ra3npoBKM Tak
M HEe NOoNyYnnocCsh.

A BCe NMOTOMYy, 4YTO OH HE MpoymMTan Ha aBTomMarte, Y4To 3TO
XeBaTenbHas Pe3nHKa.

LUyTkn wyTkamu, HO 3aKOH JOMNYCKaeT HEBHMMATENIbHOCTb
nokynaTtens, HO He AoNyCKaeT HEBHMMATENLHOCTM s npeanpu-
HumaTenen. MNpopasew, (BNageney, TOproBoro aBTtomara) Hecet
OTBETCTBEHHOCTL 3a paboTy aBTOMaTa, Bblga4vy HarnoJHUTENS.
Mpoaasel, He NPeaOCTaBMBLLUMIA MOKYNAaTENO BO3SMOXHOCTb NO-
JIy4NTb COOTBETCTRBYIOLLYIO MH(OPMaLMIO O TOBape, HECET OTBET-
CTBEHHOCTb 1 32 HEAOCTATKM TOBApa, BO3HUKLLME MOCHE ero ne-
peaayn nokynateno, B OTHOLLIEHMN KOTOPbIX NOKynaTenb Aoka-
XET, YTO OHW BOSHUKJSIN B CBA3M C OTCYTCTBMEM Y HEIO TaKOW UH-
dopmauun.
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ELLe HEKOTOpbIE IPUANYECKME HIOAHCBI NPOAaX Yepes Top-
roBble aBTOMaThI.

JoroBop poO3HUYHON KynamM-npoaaxKm ¢ MCNoAb30BaHNUEM
aBTOMAaTOB CYMTAETCH 3ak/IlOY4EHHbIM C MOMEHTa COBEepLUEHUS
nokynatenem OencTBuii, HeOOXOAMMbIX AN1s MOJly4EHNS TOBapa.
B Hawem cnyyae — ¢ TOro MOMEHTa, Kak nokynartesib OnycTun
MOHETY B MOHETOMNPUEMHOE YCTPOMCTBO M NPOoBepPHY ero. C aTo-
ro MOMeHTa Npogaeel, (BnageneL, ToproBoro aBTomara) 4o/mMKeH
caenatb Bce, 4ToObl NoKynaTeb NonyyYun Toeap. Ecnv nokynare-
IO He NpeaocTaBnsieTcs onjlayeHHbl ToBap, Npoaasel, 06s3aH
no TpeboBaHMO NokynaTens HezaMeanTeNbHO NpPeaocTaBuTb
nokynaTeJsiio ToBap Uav BO3BPaTUTb YMJIAYEHHYIO UM CYMMY.

Ha npakTnke, KOHEYHO Xe, He UCKJTI0YEHbI Clydaun, Koraa aB-
TOMAaT He BblgaeT HanonHuTeNb’. MycTb Takne cny4anHoCcTy Kpai-
He penkm, HO B TO € BPEMS HYXKHO Kak-TO UX UCNpPaBuTb, BO3MeE-
CTUTb MOKyMaTeso Heyaa4uHyo Nokynky. JaHHbIA BONPOC MOXHO
peLnTb cnenyowmm o6pasom: MMbo 0CTaBUTb COTPYAHMKAM TOP-
rOBOM TOYKM HECKOJIbKO MOHET, MO0 HEKOTOpOe HeBOoJIbLLOE KO-
JIMYECTBO HanoNHUTENS, npenynpeams, YToObl Bbligann nokyna-
Teno No GakTy ero obpalleHnst B criyyae «3aMUHKN» TOProBoro
aBTomara. KoHe4yHo e, ecnn aBToMat CUCTEMATUYECKN HE Bbl-
[aeT ToBap, TO eCTb GaKTU4YECKM BO3HMKI1A MOSIOMKA, C BEHAWNHT -
onepaTopoM OOJMKHbI CBA3ATbCA PabOTHUKM TOProOBOM TOYKK, a
He BblOaBaTb HAMOJIHNTENb «U3-NOA NOJbI».

"BeHaunHr-onepatopbl CLUA pacckasbiBaloT Takylo aHekKa0TUYECKYIO NCTO-
puvio: BhageneL, ceTm TOproBbIX aBTOMATOB MO npogaxe npe3epsaTUBOB, YCTaHO-
BUB aBTOMaT, 3abbln 0 HeM. Be3 ymbicna, npocto 3abbiu1. CnycTs noaroaa oH
BCMOMHW, rnoexas, 4ToObl ero CHsTb, U FOTOBW/CS BbICNYLWAaTb NOTOK Xasnob n
[axe MMYLLECTBEHHbIE NpeTeH3nn. Ho kakoBo OblIO ero yaueieHue, Koraa no
npuesae B TOHKY ero He oTpyrann 3a xanaTtHocTb. Bonee Toro, asTomaT 40 OTKa-
3a OblJ1 3a6UT MOHETaMM (XOTS He NpPoAaBan HanosHUTenNen), u He ogHoro obpa-
LeHWNs NokynaTtessi 0 ToM, YTO He BblaaH ToBap. JIloam NonpocTy CTECHSANUCH.

HecnoxHo npeactaBuTb, kak Obl MOCTYNWAW C TakMM aBTOMaTOM Mokyna-
Tenun B Poccun.
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Paboma, nocjie yCmaHOBKU
MOP20BBIX aBMOMAIMOB:
obciIy XX uBaHUE cemu

Y10 BkNtovaeT B cebs ob6cnyxuBaHne? Bo-nepBbix, NocTas-
KY HanoJsIHnTenen uin 3anojiHeHne TOProBbIX aBTOMATOB U UX UH-
Kaccauutio — B 3aBUCMMOCTM OT popMbl paboThl. Bo-BTOpPBLIX, YC-
TaHOBKY-NepecTaHOBKY TOProBbIX aBTOMATOB. B-TpeTbux, noa-
Jep>kaHue npueekaTebHOro BHELHEro Buaa v paboyero cocTo-
AHUS.

1. MNMocTaBka HanoJIHUTeNei N 3anoJIHeHNe TOProBbIX aB-
TOoMaToB

Mocne paccTaHOBKM TOProBbiX aBTOMATOB paboTa BEHAMHI -
orneparopa TpebyeT Nepuoanyeckoro passo3a HanosHuTenen
(Npy nocTaBKe HANoOHUTENEN) NN Pa3BO3a HANOJTHUTENEN U UH-
Kaccaumm aBTomaToB (Npu apeHae ToOproson nnowaan uian Ko-
MUCCUU OT BbIPYUKN).

Ecnu Bbl paboTaeTe Ha yCNoBUSX MOCTaBKW HAMNOJIHUTENEN,
y0o0HO caaBaTth B TOProByo TOUKY HAMOMHUTENb (NpeXxae BCero,
XeBaTesibHYI0 pe3unHKy) nmbo kopobkamu (roe onpenenieHHoe
KONMYECTBO HaMonHUTenNs), nMbo crneumanbHO COPTMPOBaTb Ha-
nonHutenbs no naketam (300 wT., 500 wT.). 310 YOo6HO ans coa-
4Yn-yyeTa, XpaHeHUd, NepeBO3KN — B UTOre 3KOHOMUS BPEMEHN.
BmecTe ¢ HanonHuUTenem B TOProByl TOYKY COAIOTCH 3apaHee
NOArOTOBJIEHHbIE JOKYMEHTbI (KONNA — A9 BEeHOWHM-0neparTo-
pa): HaknagHble, cyeTa-@akTypol. B utore Ha coavy HanoaHUTENS
(3acbinky) 1 nognucaHne Gymar TpaTuTcs 6yKBasbHO 5 MUHYT.

3achbinka HanoNHUTENS, KakK MpasBunio, OCYLLECTBASETCS B
paboyee BpemMs TOProBoW TOUKKU, TO eCTb Ha BUAY Yy NoceTuTenem
TOProBOW TOYKM. DTO CKOPEE Mi0C, YEM MUHYC — Tak Kak npo-
LLeCC 3acCbIMNKW NpuBiekaeT BHUMaHWE NOTEHLUMANbHbBIX KIIMEHTOB
(netein). MoxHO OCyLLEeCTBNATL 3aCbinky 1 B 06egeHHOe Bpems,
1 B Havane—koHLe paboyero aHs.

Mpwn paboTe Ha yCNOBUSX KOMUCCUN N apeHbl KONIMYECTBO
3acbINaemMoro HanoJIHUTENS HE UMEeET Takoro 3Ha4eHnd. BeHanHr-
onepaTop COBMECTHO C paboTHNUKOM TOProBOI TOYKN NPOBOOAT
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MHKaccaLlmio, noanucbIBatoT Gymaru (Mo ak3eMnasipy s CTOPOH).
Bpems, 3aTpaymBaemMoe Ha 06Cny>XMBaHMe TOProBOro aBTomMaTa,
coctaBuT 10—15 MUHYT.

O6paTtm BHMMaHMe Ha crieayloLme cocTasnsaoLme appek-
TMBHOI paboTbl C BEHAVHI -MalLMHaMN,

BeHnauHr-onepartop (B nepsyto ove- BeHauHr-onepartop
peib — Ha4YMHaWWMA) OOSKEH BECTU AOJKEeH BeCTH y4eTt
y4eT Npoaax 4Yepes aBToMaThbl B KaXXa0W npoAax Toproebix

aBTOMAaTOB B KaXA,0M
KOHKpPEeTHOWM
TOProBOi TO4YKe.

KOHKPETHOW TOProBOW TOYKE. DTO HYXXHO
Ang TOro, 4yto6bl BbISCHUTL Mepunoabl
BCMJIeCKa 1 NOHMXEHNS Npoaax, npuyn-
Hbl U3SMEHEHNS ANHAMUKN NPOoAaX (Hanpumep, nocne CMeHbI BEH-
ONHI-MaLUVHbI AW HANOHUTENS). OTO NO3BOJSIUT MOBTOPUTL yaau-
HbIE€ PEeLUEeHNs, MNoNy4YaTb MakCMMYM NPUOLIIN OT Kaxaom TOpro-
BOM TOYKU, OTKA3aTbCSA OT HEBLIFOAHbLIX MECT, NoanepXxmeaTb
Cnpoc NoTpebuTenemn Ha BbICOTE.

AHannM3 BbIrOAHOCTN KOHKPETHOIrO MecTa A0/MKEH BECTUCH
Kak 4O YCTAHOBKU, Tak 1 MOCNE yCTAaHOBKM TOProBOro agTomara.

C mMoMeHTa kak BEHAMHr-onepaTtop NoCTPOus CeTb TOPro-
BblX aBTOMATOB, HEOOX0AUMO BblpaboTaTb BEHANHI-MapLLPYT.
OTO NyTb CIeA0BaHUS N0 0OCNYXXMBAHWIO TOProBLIX aBTOMATOB.
Ero Hy>kHO NOCTPOUTBL C YHETOM PACMOJIOXEHNS TOPrOBbIX TOYEK,
3arpyXeHHocTu ropoaa, Gopm paboTbl C TOProBbIMN TOYKAMM.
Yem Gosiblle y BEHOAUHI-ONepaTopa TOProBbiX aBTOMATOB, YEM
LUMpe CeTb PacCTaHOBKM aBTOMATOB, TEM O0nee NPOAYMaHHbIM
JOMKEH ObITb BEHANHM-MapLpyT. OnepaTop A0KEH YHECTb, rae
Ha[0 MHKacCMpoBaTb aBTOMaThl, Kyfa HYXXHO 3aBECTU MOHETbI Ha
pa3MeH, Ky4a XBayku, U rae 3abpatb aBTomart, 4ToObl MOMbITh Er0.
B kOHEYHOM cyeTe, rPamMOTHO NPOAYMAHHbIA BEHOMHM -MapLUpyT
3KOHOMUT BpeMs (AeHbrn) buaHecmeHa.

B 3aBMcMMOCTM OT MapLupyTa Heo6X0AMMO CTPOUTL 1 Mna-
Hbl MO KOJIMYECTBY HaMOJIHUTENS, KOTOPLIM Heo6xoaMMO AocTa-
BUTb B TOProBble TO4KN. CKaxem, ecnuy Bac Nt aBTOMAToB, TO
HeT CNIOXHOCTW B TOM, YTOBObI Cpa3dy BO3UTb C COOOI HANoOMHUTESNb
LS BCEX aBTOMAToB. Ecnu xe y Bac CTO aBTOMAaTOB, TO HEOOXO-
OVMO caenartb aHanus, Kakom UMEeHHO HanoJIHUTENb JOCTaBUTL B
KOHKPETHYIO TOProByilo TOYKY, Aabbl HE BO3BpaLLATHCS MO He-
CKONbKY pa3 Ha CKJIaA 1 YCreTb 0OCNY>XUTb BCE TOPrOBbIE TOUKMU.
To ecTb paboTaTb COrIaCHO BEHOVHIM-MapLLPYTY.
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2. NepecTaHOBKA TOProBbiX aBTOMAaTOB U ynpaBJieHne
LeHom

PesynbTaThbl aHann3a npoaax B KOHKPETHbLIX TOProBbIX TOY-
Kax HeobXxoaMmo ornepaTUBHO UCMONb30BaTb B CBOeN paboTe,
NAaHUPYsa CMEHY HaNONHUTENS UM TOProBOro aBTomara. 3ame-
HY TOProBOro aBToMaTa Ha Apyrow Bua, Heobxoaumo 3adukcu-
poBaTb B AOMOJIHUTENBLHOM COrflalEHNN.

Mbl y>ke nMcanu, 4To BEHOMHI-0nepaTop MOXET yrnpaBnsiTh
LIeHO NpOoaaBaeMOoro HarnoJsIHUTENS U B IIOO0M MOMEHT M3MEHUTb
LLeHy (nyTem 3aMmeHbl MOHETONPUEMHMKA).

MHormne HadynHawuwime BNU3HeCMeHbl CTPeEMATCSA ObicTpee
OKYNUTb CBOW TOProBble aBTOMAThI, yCTaHaBNMBas KpaliHe 3aBbl-
LLUEHHYIO LIeHY Ha HanonHUTeNb, Nno3BonsioLLyio nonydate 300%
npmbbIK. Mexay TeM, He CTOUT yCTaHaBNMBaTb C/IMLLIKOM BbICO-
KYIO LeHY Ha HanoNIHUTENb. YPOBEHb NPOoAax B TaKOM criyyae Obl-
cTpo ynaget. MNocuntante camn — BbirogHee npogatb 100 Ha-
nosiHuTenew no 2 pyons n umeTtb 70 koneek NpubbINv C Kaxaoro,
yeM NpoaaTb Bcero 10 HanonHutenen no 4 pyonsa, umen 2,70 py6-
ns npubbinm ¢ kaxaoro. M ecnm B nepBoM criydae nokynatesb K
BaM HaBEPHSIKA BEPHETCH, TO C 3aBbILLEHHOW LEHON — KTO 3Ha-
er?

3. MNopnep>xaHme NpUBNeKaTeNIbHOro BHELWHEro Bugam
paboyero cocTogsHUS MEXaHN3MOB TOProBoro aBTomara

OT npeanbHOro B1aa Ballero TOproBoro aBTomara Hanps-
MYIO 3aBUCUT N KONNYECTBO Npoaax. MNpuenekaTenbHbi (YNCTbIN)
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aBTOMAT — 3HAYUT, MPUHOCALLMIA NPUObLISTb N UCKITIOYAIOLLIMIA NPO-
61emMbl C caHUTapHbIMK opraHaMmun. Bce getann ToproBoro aBTo-
mMaTa C NepnoauyHOCTbIO HECKObKO MecsiLLeB TPeOyoT 3a00ThI.

MoHeTonpuneMHuk TpedyeT He OonbLIEro yxoaa, 4em apy-
rme getanu aBTomarta; pas B KBapTas UM Noaroaa ero Heobxo-
OMMO CMa3blBaTh.

Ao3sarop. PakTnyeckn o3aTop He TPeBYET HUKAKOro yXo-
na. JoctaTo4yHO pas B ABa-TPU Mecsua NPOTeEPETb, NPOMbITb EF0
OT MNbIJIN UM KPOLLIEK.

Kon6a Toprosoro aBTomara Bceraa goskHa ObiTb B YACTO-
Te. 3aMbl3raHHasi, MyTHas konba, B KOTOPOW He TONbKO HE BUOHO
HaMNOJIHUTENS, HO MO KOTOPOW NMYTELLECTBYIOT MyXU, — HE NPOCTO
He NpuBNeYeT nokynartesnen, a BOoOLLEe HaBCeraa nx OTTOJIKHET.
Konba Hy>xaaeTcs B NPOMbIBKE Kak C BHELLHEN, TaK U C BHYTPEH-
HEel CTOPOHbI (OTNEeYaTKN PYK Ha BHELLHE CTOPOHE KOObl, KPOLL-
Ka 1 Mblfib OT XXBAYKN BHYTPK).

YacToTa npoMbIBKM KOJIObI MOXET 3aBUCETb OT HaMNoJIHUTE-
N1, KOTOPbIM TOPryeT BEHOVHI-0NepaTop (HEKOTOPbLIE XXBaYKM OT
TPSICKM OCTaBASIIOT HA CTEHKAX MEJIKYIO LIBETHYIO Mblfib). B Heko-
TOPbIX 0COO0 NPOXOAHbIX MECTax, rae netTn OykBanbHO «obner-
NA0T» aBTOMaThl, konba naykaeTcsa ObicTpee. Ha Haw B3rngg,
HEOBX0AMMO MbITb KONIOY He peXe pasa B KBapTasl; KOHEYHOe pe-
LUeHMe — 3a BaMu, CMOTPS Kak MHTEHCMBHO 3KCMlyaTUpyeTcs
aBTOMaT U Kak 4aCTO MEHSIETCS HaMoOJIHNTENb.

Konba — goctaTto4yHo xpynkas Aetajib aBToMara, B MPUHLMA-
ne He gonyckatoLas CUbHbIX yoapoB 1 6pocKoB. [pu nepeBo3-
ke aBTomara (Tem 6osiee ecnm BO BpeMs MEPEBO3KN Bbl HE CHU-
MaeTe ero ¢ NoAcTaBku) HeoOXxoaMMo Hanbonee 0CTOPOXHO 00-
paLaTbCs UMEHHO C KONbon,
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OnmumMmusauusa pabomal

Kak Mbl y>xe nucanu, ans o6cnyXneaHms TOProebix aBTomMa-
TOB HE HYXXHO UMETb CreumanbHbiX 3HaHMA. OnbIT 1 HaBbIKW, KO-
HEYHO e, BaXHbl, HO BEHAMHI-oMnepaTopa Bcerga MoxXeT 3ame-
HUTb ero paboTHUK, NAPTHEP N AaXe YJIEH CEMbU.

Kakoe konmyecTBo paboTHMKOB HEOBX0AUMO st 06CTYXN-
BaHMS TOProBbiX aBBTOMATOB?

Ha Haw B3rnsig, cetb astomatoB go 300 eamHuy, n 6onee
MOXeT 06CNyXnBaTbCS O4HMM YesioBekoM. s ceTn aBToMaToB
500 wTyk 1 6onee onTUManbHOE KONM4YecTBO PaboTHMKOB COCTa-
BUT 2-3 yenoseka.

MHTepeceH B aTol cdepe 3apybexHblit onbiT. Mo MHEHUIO
aMepuKaHCKNX BeHOUHr-onepaTtopos, ceTb B 500-600 aBTOmMaToB
MOXeT 06CNyXMBaTbLCS BCEr0 OAHMM YeI0BEKOM (Kak Bbl «CcTpaLu-
HO» 9TO HW 3BYyYasio — TOJIbKO NPencTaBbTe, OOUH YenoBek 006-
CIY>XMBAET HECKOJbKO COTEH TOProBbIX TOYEK). 1151 3TOro, KOHeu-
HO, OOJIXeH ObITb 0TpaboTaH A0 COBEpPLLUEHCTBA NpoLecc obcny-
XNUBaHUS BEHAMHI -MaLLWH, COCTaB/IEH BEHAMHI -MapLUpPYT, BBEAEH
KOMIMbIOTEPU3MPOBAHHbIV y4eT paboTbl M 06CYKMBAHMS BEHONHI -
MalLLIVH.

Mpw onpepeneHnn KoMYecTBa nepcoHana Heo6xoaMMO yHn-
TblBaTb, HTO MHOIO€E 3aBMCUT OT pasmepa roposa, 3arpy>XeHHocC-
TW JOPOr; OT TOr0, HACKOJIbKO MPOCTO o6bexaTb B AeHb MaKCu-
MaJsibHO€E KOJINYECTBO TOPrOBbIX TOYEK.

Ha Haw B3rnag, ewe ogHuM GpakTopoMm, BAUSIIOLWLMM Ha Orl-
peneneHve konmyecTsa 06CNyXMBalOLLLEro NepcoHana, aenseT-
cs popma paboTbl C TOProBbiMM TO4KamMmn. Ecnm onepatop pabo-
TaeT «M0 KOMUCCUWN», 3TO 3HAYUT, 4TO OH (1NN ero PpaboTHUK) Tpa-
TUT 4yTb G0JbLLIE BpEMEHU Ha 06CNyXnBaHMe aBTomMaToB. Toraa,
Hanpumep, ans obenyxmnsaHms cetn B 300 aBTomaToB OyOeT He-
obxoamnmo aBoe paboTHUKOB. Mpn popme paboThl «<NOCTaBKa Ha-
nonHUTENen» HeT HeobXoAMMOCTIN HYacTo 06CNyXnBaTb aBTOMa-
Tbl, CNefoBaTesibHO, AO0CTAaTO4HO OOHOr0 paboTHMKA.

HeT HeobGxoaMMoOCTM co3gaBaTb nWHNE paboyne mecTa.
Kakol 6bl 60nbLUOM HM Bblna CETb TOProBbIX @aBTOMATOB, HY>XHO
onTuMasibHoe Konm4ecTBo paboTHUKOB. Kak Mbl yxe nucanu, B
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CLUA B kayecTBe pabOTHUKOB 4aCTO BbICTYMNalOT POACTBEHHUKMN
BrnagensLeB ceTn. 1 aTo HecnpocTta — paboTa ¢ HaIMYHbIMU AeHb-
ramu TpebyeT 4OBEepUs U OTBETCTBEHHOCTH.

Ecnn roBoputb 0 TpeboBaHMSX K BEHOMHI-ONepaTopy U1
paboTHMKY, 06CNyXMBaIOLLEMY CETb BEHAUHI-MaLUWH, TO 3TO
npexne Bcero — MoObunbHOCTb. Bo-nepBbix, HEOOX0AUMO HaNmn-
4yne aBTOMOOWUNSA, YTOObI NEPEeBO3UTb HAMOMIHUTENN, aBTOMAaTHI,
ObICTPO A06MPaTLCH A0 KOHKPETHOM TOYKW, MEHATbL CBOM MapLu-
pyT. Bo-BTOpPbIX, HY>XHO MNOCTOAHHO ObITb Ha CBA3U, YTOOLI N1toOas
TOproBas To4Ka Morna A03BOHUTLCS U COOBLLNTL O TOM, YTO KOH-
4YUNICSA HANOJIHUTESb, MPON30LLIIAa NOSIOMKA U T. A,

B uenax ontummnzaummn paboTel Ballero 6usHeca paLmoHasb-
HO COCTaBUTb 1 CMNOJ1Ib30BaTb A0JIXKHOCTHbIE MHCTPYKLUW OJ14 pa-
OOTHUKOB BEHOUHI-CeTu. 310 MOryT ObITb MMacHbIE MU Hernac-
Hbl€ MHCTPYKLUWNN. B Hux HeO6XO,EI,I/IMO MakCuMaJibHO npeaycMmoT-
peTb BCe BO3MOXHbl€e BOMPOCHLI, HIOAHCbI pa60Tb| C TOprosbiMu
aBToMartamu. AHaNOrMYyHO TUMOBY MHCTPYKLMIO HEOBX0AMMO
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pa3paboTaTtb 1 ANa Kaxa0i KOHKPETHOM TOProBon To4kn. B no-
rOBOPE C TOProBOM TOYKOM MOXHO COCNaTbCA HA TaKylo MHCTPYK-
umio.

lMpumepHas UHCTPYKLUMS 4151 pabOTHVIKa CETU TOPIroBbIX aB-
TOMAaTOB:

1) cocTtaBuTb rpadurk N MapLUPyT noceLleHns (obcnyxmaa-
HWS1) aBTOMATOB B KOHKPETHbIX TOProBbIX TOYKAX;

2) cHabanTb TOProBble TOYKN BCEMU HEOOXOAMMbBIMUN UHCT-
PYKLUMAMUM MO 3KcnayaTauum TOProBbiX aBTOMAToOB. [MOSACHUTL
npuHUMNbl paboTbl 060pya0BaHMNSA, 0COOEHHOCTN PabOoThbl MOHe-
TOMNPUEMHOIO YCTPONCTBA;

3) cneguTb 3a BHELHUM BMOOM TOProBoro aBTomara. loa-
OepXuvBaTb ero B HagsexalemM cocTosaHuu. ExemecsyHo, npea-
BapuTENbHO pa3obpas, NPOMbIBaTb TOProBbli aBTOMaT cnabbiM
MblIfIbHbIM PpacTBOPOM. B cnyyae Heo6xoaMMOCTU CMa3sbiBaTb MO-
HETOMPUEMHUK;

4) cneguTb 3a HaMoNIHEHMEM aBTomMaTta. B cnyyae onycTo-
LweHnsa konbsl o 1/3 nobaBnTb HanonHUTeNb. CneguTh 3a npa-
BUJIbHOCTbIO YCTAHOBKWM TOProBOro aBToMarta B KOHKPETHOM TOp-
roBOW TOYKE, YACTOTOW MEeCcTa YCTaHOBKM; Hann4mem nHpopma-
LIMOHHbIX OVCMIEER O TOBAPE; HANIMYNEM UHCTPYKLUUN ON1S MOKY-
naTenen, peknamMHbIX BCTABOK U T. A.;

5) cHabXaTb TOProBble TOYKN MOHETaMU A1 pa3MeHa; cep-
TndurkKaTamMm Ha XXEBATESbHYIO PE3UNHKY U MHbIE HAMOJIHUTENN;

6) No NnepBOMY 3BOHKY U3 TOPrOBOW TOYKM PELLUNTL BO3HUK-
LU BONPOC; B Cily4ae HE0OX0A4MMOCTM NOCETUTb TOPrOBYHO TOY-
Ky, penTb NpobnemMy paboTocnocobHOCTU TOProBOro aBToma-
Ta;

7) Npy 00be3ae TOProBbiX TOHEK He 3a0bIThb KNIOYM OT TOPro-
BbIX aBTOMATOB, AeTann Ha 3aMeHy, 3arnac HanoJsIHnTenen, ooKy-
MEHTbI AJ19 TOProBOM TOYKM (aKTbl MHKaccaumn, 4OroBopa, akTbl
npMeMKK, cyeTa-dakTypbl, HaKNagHble, 4OBEPEHHOCTb U T. A.);

8) BecTu rpaduk y4eTa NnpoJax B Kaxa0n KOHKPETHOM Top-
rOBOM TOUKE;

9) HeMe1eHHO N3BeLATb BladesbLia CETU TOProBbIX aBTO-
MaToB 0 dakTax MHKaccaumn, nepenaBatb rpadpuk NPoOaX; UH-
dopmMmmpoBaTb 060 BCEX HELITATHbLIX CUTYaLMSAX B TOProBbIX
TouKax;

10) npnoepXnBaTbCs BCEX MHbIX MPaBUS1 YCTAHOBKM N 3KCI-
JNlyaTauym TOProBbIX aBTOMATOB.
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lNpumepHas MHCTPYKLNS A1 TOProBOVi TOYKU!

1) noggoepXnBatb HaAAEXaLWMA BHELUHNIA BUAO TOProBOro
aBTomara. o mepe akcnnyataumm, HO He pexe pasa B Hedernto
npoTUpaTb NOBEPXHOCTb aBTOMAaTa OT Mblfv, OTNEeYaTKoB Nasb-
ueB n T. o. CogepxaTb MECTO YCTAHOBKM aBTOMAaTa B YNCTOTE;

2) oCcyLLEeCTBNATb pa3MeH AeHer Ans nokynaTesnen, xenao-
LLMX COBEPLUUTL MOKYMKY Yepe3 TOProBbIi aBToMaT. B cnyyae ecnm
MOHETbI [I/19 pa3MeHa 3akaH4YnBalTCsd, — U3BECTUTL BNagesbLia
TOProBOro aBToMarta unm ero paboTHMKa;

3) n3BellaTb BlagenbLa TOpProeoro aBTomara (no renedo-
HY) O TOM, YTO HaMNoJIHNTENS OCTANOCb MEHEE NONOBUHLI (MEHEE
1/3). OB6paTnTb €ro BHUMaHMe Ha BHYTPeHHee 3arpsa3HeHne aB-
ToMaTa (KPOLIKW OT HANONHUTENA N T. A4.);

4) B cny4yae 3akIMHMBaHNS MOHETOMNPUEMHMKA UKW MPOCTOS
aBTOMaTa no NtoOo MHOW NPUYMHE HEMEOIEHHO CBA3aTbCA C Bla-
OenbuemM TOproBoro asTomaTa nnm ero paboTHMKamu;

5) He nepemMellaTb TOProBbIi aBTOMAT ¢ 0OrOBOPEHHOIo
MecTa yCTaHOBKW, CeauTb 3a ero yCToOM4MBOCThi0. He cTaBuTb B
paboyee BpeMs TOProBOM TOYKU PSAOM C aBTOMATOM MYCOPHBbIX
6akoB, Begep U T. 4. Cnegutb, 4YTOOLI HA aBTOMAT He nonagana
BOZA UIN MHAS XUAOKOCTb;

6) cneguTb 3a 6e30NacHOCTLIO aBTOMAaTa B pabo4yee Bpems
TOpProBow To4ku. CneanTb 3a TeM, YTOOLI AETU U MHbIE NOKynaTe-
JI1 HEe uapanany NoBepXHOCTb aBTOMAaTa, He 3aCOBbLIBAJIN MOCTO-
POHHNX NPEeAMETOB B MOHETONMPUEMHOE YCTPOIACTBO;

7) 06paTnTb BHUMaHME Ha NPOLIECC NOKYMKN Yepes Topro-
Bbli aBTOMAT, B Cjlydae ec/im OAMH nokynatefb A0Nroe Bpems
«KPYTUT MOHETOMNPUEMHUK>. [pn HEOBXOAMMOCTU NOAONTU N ybe-
OUTbCS B MPaBUIbHOCTU 3KCMJlyatauum nokynarenem MoHeTon-
PUEMHOIr0 YCTPOMNCTBA,;

8) B cnyyae 3akpbITUS TOProBoM TOYKM Ha BHeoYepedHble
BbIXOOHbIE UM CaHUTaPHbIN AEHb N3BECTUTb BNagenbLa ToOpro-
BOro aBToMara;

9) HM B KOEM Cly4ae He NO3BONATb MOCTOPOHHUM JOASAM
OTKpPbIBaTb UM MHKACCMPOBAaTb aBTOMaT. ITO BNpaBe Aenatb
TONbKO Brageney, TOProBo TOHKM Ui ero paboTHUK ¢ 0popMm-
NeHneM BCeX OOKYMEHTOB. B cnyyae COMHEHUS B KOMMNETEHLMN
paboTHMKa CBA3aTbCS C BNafesbLEeM aBToMaTa;

10) cneguTb 3a TEM, 4TOObI ObiNa BUAHa MHPopmMaLms, pas-
MeLLeHHasa psaoM ¢ aBTOMaTtoM UanM Ha aBTtomare. B cnyyae He-



ONTUMU3ALNA PABOTHI 109

06X0AMMOCTM 0OBACHUTL MoKynaTento, kak paboTaeT TOProBbil
aBTOMaT;

11) B cly4ae BO3HMKHOBEHWS KakuX-NMO0 BONPOCOB CBA3ATb-
Csl C BNagenbLuemM aBToMmara no tenedony.

OOHOBNEeHWe Napka TOProBbiX aBTOMaTOB

Mbl y>Xe nucann o ToM, 4TO CO BPEMEHEM NapK TOProBbIX
aBTOMAaToOB, BO-MEPBbIX, M3HALLUMBAETCSH (y KaXxaoro aBromara
CBOW CPOK CcNy>0bl, CBOM yCNoBus paboThl), BO-BTOPLIX, aBTOMAT
«npuepaeTcs» nokynarensam. C oqHOM CTOPOHbI, y aBToMara ckia-
ObIBAETCS NOCTOSTHHAsA ayaAMTOpUS NoKynaTesen, c Apyron, — aB-
TOMaT yXe He ABNSeTCS TOW HOBUHKOW, KOTopas npmenekana oObl
BCE HOBbIX U HOBbIX MOKynaTenen.

O6HoBNEHME NapKka aBTOMATOB — OAMH U3 MHCTPYMEHTOB
onTummadauum paboTbl BeHOUHr-ceTn. OBGHOBMIEHME NO3BONUT
n3bexartb kak MopasibHOro 1 GU3nYeCcKoro CTapeHns aBToMaToB
(«cTapble» MOAENM MOXHO MONPOCTY NPoAaBaTb HA BTOPUYHOM
PbIHKE, T. K. CIPOC Ha HUX BECbMa BENUK), Tak 1 MOBbICUTb KOJN-
4ecTBO NPoaaX,/NPUbbIb.

Takoe 06HOBNEHME He NpeanonaraeT eAMHOBPEMEHHYIO 3a-
MeHy BCEro napka aBTomMaToB, a CKOpee, pacCYMTaHO Ha To4ey-
HYIO 3aMeHY — aHasIorM4YHbIM XXe 06pa3oM 0OHOBNSIETCH BOEHHas
TEXHMKA B BOOPY>XEHHbIX CUJ1aX CTPaHbl: BLIDOPOYHO, C 93KOHOMMU-
e BpeMeHun 1 3aTtpar.

BeHauHr-onepaTtop MOXET MOWTM Ha OOHOBNEHME NyYLLINX
Touek, nabbl ewe 6os1ee NOBLICUTbL UHTEPEC MOKyNaTenemn nnm xe
«OXWBUTb» CPeAHNE TOProBbIE TOYKU.

O6HoBNEHME Napka TOProBbIX aBTOMATOB — MOCTOSAHHbIN
npouecc. CHayana Bbl NOKynaeTe Moaenum nogopoxe (Hanpumep,
0N UMUIKEBbBIX TOProBbIX TOYEK); KaKMe-TO aBTOMaThbl NOTpeby-
IOT PEMOHTA U 3aMeHbl BBMAY GU3NYECKOro N3HOCa.

OddpekTnBHOE NNaHMPOBaHNE 0OHOBEHUS NMapKa TOProBbIX
aBTOMaTOB — 3aJ10r TOro, YTO BEHAMHI-oneparop Bceraga oyner
Ha HECKOJIbKO LLIAaroB Brnepeam KOHKYPEHTOB 1 3anpOoCOoB MOKyna-
Tenen.

Ecnu y Bac HabnioaaeTca HexBaTka IMYHOro Kanutana, Ho
€CTb XeJlaHne pPa3BuBaTbCA, MOXHO UCMONbL30BaTh yxe pabdoTa-
IOLLIYIO BEHAMHI-CETb A9 NoJly4eHns 6aHKOBCKOro KpeanuTa, Uc-
nonb3oBaB 060pyaoBaHMe AN 3anora Unm Kak npuMep ans noj-
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TBEPXAEHNS NIMKBUOHOCTU Bawlero 6usHeca. TeM camMmbiM eCTb
BO3MOXHOCTb 3a CHET KPEOUTHbIX AEHEXHbIX CPEACTB YBENNYN-
BaTb pasmep ceTn. Kak Mbl y>xe nucanu, npu onpeaeneHHbix pop-
Max paboThl (MOCTaBKa) BO3MOXHO BOBNIEKATb 3a/10roBble Cpef-
CTBa W yBENMYMBaTb pa3Mep BEHOVHI-CETU.



Kaxrue MOo2ym BO3HUKHY Mb
CJIOXHOCMU, U KaK uX
npeomosyiems?

B aBTOMaT 6yaet nonanatb OnpeneseHHbIVi MPOLEeHT «Cop-
Hbix» (1o4Aaes1bHbiX) MOHET: MOHETbl MHOCTPAaHHbLIX rOCY0apCTB,
MOHETHI, BbilLeaLne n3 obpalleHunsi, Ho No pa3Mepy 1 TONWUHE
coBnajatoLlye ¢ XxoaaLummmy B CTpaHe; Kpyrnsawm — uMmTaTopbl 1
T.0.

OTO CBOMCTBEHHO He ToJIbko ana Poccumn, HO 1 ana BCero
Mupa. Tak, HanpumMmep, Nocsne rnepexona Ha eBpo eBponenckne
BEHOMHI-0NepaTopbl CTONIKHYINCL C TEM, YTO BMECTO MOHET B 2
€BpO B TOProBble aBTOMaThl cTanu 3abpackiBaTb TaunaHAckme
MoHeTbl B 10 6aT, KoTopble cTosAT Bcero 0,25 eBpo, HO MMetoT oau-
HaKOBbI pa3mMep, BEC 1 JaXe COCTaB MeTasnia C MOHETOM 2 eBpO.
MoaTomMy aBTOMAaThl HE MOIYT pacno3HaTb pasHuly. M 3T1o 6o1b-
was npobnema s eBpPOnemncknx BEHAMHr-onepaTopos, T. K.
©0bLLOE KONIMYECTBO EBPOMNENLLEB (OKOJO 2 MJIH.) XXEeroAHoO Mno-
cewaoT TannaHg v LeneycTpemMsieHHO 3anacatoTcs 3TUMU MOHe-
Tamu.

MpenycmMoTpeTb aBCoMOTHO BCE BapmMaHTbl 3aLLMThl OT No4-
0eNoK HEBO3MOXHO, NO3TOMY OObIYHO OonpeneneHHblii MPOLEHT
«COPHbIX» MOHET NPOCTO 3aKs1aablBaeTCA BEHOMHI-orneparopamu
B pacyeT CTOMMOCTU NPOAyKTa.

Tak, Hanpumep, Ha NMPakTuke  [OonycTUMbIM SIBASIETCS
NPo6EeMHbIM SBASETCHA UCMOJb30Ba- 1% nopAenbHbIX MOHET.
HWe B BeHOMHr-o6opoTe 5-pybneBbix
MOHETOMPUEMHUKOB. OTO CBA3HO C TEM, 4TO COBPEMEHHAS MO-
HeTa AOCTOMHCTBOM 5 pyGneli npMMepHO coBNaaaeT no pasme-
pam c MoHeToM 5 koneek, HaxoaueLlericsa B xony B CCCP no 1991
rog. Y HaceneHusa octasocb MHOMO 5-KoneeyHbIX MOHET COBETC-
KO YekaHKM, MO3TOMY BEHAMHI -0MNepaTopbl PUCKYIOT HECTN YObIT-
ku, paboTast UMeHHO ¢ 5-py61eBbIMU MOHETONPUEMHUKAMMU.

Ecnn cnyuntca Tak, 4TO KOMY4eCTBO NOAAESOK MPUMET Mac-
COBbI XapakTep, BEeHANHr-onepaTop, CTOJIKHYBLUMNCA C Takom
npo6siemMoii, MOXeT unu ybpaTtb BEHAOP 13 NPoBJEMHO TOUKN,
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W XXe NOMEHSTb MOHETOMPUEMHUMK Ha MPUHUMAIOLLMIA MOHETbI
apyroro goctouHcTea. Eule oanH cnocob cHuXeHus 3abpoca
noanenbHbIX MOHET — pacCTaHOBKA aBTOMATOB MO KOCBEHHbLIM
NPUCMOTPOM PabOTHMKOB TOProBo TOYKU. MOXHO pa3dMecTuTb
Ha aBTOMaTe Hak/elnKy, YTO OH HaxoAUTCHa Nof HabnoaeHNeEM
BUAEOKaAMEp®I.

3apybexHble Npou3BOAUTENN ABTOMATOB M BEHOMHI-0Onepa-
TOpbl 06paLLATCS K MPaBOCO3HAHMIO NoKynaTesnen u npegocre-
perailT 1X, pasMeLlas Ha aBToMarte HaK/enky, rnacsiyto, 4To
MCMOb30BaHMe Npu nnaTexe nogaenbHbIX MOHET ABNSETCS Npe-
CTYMJIEHNEM N HaKa3yemo.

Jllobovi BeHANHr-onepaTop CTOJIKHETCS ¢ BaHAa/n3MOM.
TonbKO B HEKOTOPLIX CTPaHax, Taknx kak AnoHua, KaHaga, BeH-
OVHr-onepaTopbl MOryT MOXBaCTaTbCA HU3KMM YPOBHEM BaHAA-
nn3mMa n no3BonnTb cebe ycTaHOBKY BEHO0POB 6e3 npucMoTpa.
Poccuinckas oencTBUTENbHOCTb TakOBa, YTO HEOXPAHSAEMbIE aB-
TOMaTbl MOIYT NN GU3nYeckn NocTpagaTb, MM cTaTb Npeame-
TOM Kpaxku. ABTOMaTbl ObIOT, NPOXUraloT, LapanarT U T. 4.

Mexnay TeM, 4yemM Npun4yHee MeCcTo YCTaHOBKM TOProBOro
aBToMara, TemMm 6oJblUE rapaHTUM ero COXpaHHOCTU. 1o cBoemMy
OnbITY, MOXEM BblOENUTbL MeCTa MOBbILLEHHOIO puUcka aKkcrnya-
Taunv BEHAOPOB. DTO — BOK3aJlbl, YIMYHbIE TOPrOBbLIE TOYKU, FOe
aBTOMaTbl OLICTPO CTAPEIOT N TEPSIOT CBOWN NpUBEKATENbHbIN
BHELLHWNI BUA,. XOTH TYT XXe OTMETUM, 4TO 3[eCb aBTOMaTbl cebs ¢
JINXBOW OKYNatoT U MPUHOCAT CONUAHbIE MPUObLINU, MO3TOMY U 3K-
CNyaTMpPYOTCS B YC/TOBMSX MOBbLILLEHHOMO pyUcka.

K mecTtam, roe aBTomaTbl OyayT CNYXUTb A0JIFO, MOXHO OT-
HecTu geTckme Kade, ueHTpanbHble marasuHel (LLYM, T'YM), cy-
nepmMapkeTbl U T. A.

B nio6om cnyyae, ecnv aBToMaTt HEHAAEXHO YCTAHOBJEH, OH
MOXET CTaTb NPEAMETOM Kpaxku. Ho 3Toro MoxHo nabexarb, npe-
OYCMOTPUTESNIbHO YKa3aB B JOroBOPE C BnaAesibLlEeM TOProBon
NAoWaan, 4To OH HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb aBTO-
Marta u ero 3/IEMeHTOB.

MpaBuna 6e3o0nacHo yCTaHOBKM TOProBbIX aBTOMATOB Ta-
KOBbI: BEHO0PbI AO/MKHbI OblTb YCTAHOB/EHDI B Npeaenax BManMo-
CTM NPOOABLIOB, CNY>XXObl 6€30MACHOCTM UMK NOOOro Apyroro 0b6-
Cny>XmnBaloLWero nepcoHana. PekomeHayeTca [OMNONHUTENbHO
MCMOJIb30BaTb CneumasibHble TPOCUKK U 60nTbl AN pukcaumm
aBTOMaTa Ha onpeneneHHoM mecTte. He pekomeHayeTcs ycTaHaB-
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NINBATb «XPYMKNE» BEHOMHI-MalLUMHbl B MECTax MOBbILLIEHHOI0
pucka.

Kpome Toro, Bcerga MOXHO 3acTpaxoBaTb Balle 06opyao-
BaHMe. 3aTpaTbl HA CTPax0BKY BECbMa HU3KW, B TO XXe BPEMS BEH-
OVHr-onepaTtop CnokoeH. Ho eCTb M MUHYCbI CTPaxOBKW: HENb3S
nepegucnouMpoBaTh 3acTpaxoBaHHOe 060pyaoBaHMeE, TO eCTb
MEHSTb YC/I0BUS ero paboTbl — Takne TpeboBaHWS BblABUraOT
CTpaxoBble KOMMaHUM.

K coxaneHuto, onepatop OO/MKeH ObiTb FOTOB K TOMY, YTO
naxe B npouecce 6e3061a4Ho paboTbl TOPrOBOro aBToMaTa He
WCKJTIOYEHA €ro nosioMka nam 3acop pabounx anemeHToB. Bece-
Takn Poccus — «cTpaHa KynmbuHbix», Aa 1 AeTU CKIIOHHbI 9KCne-
PYMEHTMPOBATb C NiaTeXHbIMU cpeacTeamm. Xyalwee, 4To Mo-
XET MPOUN3ONTN, — 3aCOPUTLCA MOHETONPUEMHUK. DTO Nerko
MCMpaBMMO, HO BPSA, N 3TUM 3aAiMYTCS Nloaun, cneasuime 3a aB-
TOMaToM (Hanpumep, NPoAaBLbl B Mara3uHe), NoaToMy Jly4lle
OCTaBUTb UM CBOI KOHTaKTHbIN TenedoH, nabbl n3dexatb Npo-
CTOS BEHAOpAa, NN Xe CHabanTb X NoAPOOHBIMU UHCTPYKLMS -
MU, KaK n3bexartb Npobrem aBTOMaTHOW 3KcnayaTaumu.
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HaJio20BEITU yuem
U MOP20BEIE aBMOMaMbI

Ha npeanpuHMMaTenbCckylo 4eaTeNbHOCTb N0 peann3aumm
TOBapOB NOCPEACTBOM TOPrOBbIX aBBTOMATOB PACNPOCTPAHAETCS
cucTtema Hanoroo6s10KeHUs B BUAE eOMHOI0 Hanora Ha BMEHEH-
HbI poxon (EHBA). MNopamok Hanoroo6noXeHns perynmpyeTcs
rnaeHblM o6pas3om rnaeoii 26.3 Hanoroeoro kogekca Poccuiic-
koii Gepepauunn. C 1 aHBaps 2006 roga BCTynaeT B lopuanyec-
Kylo cuny nonoxeHust depepansHoro 3akoHa ot 21 vtonsa 2005,
Ne1001-P3 «O BHECEHUM U3BMEHEHUS B rnaBbl 26.2 1 26.3 4acTu
BTOPOI Hanorosoro kogekca P®...». NMopanok Hanoroob610xxeHNs
Mbl PACCMOTPUM C Y4ETOM N3MEHEHNIA U AONONHEHMIA HOBOIO 3a-
KOHa.

Mpexnpe Bcero, Heo6xo0ANMMO onpenennTbe MECTO TOProBOro
aBTOMaTa Cpeam MHbIX 0ObEKTOB TOProBn, 0O LEKTOB HANIOroo6-
NOXEeHWs, BBMAY TOro, 4TO 3aKOHOAATENb AENUT TOProBylO CETh
Ha CTAUVOHAPHYIO N HECTALMOHAPHYIO.

CornacHo cT. 346.27 HK P® nop ctaumoHapHOW TOProBom
CEeTbIO MOHMMAETCs TOProBas CETb, PACMNONOXEHHAs B CNeLVanb-
HO 060PYA0BaHHbIX U NPeaHa3HaYeHHbIX A1 BEAEHWS TOPrOBIN
30aHUSAX, CTPOEHUSIX, COOPYXeHUsax. CTauMoHapHYI0 TOProByio
ceTb 00pPas3yoT CTPOUTESNbHBIE CUCTEMBI, MPOYHO CBA3AHHbIE DYH-
[0AMEHTOM C 3eMESIbHbIM YH4aCTKOM 1 MOACOEAVNHEHHBIE K HXEe-
HEepPHbIM KOMMYHUKaUUsaM. K AaHHOM KaTeropum ToproBbix 06bek-
TOB OTHOCSATCS Mara3uHbl, NaBUIIbOHbI Y KNOCKM.

HecTtaumoHapHasa TOproeasi CeTb — TOProsasi C€Tb, GYHKLN-
OHMPYIOLLAA Ha MPUHLMNAxX pa3BO3HOM 1 Pa3HOCHOM TOProBux, a
Takke 06bekTbl OpraHN3aLLMmn TOProB/v, He OTHOCUMBbIE K CTauu-
OHapHOW TOProBOW CETU.

B cootBeTCcTBUM C [OCYAapCTBEHHBLIM CTaH4apPTOM Poccuin-
ckon depepauum P 51303-99 «Toprosns. TepMuHbl 1 onpeaene-
HUS» Pa3BO3HAdA TOProBs — PO3HNYHAS TOProBIs, OCYLLECTBAS-
emMasi BHe CTauMOHApPHOW PO3HUYHOM CETU C UCMOJSIb30BAHNEM
CNeumann3mpoBaHHbIX UK crneunanbHo 000pyA0BaHHbIX AN TOp-
rOBAW TPAHCMOPTHLIX CPEACTB, a Takxke MobunbHoro o6opyao-
BaHUS, NMPMMEHSEMOro TOJIbKO B KOMIMJIEKTE C TPAHCNOPTHbLIM
CPeAcCTBOM; pa3HOCHAsi TOProBas — PO3HUYHAS TOProBAs, OCYy-
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LecTBsieMasi BHe CTaLUMOHAPHO PO3HMYHOM CETU MYTEM HEMOC-
pPeACTBEHHOr0 KOHTaKTa NpoAasla C NokynaTesnem Ha OoMmy, B
yapexaeHusx, opraHmsaumsx, NpeanpusaTmsax, TpaHcnopTe nn Ha
ynmue. KnepeasuKHbIM CpeacTBam PasBoO3HOM 1 Pa3HOCHOM TOP-
rOBJIN OTHOCSATCS TOProBble aBTOMAThI, aBTOJIABKM, aBTOMarasm-
Hbl, TENIEXKMN, NOTKM, KOP3UHbI U MHbIE CNeumabHble NPUCNocob-
NeHns.

MTak, ncxoas n3 cucteMaTmyeckoro TOJIKOBaHUS HOPM Ha-
JIOrOBOr0 3aKOHOAATENLCTBA TOProBble aBTOMAThl MOXHO Ornpe-
0ennTb Kak 0ObEKTbl HECTaLMOHAaPHOM TOProBOM CETH.

Ha npakTunke Toproebie aBTOMaTbl MOIYT ObITb YCTAHOBJIEHbI
Kak Ha nioLwaanm TOproeBbixX 3a50B — MOMPOCTY Ha TeppUTOpUMn
MarasmHoOB, TaK W Ha ynuue, Hanpumep, psaom c kade.

O6paTtnmcs BHOBb Kk cTaTbe 346.27, KOTOpas Takxke 3akpen-
nseT (n3BnevyeHne):

«pa3Bo3Has TOProesss — PO3HMYHAs TOProBAs, OCYLLLECTB-
nsemas BHe CTaumoHapHOM PO3HNYHOW CETM C UCNOJIb3OBAHMEM
cneuyann3mpoBaHHbIX U CrieumanbHO 000pyYAOBaHHbLIX A1 TOP-
rOBJIN TPAHCMOPTHbIX CPEACTB, a Takke MOOMIbLHOro o6opyao-
BaHWSl, NPMMEHSIEMOIo TOMbKO C TPAHCMOPTHLIM cpeacTeoM. K
OAaHHOMY BUAY TOProBN OTHOCUTCS TOProBAS C UCMOJIb30BaHMU-
€M aBToMoOuNs, aBToNaBKM, aBToMarasuHa, ToHapa, agTonpuLe-
na, NnepeaBmM>HOro TOProBoro aBTomara;

00ObEeKT opraHn3auum o0LLECTBEHHOIO NNTAHUS!, HE UMEI0-
WM 3ana 06Ccny>XMBaHusa noceTutTenen, — o6bekT opraHn3aumnm
0bLLECTBEHHOIO NUTAHUSA, HE MMEIOLLINIA cneunanbHO 000pyao-
BaAHHOIO MOMELLEHUS (OTKPbLITOW NAOLAaKK) Ang noTpebneHus
rOTOBOW KYJIMHAPHON NPOAYKUUN, KOHOUTEPCKUX N3AENNIA 1 (M)
NOKYMHbIX TOBApoB. K gaHHOM kaTeropnn 06beKTOB OpraHn3auum
06LLECTBEHHOIO MNTAHNS OTHOCATCS KMOCKMW, NanaTkn, TOProBble
aBTOMaThl U Opyrue aHanornyHble TOYKM OOLLLECTBEHHOIO NK-
TaHUS;».

3akoHopaTenb ycTaHaBNMBaeT pasdninyHbie GUsnyeckmne no-
kazaTenn 6a30BOM JOXOAHOCTM, KOTOPbIE AO/MKHbI UCNOIb30BaTb-
CcSl MPU UcHMCNeHnn Hanoroeow 6a3sl no EHB/, B oTHOLIEHUMN
npeanpuHUMaTenbCKON AeATENBHOCTU B chepe PO3HUYHOW TOP-
roBJIN, OCYLLIECTB/IIEMOI Yepe3 TOProBbie aBTOMAThI.

Po3HMYHYIO TOProBio ToBapamm, OCYLLLECTBASIEMYIO Yepes
TOProBble aBTOMAaTbl, Pa3MeLLEeHHbIMW Ha TEPPUTOPUN TOPTrOBbIX
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M NHbIX Nnowaaein 06bekToB CTaLMOHApPHOW TOProBon ceTun (Ma-
ra3vHOB 1 MaBWJIbOHOB), a TakXe NoLwaaaxX Apyrmx ctayumoHap-
HbIX 0ObEKTOB OpraHM3aumn PO3HUYHOM TOProBan, cneayeT OT-
HOCWUTb K PO3HWNYHON TOProBfie, OCYLLECTBIAEMON Yepes3 NHbIe
006beKTbl HECTaLMOHAPHOW TOProBol CeTU, a UCHUCTIEHME HaNO-
rosoi 6a3bl Mo eaMHOMY Hanory Ha BMEHEHHbI [0X04, NPOnN3BO-
ONTb C UCnonb3oBaHnem GrU3n4eckoro nokasarens 6a3oBoi oo-
XOAHOCTUN — «TOProBOE MECTO».

PO3HNYHYIO TOProBto Yepes ynnyHble (MepeaBuxHbIe) TOp-
roBble aBTOMaThl HEOOX0AMMO KBANTMMULIMPOBATL Kak PA3HOCHYIO
(pa3BO3HYO) TOProBIto, a UCHUCNEeHne Hanoroeom 6a3bl No egm-
HOMY Ha/IOry Ha BMEHEHHbIN A0X04, B TAaKOM Clyyae npomM3BoguT-
CSl C UCNonb3oBaHMEM GU3NHECKOrO rnokasaTtesist GasoBON A0X0/-
HOCTWU «KONMYECTBO pabOTHUKOB, BKJOYAs UHAVBUAYANbHOIO
npegnpuHumMmaTtens». 9TOT Xe nokasatesib 6a30BOW 4OX0QHOCTM
NPUMEHNM K TOProBbiM aBTOMaTaM, OTHOCSALLMMCS K «00bekTam
opraHm3aumm obLLECTBEHHOMO NUTaAHNS, HE UMEeIoLLMM 3ana 06-
CNY>KMBAHWUS NOCETUTENEN».

Mpw 3TOM 3aKOH ONPeaeNnseT «KoNM4ecTBO PabOTHMKOB» Kak
— CpeaHecnucoYHas (CpeaHsas) 3a Kaxabln KaneHaapHbin Mecsl,
HaNOroBOro Nepruoga YNCNEeHHOCTb PaboTaloLLMX C YHETOM BCEX
paboTHUKOB, B TOM YuMcne paboTaloLmx N0 COBMECTUTENBLCTBRY,
[OoroBopam noapsiaa v opyrum goroBopam rpaxgaHcko-npaeo-
BOr0 Xxapakrepa».
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3aKkOHOM YyCTaHOB/EHbI cneayoLllme pa3mMepbl 6a30BoM O0-

XOOHOCTW:
BasoBas
Buabl npegnpvHumMatensckon | dusnyeckne | AOXOQHOCTb
[eATenbHOCTU nokasarenu B MecAL,
(pyonen)
1 2 3
PosHnyHaga Toproens, ocywect- | Toprosoe me- 9 000
Bnsemas yepes o6bEKTbI CTa- cTO
LMOHApHOM TOProBon ceTu, He
UMeloLLel TOProBbIX 3anos, 1
pPO3HMYHasi TOProBrisl, OCYLLEeCT-
BNsiemasi yepe3 06 bEKTbI He-
CTaLMOHapPHON TOProBon ceTun
Pas3Bo3Has (pa3HocHas) Top- Konunyectso 4 500
roBns (3a UCKN4YeHnem Top- paboTHUKOB,
roBnv NogakuM3HbIMU TOBa- BKITHO4as
pamu, nekapcTBeHHbIMM Npena- | uHau-
patamu, U3genusamu u3 aparo- | BugyanbHoro
LEeHHbIX KaMHERN, OpyXnem u npeanpuHnma
naTpoHamu K HEMy, MEXOBbIMK [ Tens
n3aennsaMn N TeXHNYECKM
CNOXHbIMU TOBapaMu ObITOBOro
Ha3Ha4yeHus)
OkasaHue ycnyr obLecTBeH- KonunyecTteo 4 500
HOro NUTaHus Yepe3 0O bEKTbI paboTHMKOB,
opraHvsaumm obLecTBEHHOro BKITHOYas
NUTaHUsl, He UMEeKLLNE 3anoB nHOK-
obcnyxnBaHusa nocetTutenen BMAYanbHOro
npeanpuHnma

Tensa
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O Bapuauuax busHeca:
KOHIOMAaMBbI

OanH n3 cmexHbix 6u3Hecy ¢ gumballs machine aBnsetcs
BUn3HeC c KoHaoOMaTamm.

BusHec ¢ koHgomatamn® gns Poccum MmeHee 0CBOEH, YeM C
6unsHec gumballs machine. M ¢ 3TM OTBETBNEHMEM BEHOWHIA Mbl
CYLLLECTBEHHO OTCTaeM oT 3anaga. Mexnay TeMm, € KaxablM rogom
KOHOoMaThl (TOProBble aBTOMaThl MO NPOAAXe Npe3epBaTUBOB)
CTaHOBATCH BCe nonynapHee. CoBceM HeaaBHO 1 B Poccum Hava-
Thbl MPON3BOACTBO M YCTAHOBKA KOHAOMATOB. 3a HECKOJLKO JIET B
4YNCIIO CTPaH, B KOTOPbIX HE TOJIbKO YCTaHaBNMBAIOTCS, HO U NPO-
n3BoaaTCAa aBTomarhl, Bownu haua, Tannana, Kntan. a vto yx
roBOpUTbL, KOHAOMAaTbLI ECTb YXXe B Manu, nx nnaHnpyloT yCTaHo-
BUTb B HamMunbuu, Hurepum u paae apyrmx appmkaHCKNX CTpaH.

B kaxaon cTpaHe KOHAOMAaTbl YCTAHABIMBAKOTCS MO OAHUM
M TEM XE 1 B TO XE BPEMS Pa3HbIM NpuymMHam: yoobcTBO 1 cep-
BUC, UHTUMHOCTb NOKYMKM, 6€30MacHOCTb cekca, GopMUpPOBaHME
CeKCyasbHOM KyNbTypbl U T. A.

B 60/bLUMHCTBE CTpaH yCTaHOBKA KOHAOMATOB BXOOWUT B CO-
LManbHyIo NporpamMmy rocyaapctaa no 6opbbe ¢ pacnpocTpaHe-
HMeMm BUY-nHdekunm n seHepumyecknx sabonesaHuin. C ogHowm
CTOPOHbI, PaCCTaHOBKA KOHAOMATOB — CoLMalibHas 3almTa Ha-
CeJIeHunst, C APYrofl — MHTEPECHbI BU3HeC.

Yem oTtnnyaetca 6musHec ¢ koHgomatamm? Bo MHOrom oH
cxox ¢ gumballs machine. Te xe npaBuna, Te xe GopMbl paboTbl,
NOXoXMe MexaHn3Mbl NogepXaHus npoaax. B To xxe Bpems oaH-
Hble aBTOMaTbl NPOAAIOT «B3POC/bIA MPOAYKT», @ 3HAYUT, Peyb
MAET 0 «B3POCSIbIX MECTAX» AJ19 YCTAHOBKM aBTOMATOB. XOTH €Cnn
06paTnTbCS K 3apybexXHOMY OMbITy, KOHOOMAaTbl YCTaHaBINBAKOT
1 B CTapLUMX LLKOMax 1 B BbICLLMX Y4eOHbIX 3aBeAeHusx. B HacTo-
siLlee BpeMsi B HECKOJbKUX COTHSAX LLKON 1 konneaxen CLUA ycTa-
HOBNEHbI KOHOOMaTbl. K CnoBy cka3aTb, yCTaHaBAMBaTb KOHOO-
maTbl B lukonax CLUA ctann ¢ 1978 ropa. B Kutae, onmpascs Ha

8 Kongomar (oT aHrn. condom — npe3epeaTtue; condomat — asTomar no npo-
[axe npesepsaTVBOB).
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onbiT CLUA, B 2002 roay B ABYXCTaxX YHUBEPCUTETAX U CTydeHYeC-
KMX ropoakax Takke Oblnv paccTaBieHbl KOHOOMAThI.

Ob6paTnMcs K CTaTUCTUKE U NePCNeKTUBaM pbiHKa KOHAOMA-
TOB. YX€ Ha CerogHsLHnin AeHb B Pa3finyHbiX permoHax Poccun
ycTaHoBneHo nopsaka 2.000 koHaomaToB. Tak, B Bennkobpura-
HUM Ha 2002 rop, 66110 ycTaHoBneHo npumepHo 15.000 konHaoma-
TOB, B KOxHoIn Kopee — 18.000 koHOOMAaTOB.

Ecnn ncxoanTtb 3 nogo6HOM CTaTUCTUKKN (COOTHECTM KOS -
4YeCTBO HACeNIeHNs Ha3BaHHbIX CTPaH C KOIMYECTBOM KOHAOMA-
TOB), TO B Poccun pbIHOK KOHAOMATOB MPEeAMnonoXUTENbHO CO-
CTaBnsieT ABaALUaTb-TPMALATb ThiICAY MaLUVH. Xopoluas nepcnek-
TnBa!

MepcnekTnea TeM 6onee 3aMmaHyMBa, Beab NOMUMO Npesep-
BaTMBOB NOA0OHbLIE aBTOMATbI, CNPaBeaIMBO MMEHYEMbIE 3a PY-
BeXOoM «MeaMUMHCKNIA LEHTP>», TOPrytloT TabneTkamu, cpencTea-
MW XXEHCKOWM MMrneHsbl, canderkamm — BCEM TEM, HTO MOXET Mo-
HagobUTbLCS YenoBeky B 0G0 MOMEHT U B CAMOM HEOXMOAH-
HOM MecTe.

Kakne popmbl padoTbl? Kak Mbl y>ke OTMETUNN, BU3HEC O4YEHb
1 o4eHb noxod Ha gumballs machine. B 1o xe Bpems, ecnun obpa-
TUTb BHMUMAHME Ha 3apybexHblli OMNbIT, TO MOXHO 3aMeTUTb, YTO
OJHOI N3 cambIx NONYNSAPHbIX GOpPM PaboTbl C KOHAOMATaAMM SB-
nseTcsa ux coada B apeHny. Kak npaBuno, apeHaaTtopom sBASoT-
Cs1 0OUCHBIE LIEHTPbI, 3aBOAbI, Tpeanpuatus. akTmnyeckn niodom
3apybexHbI paboToaaTeslb CTPEMUTCS CO3aTb CEPBUC AJ1 CBO-
MX pabOTHMKOB, TEM CaMbiM MakCUMasibHO COCPeaoTOUYUTb X Ha
paboTte. «3abonena ronosa? NoHagobununce candeTkn? Mbicnu,
roe >e npuobpecTy MeankamMeHTbl U CPeacTBa rMrmeHbl?» 3a-
6oTnuBbIN paboTonatenb caenaeTt Bce, YTOObI ero paboTHUK
He TpaTun paboyee BpeMs Ha NogoOHbIe MbicnK. Ha npeanpus-
TUW CTaBUTCH «MeANUMHCKNIA LEHTP>», U pabOTHUKM BCerga rnosny-
4aloT HY>XHbIN MPOAYKT. TO U €CTb HEOONLLIOW, NNATHbIN, HO B TO
Xe Bpems cepBuc!

Lpyras ctopoHa 6usHeca ¢ KoHgomaTamm, nogobHo pabo-
Te ¢ gumballs machine, cBa3aHa C pacCTaHOBKOW aBTOMAaTOB U
npoaaxen HanonHuTenen. laneko He B KaXA40M HOYHOM Knybe
CTpaHbl, pecTopaHe, kade, aBTo3anpaBke, FOCTUHULLE, 23P0MNop-
Ty, BOK3ane nT. O. CTOAT KoHOaomMaTbl. ABeAb 3TO Te MecTa, rae 3a
py6exxomMm aBToMaTbl MO NpoAaxe Npe3epBaTUBOB MPUHOCAT XO-
poLUYIO NPpUOLINL BEHAMHr-onepaTtopam. A rae B Poccum B HacTO-
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flee Bpems NpoaatoT npe3epBatuBbl? B antekax, Kmockax, npo-
OYKTOBbIX Mara3mHax 1 gaxe «MeH pectopaHa». 3a4eM BCe yC-
NoxHaTb? Ecnu nokynatens npuwien B cynepmMapkeT 3a navykomn
npe3epBaTVBOB, CTOUT JI1 3aCTaBNSATb €ro CTOATb B o4epean? A
Kak >Xe MHTUMHOCTb NOKYNKn? BeHAnHr-onepaTtop Ha BbIrOAHbLIX
0151 TOProBOW TOYKM YC/TIOBUSIX MOXET YCTaHOBUTb KOHAOMAT B Ty-
aneTHOM KOMHaTe Ny BXxo4a B TOProBbili 3aJ1, M MOKynaTesb «0C-
TaBUT» CBOW AEHLIN B aBTOMaTe, a paHee HEN3BECTHbIN BU3HEeC
HabepeT 060pPOTHI.
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ITocrsiecsioBue

BeHaunHr-6musHec He ctount Ha MecTe. C KaxablM AHEM NOSB-
NFI0TCA HOBblIE TOPrOBblIE aBTOMAThl, MPUXOAAT B HALLY XW3Hb,
CTAHOBATCS HEOTHLEMJIEMOW €€ YaCTbIO.

Ecnu oGpatntb BHUMaHME Ha AMHAMUKY HOBOCTEN, TO Mo
BCEMY MUPY, N0 BCeN Poccun ¢ kaxxapiM AHEM MPOUCXOOUT aBTO-
MaTmn3aums TOProBam — 3TO NPOrpecc, OYEBUALAMMN N YHACTHU-
KaMu KOTOPOro ABASIEMCS Mbl C BaMU.

Ha moein npaktuke, BCe, KTO BCTynasn Ha nyTb BEHOMHra,
DoOUNNCH TeX BLICOT 1 TeX NpubbInei, KoTopble bl NocTasne-
Hbl B CaMOM Hadane GuaHeca 1 kasannucb HegoCcTMXumMbiMn, OT
¢aHTa3uni BOKpYr TOProBbiX aBTOMATOB M 3aKaH4mMBasi COOCTBEH-
HbIM OEenoM, npeanpuHMMaTen NoCTPoOMAn npeycneBaloLwmni
Bu3Hec, KOTOPbIN yXXe C TPYAOM MOXHO Ha3BaTb «MasibiM», 06be-
OVHSIOLWWIA AECATKU U COTHU TOProBbIX TOYEK. M MpoLuio ¢ Tex nop
He ABaauaTb U HE OeCaTb IET, a TPU-YeTbIpe roaa.

OanH 13 NoCTyNnaToB PbIHOYHOM 3KOHOMUKN — CNPOC POX-
baet npepnoxeHue. Tak BOT, CAPOC HA TOProBble aBTOMaThl U
HaMNOJIHUTENN yXe eCTb, OCTANIOCh TONbKO CAENaTb NPEANOXEHNE.
To ecTb LWar — 3a NpeanpuHUMaTensaMu.

Ynauu B NnOCTPOEHnM cobcTBEHHOrO On3Heca!
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ANTOMaTHIMPOBAMHON TOproane. HeckoNexo NeT paboT arTopa B
Bvanace TOPIOBLD BETOMATOR NOABONKNM MY NOMATE W OBRACHWTE
PAIHALYY MOWOY BEHOMAT - BUanecom «30eces W aTaMy, Kvura BiomoyaoT
8 cafin UeHHNE PEKOMEHTALMN NO ORraHKaaLMY TAKOMD GuaHeca W
OTBE4YEET HA M3CCY BOIHMKEOWMX NpK ITOM BONPOCOR:
* Pacqetsl OKYNAEMOCTH ¥ NPUELIMEHOCTH TOPrOELIX BATOMATOR,
= HdplnuacEne SCNeNTsl A0TOBORHOW paboThl ¢ APSHAOAATENAMN,
* MNpUMeEpHLIE MHCTPYKLIHK ANA TORRoBoR TONKW W ANA COTPYOHHEKE;
* [IofucTirE BeHaMHT — BUIHECE, MADLIDYTE NepanBsEHIRA
ONEpETOpa NpM COCIYHMBAHHY TOPTTELX ABTOMATOR,
= BaphanTel YBENWYEHHA NPOAENK 38 CHET YNDEENEHHA MEcToM,
UEHDA WM HANOIMTHWTENSM;
= 3axkoxoparencHan Da3a peHIMHT — DUIHeca, n APYTHe NONesHLs
BEUM,
PeromeHayesm BOEM, KO0 MHTEPECYIOT COBPEMEHHLIE
BCOKCMPpEKTUBHBIE, MENDIBTPATHLE W BLICTROOKY NERMbLID
hopM BiaHeca.
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